


SUPPORT SERVICES AGREEME! . NO. ALACHUA-2004

IN WITNESS HEREOF, the parties have executed this amendment by their authorized
representatives.

ALACHUA COUNTY MITEL TECHNOLOGIES, INC.
(BUYER): (SELLER):
BY: BY:

(Authorized Representative) (Authorized Representative)
NAME: Charles S. Chestnut, Iv NAME:

(Type/Print) (Type/Print)

TITLE: TITLE:
DATE: DATE:
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SUPPORT SERVICES AGREEMENT NO. ALACHUA-2004

Station Product:
[Yes XINo  Mitel Integrated Terminal Product telephone and interface sets (ITE)
[JYes XINo  Mitel Analog commercial Standard Telephone Product (STE)
[JYes [XNo Mitel analog, digital, IP telephones (M/i series)
[Jves [XINo Mitel SIP telephones

Headsets are not considered part of station equipment. Support Services for Station Product terminates twelve
(12) months after the announced End of Life (EOL) date of that instrument. Mitel reserves the right to provide
either new or refurbished Station Product for supported Station Product.

Mitel does not support the M720, M740, M780, i780 Station Product or Mitel SIP Softphone.

1ippe
Card Port Port
Description Quantity Factor ~ Quantity
E 36 Port ITE 25 36 900
TIIT (DUAL DS1) 3 23 69
E 36 Port STE 11 36 396
36 Port Card (for STE,400 D and OPX) 3 36 108
Off Premises Exchange 1 16 16
4 Wire Trunk 1 12 12
2Wire Trunk 1 12 12
T1 Trunk 2 24 43
Inter-Exchange Link 3 24 192
Primary Rate Interface 8 24 192
Double Span Primary Rate Interface (Dual DST) 3 48 144
DIXL 8 21 168
Single Pair ITE 14 36 504
Total number of ports: 2,761

SOFTWARE SUBSCRIPTION:

= MITEL SYSTEM OPERATING SOFTWARE: The Software (hereinafter "Software") means the
System Software and any other Software indicated below. Buyer may run the Software only on the
system(s) as indicated above. See Attachment C for a description of Support Services to be provided.
Current Software Release Level: RL40PS5.5.M

Other Mitel Products to Be Supported: X None
Third Party Hardware/Software Support:

XI  Uninterrupted Power Supply (UPS)

Description: UPS systems will be supported by Static Power Conversion Services (Static Power). Support
lude X7 telephone techr sport and 2 Preventiv ite  ce- ry  coveri tr
tifier 4 batteries. hot labi _ inclu nc onal char ts and labor for re
excluded. Battery replacement not included. On-site repair visits by Static Power will be invoiced at the then
current time and material rates plus expenses.
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