
In Re: Clay Coung' Agreement/Contract No. 2019/2020 - 82

First Amendment and Modification to Agreement for Document Scanning Services

This First Amendment and Modification to Clay Count"v Agreement/Contract No.
l0l9/1020 - 82 (-First Amendment and Moditication") is entered into and etl'ectire on this rt '!"2
day of (. ra os;f. 2020 by and between Clay County-. a political subdivision of the State of
Florida (the "County"') and [mageStoreHouse.com. LLC. a Florida Limited Liability Companl-
("Contractor").

REC'ITALS

WHEREAS. on Februarl I l. 2020. the parties entered into Clay Countl-
Agreement/Contract No. 2019/2010 - 82 ("Agreement"). a copy of rhich is attached hereto and

incorporated herein as Attachment A. uherein the Contractor agreed to provide to the Count)
document scanning sen'ices: and

WHEREAS. the parties desire to amend A(icle .l of the Agreement addressing

Compensation and Method of Payment to add additional services tbr microtllm image preparation
and OCR to the pricing list.

NOW THEREFORE. in consideration of the tbregoing Recitals. the mutual covenants

and promises set tbrth herein. and tbr other good and r,aluable consideration. the receipt of which
is hereby acknowledged and all objections to the suflciency and adequacy of which are hereby'

uaired. the parties agree as fbllows:

l. The parties have agreed to add additional sen'ices and pricing tbr microfilm
image preparation and OCR to those senices set tbrth in Article 4. Compensation and Method of
Pa1-ment. of the Agreement.

2. Article 4 of the Agreement is hereby supplemented and replaced in its entirety
with the fbllowing:

ARTI('LE ]. COMPE,NSATION AND METHOD OF PAI'NIENT

T he Countl agrees to pa] the Contractor tbr Services rendered based upon the tbllowing

Description Estimated

Quantitl'
I Init Cost per

lmage
8rll B/W Scan 60.000 0.0,15

lNll Color Scan 10.000 0.045

I lr l7 ll,r\\' Scan 10.000 0.0.t5

I Irl7 Color Scan 1.500 0.0.t5

l.{x26 B/W Scan t0.0(x) 0.+5

l]xl6 ('olor Scan t.000 0..15

CoStS:



1.000 0.-15

i6r-l.l Color Scan 100 0.+5
Pickup and Return per Irip 100 t0.00
Indexins of tlle (Kel strokcs ) 9l 1.800 0.007
Maintenance of Files fbr
Searching and Backup

1.000.000 No Charge

Repair of damage documents
to make scan ready.
Remor, al of staples. taping of
edges. etc

15.000 0.(x)l

Scanning of damaged
documents (maior damage)

5.000 No Charge

Administrative Tasks such as

boxing documents. merging
documents, creating indexing
cover sheets. research (Cost
per Hour)

150 Hours 17.00

Microfllm image preparatiun 0.02
0C.R

The Contractor shall invoice the Count"r', within thirt) (i0) working days fbllo*ing
completion of the Serl ices tbr the month.

3. SCRUTINIZED COMPANIES CERTIFICATION: In compliance uith Section
187.135(5). Florida Statutes. the Contractor certilles that the Contractor is not participating in a
bolcott ol [srael as defined in Section ]87.1351 l). Florida Statutes: is not on the Scrutinized
Companies with Activities in Sudan List or the Scrutinized Companies with Actir,'ities in the lran
Petroleum Energy Sector List as ref'ened to in Section 287.135(2). Florida Statutes: and does not
have business operations in Cuba or Syria as detined in Section 287.135( I ). Florida Statutes. [n
accordance with Section 287.1i5(3). Florida Statutes. the County shall have the option of
terminating this Agreement if the Contractor is tbund to have submitted a talse certificalion as

provided under Section 287.135(5). Florida Statutes. or been placed on the Scrutinized
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the lran
Petroleum Energy Sector List. or been engaged in business operations in Cuba or Syria. or to
have been placed on the Scrutinized Companies that Bolcott Israel List or is engaged in a
boycott of Israel as defined in Section l87.li5( I ). Florida Statutes.

4. [n all other respects. the original terms and conditions of the Agreement remain in
ttll tbrce and effect.

lSignuturcs urc on the litlktuing puge.l

l

i6x'l.l BiW Scan

0.01



IN WITNESS WHEREOF, the parties hereto have caused this First Amendment and
Modillcation to the Agreement to be executed on their behall by their duly authorizcd
representatives. all as of the date and year tirst written abor,e.

lmageStoreHouse.com, L[,('

Br

PrintName: ftkhZ K, w
CEoPrint Title:

Date:

('LA\' ( Ot NT\', a political suhdivision of the
State of

l)1 :

Gayward F. Hen
Its Chairman

Date -9 aon

AI'TI-]S

Howard Wanamaker
County- Manager and Clerk of the

Board of County- Commissioners

F: ( i)ntract' I I ' lmagcSlorcHousc ,\mcndmcnt I 9:o-82.doc



ATTACHMENTA

Clay County Agreement/Contract N o. 20 19 !2020 - a,t

AGREEMENT FOR DOCUMENT SCANI{ING SE,RITCES

This Agreement for Dooument Scanning Services ("Agreernent") is hereby entered into as of
this t, . , day ofFebruary 2020, by and between Clay County, a political subdivision of
the State of Florida ("Counry"), and ImageStoreHouse.cotrl, LLC, a Florida timited liability
company, having a principal place of business address at 8 13 1 Baymeadows Chcle West, Suite 202,
Jacksonville, Florida 32256 ("Contractor").

Recitals

WI{EREAS, the County issued a Request for BID No. l9120-1 ('BID'), to solicit and engage a

firm to provide scanning services to be utilized by the County's Building Department and all
other County Departments as needed; and

M{EREAS, the Contractor responded to the BID with a proposal and pricing to offer the scaruLirg
services and the County selected Contactor based on Contactor's BID and cost to provide these seryices
("Contractor's Response"); and

WHEREAS, the Contractor desires to provide the sen'ices to the County as set forth in the
BID, Contractor's Response and under the terms and conditions set forth in this Agreement; and

WHEREAS, the parties hereby acknowledge and expressly agree that the terms of the BID as

well as Contractor's Response to the BID apply to this Agreement as incorporated below.

NOW THEREFOR-E, in consideration of the loregoing Recitals, the mulual covenants and
promises set forth in this Agreement, and tbr other good iind vaiuable consideration, the receipt
and adequacy of which is acknowledged by the parties and al1 objections to the sufficiency and
adequacy iue hereby waived, the parties hereby agree as follows:

ARTICLE 1. AWARI}, AGREEMEN'T AND SERVICES

1.1 '[his Agreement serves as the lormal and binding award ofthe BID to the Contractor

1.2 This Agreemcnt is subject to compliance with the tenrs and conditions of the BID and

specifications set forth therein, as applicable. The terms of the BID and Conhactor's
Response are expressly incorporated into this Agteement. Contractor's Response is attached

herein as Exhibit A.

1.3 The terms of this Agreement, the BID, and Contractor's Response, are intended to be read

in conjunction with each other to every extent possible; however, in the event ofa conflicl
the docurnents shall conkol in the tbllowing priority: 1) this Agreement; 2) Contractor's
Response; and 3) the BID.
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jRTICI,E 2. I'Elr\I

The Agreement will be for an initia.l term of two years commencing on February 1, 2020, and

terminating on January 31,2022. The County has the option to renew the Agreement for two (2)
additional one (1) year periods ifit is deemed to be in the County's best interest to do so. In addition,
the County may terminate for convenience upon thirry- (30) days advanced notice. However, the
County shall be responsible for any services that har-e been perlormed by Contractor through the
date of terrnination.

ARTICLE3. SCOPEOFSERVICE

The Contractor shall provide the following services requested as set forth in the BID ("Sewices")

Conversion of hard copy documents into a digital hle (?DF fonnat) and creation of associated

index files consistent with the following requiements:

3.1 Scanning
a. Required digital deliverables will be fi-mished in PDF format, black and white.
b. Contractor will prep all documents for scanning (i.e. removing staples, paper clips,

rubber bands and other binding methods).
c. All documents will be soanned to scale (i.e. if printed out will match the original

document within l% margin of enor).
d. All black and white documents will be scanned asblack only. Documents in color

wili be scanned in color. Handwritten notes can be scamed in black and white.
e. All originals will be scanned at aminimum of 300 dpi at 10070. Contractor to ensure

that if pages must be rotated, they are to open at 100%.

f. All stapled originals will be scanned as one file with multiple pagei.
g. Blank pages will not be scanned.

h. Post-it type n'rtes will be removed and scanaed scparately preceding the actual
page.

i. Multi-copy forms will not be separated. Only one copy will be scarLned.

j. Accuracy at a minimum rate of 95% is required. Contractor is required to rotate

images as necessary for improved searchable accuracy.

k. Deliverables will in the form of a labeied SFPT. All images will include a

checksrun to insure integrity ofhle. FTP site should be able to be connected from
ary common FTP software. Contractor will work with the comry MIS division to
ersure selectcd method of transfer firnctions as intended. Each project will have
its own usemame and password. All usemames will be coordinated with the MIS
division.

l. All electronic media made by the Contractor must be kept accountable ald under
reasonable security 10 prevent unauthorized release or access. All duplicated media
shall be purged, degaussed or securely overwrilten and any printouts and non-
erasable media shall be retumed to the County,

m. A1l materials will be picked-up and/or returned directly by the Contractor.

Ivlaterials will not be picked-up and/or relumed using an ovemight via a 3rd party
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(i.e. Fed-Ex, uPS, courier sewice, etc.). The contractor shalr take a.lr necessarv
precautions to insue against loss of materials and reproducible at any time whill
in the contractor's possession. proper control ancl handling must be mai ntained at
all trmes to prevent any inforrnation required to proriuce th-e prorluct ordered under
these specifications from farling into unauttrorized hands. Unress otherwise
indicated herein, a1l extra copies, materials, waste, etc., must be destroyed at the
g:nqlctor's secured facility. Contractor will be required to show proof of
identi{ication at time of pick-up and delivery.
AJI originals should be retur:red to county for verification and destruction. Uncrer
no circumstances should the origilals be destrored by the Contractor.
All scanning\indexing must be done in the United States at the designated
C on.'actor facility and ca:rnot be subcontracteci without the Comry,s permission.

3.2 File Folder Namrng
Each individual file folder and its specific coordLnaring documents will be named
accordingl y. This should include some kind of agree<l upon i,Jentifier for each box scanned.

3.1 Indexins Requiremcnts

3.4 Packins Re-asse mblv Requirements

The contractor will create a text file with indexing furbrmation. File will be in a comma
delimited format. Each project will have its fieldi identifred for scaming. Each file will
contain at a minimum the file name, and at least one additional field.

The fumished originals w l be re-boxed and re-packed il the order received and returned
in the original container.

3.5 Distributio n

3.6

Hardcopies will be picked up and derivered (two times per week) to the desigaated
department contact. Pick up wili be considered per location (addrcss) If mirtipte
departments are at one address this will be considered one trip. Additionai stops win be
considered additional trips.

Conlidentialitv
Contractor must certify that they are compliant with all federal and state regulations in regards
to confidentiality of documents including Health Lrsurance Portability and Accountalility
Act ("HIPPA") and Patient protection and Affordable Care Act.

Storase of Files
contractor agrees to store digital files in an offsite storage fac ity as a backup to the
county's intemal system. The files should be searchable using a current browser and be
able to be do*nloadable by approverl staff. Documents should be stored for the life of the
A greem e nt.

3.7
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.ARTICLE d. CONIPENSAI'rON -{r\D NIETHOD Or pAyNtENT

The counly agrees to pay the contractor for Services rendered based upon the folrowing costs:

0 045

0.04.s

0.045

Indexin ol file kes 0.007\taintenaace of Files for
Searc and B
Repair of damage documents 15,000 0.002to make scan ready.
Removal of staples, taping of
ed es, etc
Scanning
documents

of damaged 5,000 No Charge

Administrative Tasks such as 250 }{ows 17.00boxing documents, mcrgmg
documents, creating indexing

research (Cost

m3 or

;:'r:lTffi::;l:u#;ff* *" countv within thirrv (30) working days rolrowing compretion or

ARTICLE5. PAYMENTPROCEDURES

5'1 As used in this Articre, the term "Act" means the Locar covemment prompt payment Act setforth in part VII of chapter 2rg, Florida sru,*"r;-rt 
" 

*rrn ,.Invoice,, 
means a statement,invoice, bill,. draw request or- payment request submitted by the contractor wrder thisAgreement; the term "Manag"r" meanr m Cf*ty trr*ager of the county; the term.,paying-Agent" means thc agent of the counry to *tio.'rruoi.J, ."r;b.;;i;;;; *irh. ,..n'"Subminar Date" means, with respect io u,., I";;i;; ;. submittal aut" rn.,eoi to tt J euyiogAgent' All payments for rhe Services shrll b;;;l;the counry in accordance with the Act.Upon receipt of a proper Iavoice, the c";t;;ri tave the number of days provided in theAct in which to make payment.
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Unit Cost per
Description

Estimated

60,000
uanti

8xl I BAV Scan
8x1 1 Color Scan 10,000
1 1x17 BAV Scan 20,000

2,500 0.045
llxlTColorScan
24x26 B/W Scan t0 000 0.+5

1,000 0.4-s
24x26 Color S

36x44 BAV Scan

can

2,000 0.15
100 0.+5

36x.14 Color Sc

er 'Iri
an

Pi and Rehrm 100 r 0.00
912 800

No Charge1,000,000

)



5.2

5.4

5.3

Promptly upon receipt ofan Invoice submitted,nder this Article, the paying Agent shall date
stamp the same as received. Thereafter, the paying Agent sharl review-the Invoice aad may
also review the services as performed to determini w'irether the quantity and quality of ihe
Services is as represented in the Invoice and is as required by this Agreement. ir *r. ruyirg
Agent determines that the Iavoice does not conform vrilh the applicible requirements of this
Agreement or this paragraph or that the Services within the scope of the Invoice has not been
properly performed in fiill accordance with this Agreement, the paying Agent shall notify the
Contmctor in writing within 10 days after the impioper Invoice is iece]ivei thrt th" Invoice is
improper and indicate what corrective action on the part of the Contractor is needed to make
the Invoice proper. The county sharl pay each proper Invoice in accordance with the
applicable provisions ofthe Act.

By the submittal of an Invoice hereunder, the contractor shall have been deemed to havc
war:rarted to the county that all Services for which parments have been previously receive<l
trom the county shall be free and clear of liens, cla*ns, security interests or other
encumbrances in favor of the contractor or any other person or entity for failure to make
payment.

'I'he Parties will attempt to settle any payment dispute arising under this Article through
consultation and a spirit of mutual cooperation. The dispute will be escatated to appropria:te
higherJevel managers ofthe parties, ifnecessary. If the iispute remains unresohrd within 30
calendar days following the S uLmittal Date, then the paying Agent shall schedule a meeting
with the Manager between the contractor's representative and th-e paying Agent, to be hetd no
Iater than 45 calendar days fbllowing the Submittal Date, and snal proiial wrlten notice to
the contractor regarding the date, time aml place of the rneeting no iess than 7 calendar davs
prior thereto. 

_At the meeting, the Contracior,s representative and the paying eg.ri,friff
submit to the Manager their respecrive positions regarding the dispute, inct"aing;ny iesiimony
and documents in support thereof rhe Manager ihall issue a written decisio-n resolving the
dispute within 60 calendar days following the Submittat Date, and sefle copies thereof oi the
Contractor's represenrative and the payilg Agenr.

ARTICLE 6. TAXf,S

In that the County is a governmentai agency exempt from sares anir. rue tares, the county shall pay
no st'ch taxes, any other provisions of this Agreement to the conlrary notwithstanding. The County
shall provide proof of its exempt status upon reasonable request.

ARTICLE 7. APPROPRIATEDFUNDS

The Contractor acknowledges that in the budget for each fiscal year of the County during which the
term of the Agreement is in effect a limited amount of fi-rnds are appropriated which are ivailable to
make payments arising under the Agreement. Any other provisioos of ih. egre"ment to the contrary
notwithstanding. and pursuant to the provisions of Section 129.07, Florida Statutes, the ma,ximum
payment that the Cormty is obligated to make under the Agreement from the budget oi any fiscal year
shall not exceed the appropriation for said fiscal year.
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ARTII,CE 8.

8.1

8.2

8.3

PfItsLIC RECORDS

The contractor acknowledges the county's obligation under Art. l, section 24, Florida
constitution, and chapter 119, Florida statutes, as from trne to time amenderl (together, the
Public Records Laws), to release public records to members ofthe public upon request. The
contractor acknowledges that the County is required to compty with the public Records Laws
in the handling ofthe materials created under the Agreement and that the public Records Laws
control over any contrary terms in the Agreemcnt. In accordance with the requirements of
Section 119.0701, Florida statutes, the contractor covenants to comply with thc public
Records Laws, and in particular to:

(a) Keep and maintain public records required by the County to perform the senrices
required under the Agreement;

(b) Upon request ftom the County's custodian of public records, provide the Counry
with a copy of the requested records or allow the records to be inspected or copied within a
reasonable time at a cost that does not exceed the cost provided in chapter I19, Florida
Statutes, or as otherwise provided by law;

(c) Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed exceptas authorized by law for the duration
of the Agreement term and following completion of the Agreement if the contractor does not
hansfer the records to the County-; and,

(d) Upon completion of the Agreement, transfer, at no cost, to the County all public
records in possession of the conhactor or keep and maintain public records required bv the
county to perfomr the services. If'the contractor transfers all public records to the county
upon completion of the Agreement, the Contractor shall destroy any duplicate public records
that are exempt or confidential and exempt from public records disclosure requirements. If
the contractor keeps and maintains public records upon completion of the Agreement, the
contractor shall meet all applicable requirements for retaining public records. AII records
stored electronically must be provided to the County, upon request from the County,s
custodian of public records, in a lbrmat that is compatible with the information technology
systems of the County.

The contractor's failure to comply with the requirements of Article 8 shall be deemed a
material breach of this Agreement, for which the comty may terminate the Agreement
immediately upon written notice to the Contractor.

The Contractor acknowledges the provisions of Section 119.0701(3Xa), !.lorida Statutes,
which, as applicable to the County and the Contraotor, require as follows:

(a) r\ request to inspect or copy public records relating to the Agreement must be made
directly to the county. If the county does not possess the requested records, the county shall
immediatcly notifr the contractor ofthe request, and the contractor must provide the records
to the County or allow the records to be inspected or copied wilhin a reasonable time.

(b) If the Contractor does not comply with the County,s request for records, the County
shall enforce the contract provisions in accordance with the Agreement.

(c) Ifthe Connactor fails to provide the public records to the Courty within a reasonable
time, the Contractor may be subject to penalties under Section 119.10, Florida Stan_rtes.
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IF THE CONTRAC TOR HAS QT|ESTIONS REGARDING I'HIiAPPLICATION OF CIIAPTER IIg, FLORIDA STATUTES TO THECONTRACTOR'S DTITY TO PRO\,IDE PUBLIC RECORDS RELATING TOTHE AGREEMENT CONTACT TIIE CUSTODIAN OF PUBLIC R-ECORDSAT (e04) 278_475{, u blicreco rds la coun .com POST OFFICE BOX1366, GREEN COVT SPzuNGS, FLORTDA 32 043.

ARTICLE 9. SCRUTINIZED COMPAMES
The Scrutinized companies g"^1r!-!:, is anached hereto aad incorporated herein as Exhibit B. tnaccordance wirh section 287 13 5(3), Fr"ri;"-i,;;;;, ,rir i"*r, ,r,"ir r,ry *r" 

"fii* "'iii,i*ti"g
this Agreement if the contractor ii r"*[." i""" i# ,I9"q on the Scrutiniied companies rhat
[:J"',"I:'Jlfl ":,*a;[r;t;:,lj;ifil 

j: j#i1,,yr jla,s,"*,".,o.il;,"sd;';toyco,,or

ARTICLEI0. I\DE]hiIFTCATION;SOWREIGNrnfi]ftrl{ITy

With respecr to any indemnil:il,* 
,0, .t!i C.ounrf provided under this Agreemenr. any such!llffi':TJ:;#:,nil*::::: and within ,r,"Ii"ri"i",, set rorrh i.n Section 768 28. Frorida

.r,.rr ,"ii. a..,".1;:;#::,:ii;filiT,,il #f,lJ",*,j.1;#?ffi1,Tp,."ij#uy i"*, 
",,r

ARTICLETI. AUTHORITY

ft'"|$':T,i El5 Lfi:'ilT:;":*Ti :: T:,iffiT:t :pTsenT 
and wa'ants thar he,she

constitute a legai ."a ui"airg 
"urigation 

ofsuch parfy 
party and that the Agreement will

ARTICLE 12. GOWRNING LAW

this Agreement shall be sovemed by.and construed in accordance wirh the raws of the state ofFlorida without giving effe-ct to its ch;ic;;i;* or"",rr-""11 urnue for any ritigation, o,.ii*ion, o,othcr action proceeding betwe.n tt 
" 

puni., uiriri"ri 
"iini, oo"ement lies in cray county, Frorida.

[Signatures are on the following page.]
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[}i WITNESS WHEREOF, the parties hereby enter into this Agreement on the day and year first
written above.

ImageStorellouse.com, LLC, a Ftorida
limited liability compan.v

CLAY COUNTY, a political subdivision

[prin t name

J./'*..

l

of the
Board

BY:

DATE:

ATI'L,ST:

State of Florida, by and thro its
S1

Gal,rvard F. H
Its Chairman

BY

ti

- L' t-/I't.S:

DATE:

F \Cont.act\lTUmagesto.eliouse R€newal Agreement Final 0 t292020 docx

Howard Wanamaker
County Manager and
Clerk of the Board ofCounty
Commissioners

I') ;')
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