Jo
I

Sourcewell T

Sourcewell = -

Awarded Contract

NAPA

Automotive Replacement Parts

#062916-GPC
Maturity Date: 09/06/2021

Products & Services v

Products & Services
**COVID-19 Update™*
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585-9706.

Search Vendors & Contracts

General Contracts

ezIQC Contracts

Sourcewell’s website may contain links to nongovernment websites being provided as a convenience and for informational purposes only.
Sourcewell neither endorses nor guarantees, in any way, the external organization’s services, advice, or products included in these website links.
Sourcewell bears no responsibility for the accuracy, legality, or timeliness of any content on the external site or for that of subsequent links. All
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NAPA

NAPA distributes replacement parts for nearly all motor vehicle makes and models in
service in the United States
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Contract Documents
Products & Services
Pricing

Sourcewell contract 062916-GPC gives access to the following types of goods and
Contact Information

services

o Automotive parts o Recreational/Marine

o Automobile and Light Trucks o Technician Training

o Medium and Heavy Duty Trucks o Shop Management Training

o Agriculture/Farm/Lawn and Garden o Multiple Distribution Channels

o Off Highway/Industrial o Machine Shop Service at select NAPA

Stores
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EXCEPTIONS TO PROPOSAL. TERMS
AND SOLUTT REQUEST

Company Name: Genuine Parts Company dba NAPA Auto Parts

Any exceptions to the terms, conditions, specifications, or proposal forms contained in this RFP must be noted in writing
and included with the Proposer’s response. The Proposer acknowledges that the exceptions listed may or may not be
accepted by NJPA or included in the final contract. NJPA will make reasonable efforts to accommodate the listed
exceptions and may clarify the exceptions in the appropriate section below.

NJPA

Term, Condition, or
ACCEPTS

Section/page Specification Exception
5.18,5.35,5.29- | Product & Price Changes 5.18 [Proposer’s prices on individual products shall
5.34 page 15,16 | or services be offered under thifincrease and decrease throughout the term of | xg,p
Contract prices may be reducedthe Contract. The pricing profile/methodology Clarification #1
5.29  Awarded Vendors mayjshall, however, remain firm. Proposer passes
term. All requests must be madjon both price increases and decreases it
an authorized Vendor representreceives from its suppliers on to the NJPA
and related services may be del[Members. Proposer cannot provide written
PRICE CHANGES. A Vendor notice to NJPA and its Members every time an
a request for a 3% increase in alindividual product increases in price.
required petroleum products ha
increase in a cost-of-living indg
in raw material costs, prospecti
proposing pricing that will be e

Proposer’s Signature: /)7«\(\ P (1‘[\——’— Date: 7” E-le

NJPA CLARIFICATIONS:
Any proposed exception not explicitly accepted is hereby rejected and will not be incorporated into the

NJPA contract.

3

1. All price and product changes must follow the process outlined in the RFP. NJPA must approve all

price and product changes.
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Contract Award
RFP #062916

Formal Offering of Pr |
(To be completed only by the Proposer)

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT,
ACCESSORIES, AND SERVICES

In compliance with the Request for Proposal (RFP) for AUTOMOTIVE AND TRUCK REPLACEMENT PARTS
AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES, the undersigned warrants that
the Proposer has examined this RFP and, being familiar with all of the instructions, terms and conditions, general and
technical specifications, sales and service expectations, and any special terms, agrees to furnish the defined products and
related services in full compliance with all terms and conditions of this RFP, any applicable amendments of this RFP, and
all Proposer’s response documentation. The Proposer further understands that it accepts the full responsibility as the sole
source of solutions proposed in this RFP response and that the Proposer accepts responsibility for any subcontractors used
to fulfill this proposal.

Company Name: Genuine Parts Co. dba NAPA auto__ Date: 7/1/16

Company Address: 2999 Wildwood Parkway

City: Atlanta State: Georgia Zip: 30339

Contact Person: Don Lachance Title: Major Accounts Government Sales Manager

S -],
Authorized Signature: ) m‘v\ p M\ Demmis .’ﬂ lolivik

(Name printed or typed)
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FORM E
CONTRACT ACCEPTANCE AND AWARD

(Top portion of this form will be completed by NJPA If the vendor s awarded a confract, The vender should
complele the vendor duthorized signatures as parl of the RFP response.)

NJPA Contract #; 062%14-GPC”
Proposer's full legal name! Genuine Parts Company dba NAPA Auto Parls

8ased on NJPA's evaluafion of your proposal, you have been awarded a contract, As an awarded vendor, you
agree to provide the products and services contained in your proposal and fo meet all of the ferms and
conditions sef forth in this REP, In any amendments to this RFP, and in any exceptions that are accepted by NIPA,

The effective dale of the Coniract will be Seplember 4, 2014 and will expire on September 4, 2020 {no later than
the later of four years from the expiralion date of the currently awarded contract or four years from the date that
the NJPA Chief Procurement Officer awards the Contract). This Conlract may be extended for a fifth year at
NJPA's discretion.

NJPA Authorized Signotures:

e Jeremy Schwartz
A BIRECTO ERATIVE CONTRACTS {NAME PRINTED QR TYPED)
AND PROCUREMENT/CPQ ATUR

Chad Ccauvette

NIPA EXECUTIVE DIELTORICFO SIGNATURE (NAME PRINTED OR TYPED)
Awdrded on September 4, 2016 NJPA Confract # 042916-GPC

Vendor Authorized Signatures:

The Vendor hereby accepts this Contract award, Iheluding all accepted exceptions and amendments,

Vendor Name Genuine Parts Company
Authorized Signatory’s Ttle Vice President of Major Accounts

me ﬁ %“_ Dennis P, Tolivar

YENDOR AUTHORIZED SIGNATURE ) (NAME PRINTED OR TYPED}

Executedon Sept. @, 2016 NJPA Contract # 062914-GPC




Form F

Proposal Affidavit Signature Page

PROPOSER’S AFFIDAVIT

The undersigned, authorized representative of the entity submitting the foregoing proposal (the “Proposer”), swears that
the following statements are true to the best of his or her knowledge.

1.

The Proposer is submitting its proposal under its true and correct name, the Proposer has been properly originated
and legally exists in good standing in its state of residence, the Proposer possesses, or will possess before
delivering any products and related services, all applicable licenses necessary for such delivery to NJPA members
agencies, The undersigned affirms that he or she is authorized to act on behalf of, and to legally bind the Proposer
to the terms in this Contract.

The Proposer, of any person representing the Proposer, has not directly or indirectly entered into any agreement
or arrangement with any other vendor or supplier, any official or employee of NJPA, or any person, fitm, or
corporation under contract with NJPA, in an effort to influence the pricing, terms, or conditions relating to this
RFP in any way that adversely affects the free and open competition for a Contract award under this RFP,

The Proposer has examined and understands the terms, conditions, scope, confract opportunity, specifications
request, and other documents in this solicitation and affirms that any and all exceptions have been noted in
writing and have been included with the Proposer’s RFP response,

The Proposer will, if awarded a Contract, provide to NJPA Members the /products and services in accordance
with the terms, conditions, and scope of this RFP, with the Proposer-offered specifications, and with the other

documents in this solicitation,

The Proposer agrees to deliver produets and services through valid contracts, purchase otders, or means that are
acceptable to NJPA Members. Unless otherwise agreed fo, the Proposer must provide only new and first-quality
products and related services to NJPA Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and
orders,

The Proposer understands' that NJPA will reject RFP proposals that are matked “confidential” (or “nonpublic,”
etc.), either substantiafly or in their entirety. Under Minnesota Statute §13.591, Subd. 4, all proposals are
considered nonpublic data until the evaluation is complete and a Contract is awarded, At that polnt, proposals
gonerally become public data. Minnesota Statute §13.37 permits only certain narrowly defined data to be
considered a “trade secret,” and thus nonpublic data under Minnesota’s Data Practices Act.

The Proposer understands that it is the Proposer’s duty to protect information that it considers nonpublic,
and it agrees to defend and indemnify NJPA for reasonable measures that NJPA takes to uphold such a

data designation.

[The rest of this page has beon left intentionally blank. Signature page below]
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By signing below, Proposer is acknowledging that he or she has read, understands, and agrees to comply with the terms
and conditions specified above,

Company Name: _Genuine Parts Company dba NAPA Auto Parts

Address: 2999 Wildwood Parkway

City/State/Zip: _Atlanta Georgia. 30339

Telephone Number: (678)934-5057

E-mail Address: Don lachance@genpt.com ,

Authorized Signature: P -

Authorized Name (printed): Dennis P. Tolivar

Title: Vice President Major Accounts

Date: 7/1/16

Notarized
I
Subscribed and sworn to before me this ? d dayof  Jee [ , 20 /6
Notary Public in and for the County of (ot b State of_L eo 9.7

My commission expites: 3 cowe 32 4:‘ do/b

Signature: %O/ a 2 )7 o e el
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Proposer Name: _Genuine Parts Company dba NAPA Auto Parts

PROPOSER QUESTIONNAIRE
Payment Terms, Warranty, Products and Services, Pricing and Delivery, and Industry-Specific Questions

Questionnaire completed by: Don Lachance

Payvment Terms and Financing Options

1)

2)

3)

4)

What are your payment terms (e.g., net 10, net 30)?
NAPA Auto Parts General Payment Terms are Net 30 days

Do you provide leasing or financing options, especially those options that schools and governmental entities may
need to use in order to make certain acquisitions?

NAPA does offer Leasing options as part of NAPA’s Tool and Equipment Program, Leasing options are
available by Great America Financial Services at www.greatamerica.com. 1-800-487-6262. Leasing can be
provided for tools and equipment, shop systems, technology and more. Individual qualifications are subject
to credit approval.

Briefly describe your proposed order process. Please include enough detail to support your ability to report quarterly
sales to NJPA. For example, indicate whether your dealer network is included in your response and whether each
dealer (or some other entity) will process the NJPA Members’ purchase orders.

The order process for this proposal and contract will be determined upon the NJPA Member preference.
Generally, the majority of orders placed by NJPA members will be directed at their local NAPA store. The
pathway in which those orders will be received by the NAPA store would be via phone, fax, e-mail, ProLink
(www.napaprolink.com), TRAX, eProcurement integration (EDI or XML) or even a walk in order, For NJPA
members with larger volume commitments, orders could be routed directly to one of 59 NAPA DCs where
the order would be filled at that DC, a combination of DCs or even directly at the NAPA vendor where the
component is either manufactured or a non-NAPA distribution point.

All resulting invoices from orders are captured at the NAPA AutoParts Store, and the line item detail is
transmitted to NAPA Headquarters where the data is rolled up from all the NJPA member’s invoices into
the NJPA Major Account. This allows NAPA to report back to NJPA on a quarterly basis.

NAPA’s entire dealer network is included in our response. The individual NAPA Auto Parts Store will
process the NJPA Member’s purchase orders.

Do you accept the P-card procurement and payment process? If so, is there any additional cost to NJPA Members for
using this process?

Napa does accept P-card payments and does not charge additional fees for using P-cards.
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5) Describe in detail your manufacture warranty program, including conditions and requirements to qualify, claims
procedure, and overall structure. You may include in your response a copy of your warranties, but at a minimum
please also answer the following questions.

All automotive parts supplied are subject to the terms of written warranties provided by the manufacturer
of each part, and NAPA shall use reasonable commercial efforts to assist NJPA Member locations and
technicians in processing all warranty claims. The manufacturer’s warranty will be the sole and exclusive
remedy of NJPA Member locations in connection with any claims concerning the parts supplied to NJPA
Member locations pursuant to a future or potential Agreement. All other warranties, both express and
implied, including any implied warranties or merchantability or fitness for a particular purpose are hereby
excluded.

Do your warranties cover all products, parts, and labor?

NAPA’s warranties cover all products and parts, but not all the labor. Most NAPA manufacturers will
reimburse for reasonable labor costs to the extent the damage was solely attributable to a defect in the
NAPA product.

Do your warranties impose usage restrictions or other limitations that adversely affectcoverage?

NAPA has different warranties for different parts, plus different warranties for different grades of parts,
As an example, NAPA utilizes both new and remanufactured components. There will be a different
warranty on a new vs, a reman part. The new may have a limited lifetime, whereas the warranty on a
remanufactured component may be 2 years/24,000 miles. Every one of NAPA’s individual parts
warranties on on-line at our two websites (www.napaonline.com and www.napaprolink.com), plus
warranty information is provided in the original NAPA packaging. Certain components, like filters and
brake pads have warranties dependent on the level (good, better, best), but might have restrictions that
could affect coverage. Example an air filter that was used in a harsh environment, say extremely dusty
or in a rugged industrial setting (drilling environment) might be seen as a limitation compared to one
that is strictly on road/highway usage.

Do your warranties cover the expense of technicians’ travel time and mileage to perform warranty repairs?
NAPA’s warranties do not have specific coverage that covers the expense of technician’s travel time and
mileage. However, we will provide a review and attempt to assist a NJPA member in working with our
manufacturers to determine if the aforementioned expense and individual circumstances warrant such a
claim. The defective part and repair information will need to be retained and provided upon request.

Are there any geographic regions of the United States for which you cannot provide a certified technician to
perform warranty repairs?
NAPA is responding only to the parts portion of this RFP. Thus this question does not apply.

How will NJPA Members in these regions be provided service for warranty repair?
NAPA is responding only to the parts portion of this RFP. Thus this question does not apply.

Will you cover warranty service for items made by other manufacturers that are part of your proposal, or are
these warranties issues typically passed on to the original equipment manufacturer?

If NAPA was engaged by a NJPA Member to locally source a non-NAPA part, NAPA will pass along the
warranty from whom NAPA procured such part.

What are your proposed exchange and return programs and policies?

NAPA will accept back any undamaged, unused normally stocked product whose packaging is undamaged
and can be re-inventoried. Special order items may be subject to restocking fees even if the packaging is
never opened. NJPA Members should personally review special orders with their servicing NAPA Store to
make sure there are no questions un-answered regarding pricing, shipping, and delivery.
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6) Describe any service contract options for the items included in your proposal.

NAPA is responding only to the parts portion of this RFP. Thus this question does not apply.
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7) Describe your pricing model (e.g., line-item discounts or product-category discounts). Provide detailed pricing data
(including standard or list pricing and the NJPA discounted price) on all of the items that you want NJPA to consider
as part of your RFP response. Provide a SKU for each item in your proposal. (Keep in mind that reasonable price and
product adjustments can be made during the term of an awarded Contract. See the body of the RFP and the Price and
Product Change Request Form for more detail.)

NAPA’s pricing model is a product — category discount model off list price. As NAPA has with the previous
contract, we will continue to offer a competitive nationwide ceiling or “not to exceed” price that serves as a
contractual maximum price paid by NJPA Members. We have however, have made improvements in our
classification process which will simplify the category discount structure. We have classified our ~500,000
parts into 31 categories and are providing a discount percentage based on that category.

More importantly, we are proposing a price decrease for this proposed contract. The below table illustrates
the new categories and displays the new price profile discount structure versus the old discount structure.

Proposed 031212-GPC
Part Category average average Difference
discount % discount %
Ag, Industrial & Lawn 50% 45% -5%
Batteries 46% 44% -2%
lsearings 53% 50% -3%
iBeits & Hoses 4B% 43% -5%
il!odv & Accessories 47% A47% 0%
Brake System Parts 50% 50% 0%
Cable & Chain 49% 47% -2%
Chemicals & Lubricants 47% 47% 0%
Climate Control 54% 54% 0%
Driveline & Wheels 49% 48% -1%
Engine Cooling 51% 49% -2%
Engine Parts 48% 47% -1%
Engines 33% 35% 2%
Exhaust Systems 50% 49% -1%
Fasteners & Hardware 52% 44% -8%
Filtration 56% 55% -1%
Fittings & Hose 50% 50% 0%
Fluid Caps 45% 48% -1%
Fuel & Emissions Systems 50% 49% -1%
Gaskets, Seals & O-Rings 49% 48% -1%
Ignition & Electrical 51% 50% -1%
Lighting a7% 44% -3%
Marine, RV & Power Sport a8% a40% -8%
Paint, Body & Equipment 48% 39% -9%
Rotating Electrical 49% 47% -2%
Shop Supplies 46% 44% -2%
Specialty Programs 49% 46% -3%
Steering & Suspension 51% 50% -1%
Tools & Equipment 47% 47% 0%
Transmission & Clutch 48% 48% 0%
Windshield Products 51% 50% -1%
Grand Total 50% 48% -2%
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8) Please quantify the discount range presented in this response. For example, indicate that the pricing in your response
represents is a 50% percent discount from the MSRP or your published list.
NAPA’s proposed average discount percentages range up to 85% off list depending on the product. The table
below illustrates the 31 categories with the average, min and max shown.

Min of Max of
Proposed
Part Category average Prc_)posed ProRas
P Discout | Discout
from List | from List
Ag, Industrial & Lawn 50% 18% 60%
Batteries 46% 0% 72%
Bearings 53% 33% 70%
{Belts & Hoses 48% 16% 75%
EBt:ldv & Accessories 47% 0% 84%
Brake System Parts 50% 17% 84%
Cable & Chain 49% 17% 74%
Chemicals & Lubricants 47% 7% 70%
Climate Cantrol 54% 18% 72%
Driveline & Wheels 49% 9% 83%
Engine Cooling 51% 18% 72%
Engine Parts 48% 5% 70%
Engines 33% 5% 50%
|Exhaust Systems 50% 17% 67%
|[Fasteners & Hardware 52% 17% 84%
Filtration 56% 5% 72%
Fittings & Hose 50% 0% 79%
Fluid Caps 49% 16% 79%
Fuel & Emissions Systems 50% 7% 83%
Gaskets, Seals & O-Rings 49% 2% 77%
Ignition B Electrical 51% 8% B3%
|Lighting 47% 14% 69%
IMarine, RV & Power Sport 48% 17% 53%
[pB&E 48% 15% 73%
[Rotating Electrical 49% 0% 77%
Shop Supplies 46% 10% 73%
Specialty Programs 49% 32% 83%
Steering & Suspension 51% 17% 85%
Tools & Equipment 47% 0% 80%
Transmission & Clutch 48% 8% 67%
Windshield Products 51% 17% 67%
Grand Total 50% 0% 85%

9) The pricing offered in this proposal is

a. the same as the Proposer typically offers to an individual municipality, university, or
school district,

b. the same as the Proposer typically offers to GPOs, cooperative procurement
organizations, or state purchasing departments.

X c. better than the Proposer typically offers to GPOs, cooperative procurement organizations,
or state purchasing departments.

d. other than what the Proposer typically offers (please describe).
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10) Describe any quantity or volume discounts or rebate programs that you offer.
Special volume discounts may be offered on an individual basis, depending on the individual circumstances
and the potential volume of the NJPA member. Direct DC distribution could be offered depending on
stocking opportunities with the NJPA member, distance away from the NAPA DC and or NAPA
manufacturer. Other factors may come into play such as delivery patterns from the DC to the NJPA
Members point of reccipt as well as the amount of business presently running through the local NAPA store
from the NJPA member(s) in question.
Napa may offer special one-off pricing for volume or stocking orders if requested by the NJPA Member.
These prices will be handled on an individual basis and they will not exceed the contract price (if awarded).

Propose a method of facilitating “sourced” products or related services, which may be referred to as “open market”
items or “nonstandard options”. For example, you may supply such items “at cost” or “at cost plus a percentage,” or
you may supply a quote for each such request.

NAPA agrees to deliver from time to time Sourced Goods and Services to be sourced and shall include all
actual net costs including our actual cost and inbound shipping. We agree to make available all sourced goods
and services to NJPA Members with a cost plus calculation not to exceed cost of the aforementioned plus
15%. This cost plus will be calculated and agreed upon at the local NAPA Store on an individual basis.

11) Identify any total cost of acquisition costs that are NOT included in the pricing submitted with your response. This
cost includes all additional charges that are not directly identified as freight or shipping charges. For example, list
costs for items like installation, set up, mandatory training, or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

None, generally any set-up or installation cost for equipment or training will be quoted at the time of purchase.

12) If delivery or shipping is an additional cost to the NJPA Member, describe in detail the complete shipping and delivery
program.

For normal delivery via Just In Time deliveries, of stocked merchandise at a servicing NAPA store, all product
is FOB, special order and out of stoclk merchandise may have an additional freight charge if delivery of the
ordered item is requested and agreed upon with the NJPA Member. For stocking deliveries shipping charges
will generally be included. However, those arrangements will be considered a “one off” and thus will be
completely documented prior to starting that special distribution program and agreed to by the NJPA
member and the servicing NAPA Store.

13) Specifically describe those shipping and delivery programs for Alaska, Hawaii, Canada, or any offshore delivery.

Shipping items to Alaska and Hawaii may incur additional freight charges, depending on the location of the
NAPA store. Exchange and returns are the same. Canada and off shore delivery will be determined by the
store that does the shipping. Canada has their own shipping processes. Offshore shipping will be established
as “as needed” and agreed to by the NAPA store and the NJPA Member.

14) Describe any unique distribution and/or delivery methods or options offered in your proposal.

Based upon the volume commitment of larger NJPA Members, GPC is willing to investigate and discover a
direct distribution model that would either deliver directly as a drop ship from our manufacturer or closest
Distribution Center. Handling the product less will eliminate handling costs normally associated with
delivering product through a NAPA store. Please understand that a volume requirement from an NJPA
member may be necessary. Other factors also come into this distribution method determination including but
not limited to distance to the NJPA Member’s shop(s) from the NAPA DC, delivery patterns from the DC to
the NJPA Members point of receipt as well as the amount of business presently running through the local
NAPA store from the NJPA member(s) in question.

15) Please specifically describe any self-audit process or program that you plan to employ to verify compliance with your
proposed Contract with NJPA. This process includes ensuring that NJPA Members obtain the proper pricing, that the
Vendor reports all sales under the Contract each quarter, and that the Vendor remits the proper administrative fee to
NJPA.

Contract Price Compliance Self Audit

NAPA has developed programing that will at the end of every month take the sales by NJPA members and
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compare them to the profile price. This new programing will enable for exception reporting to be
accomplished so that NAPA will ensure that each NAPA Store is in contract compliance with the new
contract price (if awarded).

Quarterly Sales Reporting and Administrative Fee Self Audit

To ensure that NAPA reports all sales under the contract each quarter and that NAPA remits the proper
administrative fee to NJPA, a quarterly process has been instigated to ensure that all entities under contract
have been flagged and reported appropriately. The aforementioned exception reporting will be used in
addition to the normal reporting process outlined in Question 3 of Payment Terms and Financing Options,
will be utilized to ensure that NAPA stays within 100% compliance of this requirement.

The responsible parties for this new process are Tim Brown, Operations Manager who is responsible for
sales reporting, his Dirvector, Jim Welch, Director of Business Development & Program Administration,
Don Lachance, Major Account Sales Manager, and Jim Weaver, Director Major Account Sales.

16) Identify a proposed administrative fee that you will pay to NJPA for facilitating, managing, and promoting the NJPA
Contract in the event that you are awarded a Contract. This fee is typically calculated as a percentage of Vendor’s
sales under the Contract; it is not a line item addition to the Member’s cost of goods.

NAPA will pay NJPA 2% of net qualified purchases for the entire contract period (if awarded). NAPA shall
issue rebates to NJPA based on total annualized net sales of all registered NJPA Members that NAPA US
operations sells to. The 2% administrative fee on qualified purchases shall be paid to NJPA within forty-five
(45) days after the end of each calendar quarter. In the Event that the Award is for a Single Source Vendor
NAPA may add an additional 1% on qualified sales each quarter. “Qualified Purchases” are Products for
which NAPA provides a rebate. Qualified Purchases generally do not include value lines, product distributed
through NAPA from our Traction warchouse, tools, equipment, oil, grease, Freon, and non-NAPA
merchandise.
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Industre-Spesific Oussti

17) Describe in detail any training programs you propose as they pertain to the products offered in your response. (For
example, do you offer training on how to best maintain a vehicle’s A/C system? Or do you offer training to a fleet
manager that includes examining the fleet vehicles and recommending which air and oil filters to keep in stock?) In
describing your training services, explain any costs associated with them and whether these trainings are held at the
member’s or proposer’s locations, through webinars (or similar remote medium), or through a combination of these
methods?

Training Programs Proposed
NAPA has a stand-alone business unit dedicated to training NAPA customers with technical and shop
management. We are proposing as part of this RFP response, that both be provided to NJPA Members.

1. AutoTech Training described, documented Value Added Attributes (page 44), see attached "2016
AutoTech Class Schedule” and “AutoTech Site Quick Reference”

2. Shop Management Training, documented Value Added Attributes (page 44), see attached “Shop
Training Brochure”
a. Both AutoTech and Shop Management Classes are available through the following mediums

i. Instructor
ii. Webinar
iii, E-learning
iv. Self-Study
v. Publications
vi. On the job
b. These classes will have a cost associated with them
i. Cost will be determined on the medium chosen
I. Some pre-existing classes are sponsored by NAPA DC, and part of their
training budget,
a. For these classes, the charges would significantly less or zero
b. NAPA will make available the training schedules by NAPA DC.

¢.  We recommend that we initiate a communication protocol that would
enable either

i. We publish the training schedule on the NJPA website
ii. NJPA push out training schedule to its members
3. PROLink training
a. This training is highly recommended
b. This is at no cost, performed on site at the shop by local sale people
4. Available SSG Team Categorical Training
a. Provides basic product information and product specifications, features and benefits
5. General training as in the example above
a. Refer to attachment “Napa Training Best Practices” for practical tips on where to start

b. NAPA offers a manifold of options to maintain vehicles and their sub systems
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19) Please provide a “market basket” price for common replacement/wear parts (see below) each for the following three
vehieles:
a. 2015 Ford Focus with a 2.0L Ti-VCT I-4 Flex Fuel engine
b. 2015 Dodge Charger with a 3.6L Pentastar® V6 Engine
¢. 2015 Chevrolet Silverado K 1500 king cab with a 5.3L V8 engine

Include these parts in your pricing submission for all three vehicle types:
A/C compressor

Alternator
Starter

Battery
Serpentine belt
Radiator hose
Spark plugs
Front brake pads
. Oilfilter

10. Fuel filter

11, Water pump
12. Wiper blades

Signature: /)V—' p 2‘[—‘—-—— Date: 7/1/2016

LENAM AL —~




Contract Award
RFP #062916

FORM D
Pr 1
(To be completed only by the Proposer)

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT,
ACCESSORIES, AND SERVICES

In compliance with the Request for Proposal (RFP) for AUTOMOTIVE AND TRUCK REPLACEMENT PARTS
AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES, the undersigned warrants that
the Proposer has examined this RFP and, being familiar with all of the instructions, terms and conditions, general and
technical specifications, sales and service expectations, and any special terms, agrees to furnish the defined products and
related services in full compliance with all terms and conditions of this RFP, any applicable amendments of this RFP, and
all Proposer’s response documentation. The Proposer further understands that it accepts the full responsibility as the sole
source of solutions proposed in this RFP response and that the Proposer accepts responsibility for any subcontractors used
to fulfill this proposal.

Company Name: Genuine Parts Co. dba NAPA auto___Date: 7/1/16

Company Address: 2999 Wildwood Parkway

City: Atlanta State: Georgia Zip: 30339

Contact Person: Don Lachance Title: Major Accounts Government Sales Manager

Authorized Signature: X [31% p /}E’Z\' DiH’A{ i S p 77_‘) /{ vAL

(Name printed or typed)
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FORM E
CONTRACT ACCEPTANCE AND AWARD

{Top portion of this form will be compleled by NJPA If 1he vendor Is awarded a confract, The vendor should
complete the vendor duthorlzed signatures as par of the RFP response. )

NJPA Confract #; 062916-GPC -
Proposer's full tegal name! Genulne Parts Company dba NAPA Auto Parts

Based on NJPA’s evaluation of your proposal, you have been awarded a contracl, As an awarded vendor, you
agree to provide the products and services contained In your proposal and to meet all of the ferms and
conditions sel forth in this RFP, In any amendments to this RFP, and In any exceptions that are accepted by NIPA,

The effective date of the Contract will be September é, 2014 and will expire on September 4, 2020 {no later than
the later of four years from the explration date of the curenily awarded confract or four years from the date thal
the NJPA Chlef Procurement Officer awards the Contract), This Contract may be extended for a fifth year at

NJPA's discretion,

NJPA Authorized Signatures:

Jeremy Schwartz
{NAME PRINTED OR TYPED)
(/ - EEER ~ Chad Coaveffe
MIPA EXEGUTIVE DIRECTOR/CEQ SIGNATURE {MAME PRINTED OR TYRED)
Awarded on September 6, 2014 NJPA Contract # 062914-GPC

Vendor Authorized Signatures:

The Vendor hereby accepts this Contract award, Including all accepted exceptions and amendments,

Vendor Name Genuine Parts Company
Authorized Signatory's Tifle Vice President of Major Accounts

. »

" Dennis P. Tolivar
YENDOR AUTHORIZED SIGNATURE , (NAME PRINTED OR TYPED}

Executedon Sept. 9, 2016 NJPA Coniract # 062916-GPC




Form G

Automotive and Truck Replacement Parts and Tires with Related Equipment, Accessories, and Services

AAP, Inc. Auto Plus - Pep Boys . Balcrank Corporation Brldges.tone Americas Tire Dakota Diesel Service |Factory Motor Parts |Hahn Auto NAPA O'Reilly Auto Parts The Goadyear Tire & Rubber
Network, LLC Operations, LLC Co.
Possible Points

Conformance to Terms/
Conditions to Include
Documentation 50 24 4 40 27 32 35 37 16 43 39 34
Pricing 400 245 309 284 245 244 272 296 148 319 314 281
Financial, Industry and
Marketplace Successes 75 33 63 57 43 52 43 51 23 61 61 62
Bidder's Ability to Sell/
Service Contract Nationally 100 31 80 80 52 78 47 71 28 83 82 77
Bidder's Marketing Plan 50 19 37 38 28 30 36 29 19 39 38 31
Value Added Attributes 75 27 61 57 28 49 47 58 17 64 62 61
Warranty Coverages and
Information 50 32 40 42 38 41 32 40 39 40 40 41
Selection and Variety of
Products and Services
Offered 200 112 163 148 90 112 116 151 100 159 158 112
Total Points 1,000 523 794 746 551 638 628 734 390 808 795 699
Ginger Liine, CPPB, NJPA Jonat n, JD, NJPA Kim Austin, NJPA
/gw Mice e =7 W% 5o

Gregg Mé&iarhofer, CPPO, NJ

Keith Hanson, CPA, NJPA

hris Robinson, JD, NJPA




COMMENT AND REVIEW
To the
REQUEST FOR PROPOSAL (RFP) #062916
Entitled
AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND
SERVICES

The following advertisement was placed in Oregon’s Daily Journal of Commerce on May 20, 2016, in South
Caralina’s The State on May 19, 2016, in Utah’s The Salt Lake Tribune on May 19, 2016, in USA Today on May 19,
2016, and on the NJPA website www.njpacoop.org, Onvia website www.onvia.com, Notice to Bidders website
www.noticetobidders.com, PublicPurchase.com, Merx, and Biddingo:

The National Joint Powers Alliance” (NJPA), on behalf of NJPA and its current and potential member agencies,
which includes all governmental, higher education, K-12 education, not-for-profit, tribal government, and all
other public agencies located in all fifty states, Canada, and internationally, issues this Request For Proposal
(RFP) to result in a national contract solution for the procurement of #062916 AUTOMOTIVE AND TRUCK
REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES. Details of this RFP
are available beginning May 18, 2016. Details may be obtained by letter of request to Jonathan Yahn, NJPA, 202
12th Street Northeast, P.O. Box 219, Staples, MN 56479, or by e-mail at RFP@njpacoop.org. Proposals will be
received until June 29, 2016 at 4:30 p.m. Central Time at the above address and opened June 30, 2016 at 8:00
a.m. Central Time.

RFPs were requested from and distributed to:

A One Fire Equipment, Inc. Jasper Engines and Transmissions
AAP, Inc. Johnson City Ford
Allstate Peterbilt Group Knapheide NW
Auto Plus - Pep Boys Mall Chevrolet
Automotive Distribution Network LLC MANCON
Automotive Parts Services Group Mercury Associates, Inc.
Autonation Ford Lincoln Union City NAPA (Genuine Parts Co.)
AutoZone National Auto Fleet Group
North America Procurement Council, Inc.
Balcrank Corporation PBC
Big Boy Auto O'Reilly Auto Parts
Bridgestone Americas Tire Operations, LLC Pana-Pacific
Carolina International Trucks Paramount Cargo Control
Cobalt Truck Equipment Parts Plus
Continental Tire Partsway Inc.
County of Miami Dade Pozzo Truck Center
Dakota Diesel Service Pricol Technologies
Darren McGettigan Prince William County School District

202 12+Street NE e P.O.Box 219 e Staples, MN 56479 e www.njpacoop.org



Eastern Auto Parts Warehouse Roseville Midway Ford
Factory Motor Parts RPM Machinery LLC

Force Multiplier Solutions, Inc. Shay Enterprise

Ford Teconer

Fred Beans Parts The Battery Store

GCR Tires & Service The Parts House

The Goodyear Tire & Rubber Company Towmaster Trailers and Truck Equipment
Hahn Automotive Warehouse Unity Automotive

HDA Truck Pride Vantage Vehicle

Helfman Ford Vehicle Maintenance Program
Infinite Supply Company VIPAR HD

Jamison Transportation Products

On June 6, 2016, NJPA issued Addendum One to the Request for Proposal that extended the proposal submission
deadline until July 13, 2016 at 4:30 p.m. CT. A copy of Addendum One was emailed to ail who requested the RFP.

Proposals were opened on July 14, 2016 at the NJPA offices located at 202 12th Street Northeast in Staples,
Minnesota 56479, from the following;

AAP, Inc.

Auto Plus — Pep Boys

Automotive Distribution Network, LLC

Balcrank Corporation

Bridgestone Americas Tire Qperations, LLC
Dakota Diesel Service

Factor Motor Parts

Genuine Parts Co. dba NAPA

Hahn Automotive Whse: dba Nu-Way Auto Parts
O’Reilly Auto Enterprises, LLC dba O-Reilly Auto Parts
The Goodyear Tire & Rubber Company

Proposals were reviewed by the Proposal Evaluation Committee:

Ginger Line, CPPB, NJPA Senior Contract Procurement Analyst

Gregg Meierhaofer, CPPQO, NiPA Senior Contract Products and Price Analyst
Keith Hanson, CPA, NJPA Accounting Manager

Jonathan Yahn, JD, NJPA Contracts and Compliance Manager

Kim Austin, NJPA Contract Procurement Analyst

Chris Robinson, JD, NJPA Lead Analyst

The findings of the Proposal Evaluation Committee are summarized as follows:

The Proposal Evaluation Committee used the established NJPA RFP evaluation criteria and determined that all
proposal responses met Level-One and Level-Two Responsiveness and were evaluated.

O’Reilly Auto Parts locations in 45 states offer same or next day availability to a broad selection of automotive
products covering a wide range of vehicle applications. An online catalog and ordering system allows review of part

202 12»Street NE o P.O. Box 219 e Staples, MN 56479 e www.njpacoop.org



costs and availability at both the local company-owned store and distribution centers. 0’Reilly Auto Parts offers
pricing that reflects substantial discount from catalog prices.

NAPA Auto Parts is a distributor of replacement parts for mast vehicle makes and models in the US. Parts ordering is
available from over 6,000 NAPA Auto Parts store locations in the US and Canada by phone, email, fax, and e-
procurement methods. A broad range of competitive pricing discounts is offered on roughly 500,000 parts.

Auto Plus — Pep Boys offers over 400,000 items in stock, and provides next-day access to 3 million SKUs, at its 1,100 plus
company-owned stores and more than 500 independentiy owned affiliates. For Members within a 10 mile radius of a
store |ocation, parts delivery within one hour is also available and 7,500 service bays are available for Member service
needs. The Auto Plus — Pep Boys pricing proposal is within the competitive range and provides considerable value to
NJPA Members.

For these reasons, the NJPA Proposal Review Committee recommends award of NJPA Contract #062916 to:

O’Reilly Auto Enterprises, LLC dba O'Rellly Auto Parts 062916-ORA
Genuine Parts Company dba NAPA Auto Parts 062916-GPC
Auto Plus — Pep Boys 062916-PEP

The preceding recommendations were approved on September 6, 2016.

Ging% CPngB, Senior Coritract PrScurement Analyst

ﬁw ‘21 Fsy.
Gregg M& erhofer, CPPO, Se%r Contract Product & Price Analyst

Ki'm A'ustiﬁ,7C0ntract Procurement Analyst

s

Chris Robinson, JD, Lead Analyst

202 12=Street NE ¢ P.O. Box 219 » Staples, MN 56479 » www.njpacoop.org



WWW.njpacoop.org National Joint Powers Alliance®

202 12th Street NE
PO B:_n 219

Staples, MN 56479

Proposal Opening Witness

Date of opening: July 14, 2016

The witnesses signed below hereby witness they were present on the above date and in witness of the public opening
of all responses received to the Request For Proposal #062916 for the procurement of AUTOMOTIVE AND TRUCK
REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES

Proposals are evaluated first on Level-One responsiveness, then on the other criteria included in the RFP. Level-One
responsiveness requires, among other things, that the response be received before the deadline for the submission and
that the response include completed copies (with signatures) of the requested forms.

Responses were received from the following;

AAP, Inc. — received 7/6/16 at 9:31am
Proposer deemed responsive
Auto Plus — Pep Boys — received 7/13/16 at 12:03pm
Proposer deemed responsive
Automotive Distribution Network, LL.C — received 7/13/16 at 12:03pm
Proposer deemed responsive
Balcrank Corporation — received 7/11/16 at 11:09am
Proposer deemed responsive
Form C — not provided
Form D — not provided
Form F — not provided
Insurance certificate — not provided
Electronic copy — not provided
Bridgestone Americas Tire Operations, LLC — received 7/13/16 at 11:31am
Proposer deemed responsive
Proposer provided enough information to adequately evaluate the response
Form C —no detail provided
Form D — edits to form language
Form F — not signed
Insurance certificate — not provided
Electronic copy — not provided
Dakota Diesel Service — received 7/13/16 at 12:03pm
Proposer deemed responsive
Form F — not provided
Factor Motor Parts — received 7/13/16 at 11:32am
Proposer deemed responsive
Genuine Parts Co. dba NAPA — received 7/12/16 at 11:21am
Proposer deemed responsive
Hahn Automotive Whse: dba Nu-Way Auto Parts — received 6/29/16 at 2:42pm
Proposer deemed responsive
Insurance certificate — not provided
O’Reilly Auto Enterprises, LLC DBA O’Reilly Auto Parts — received 7/12/16 at 11:21am
Proposer deemed responsive




www.njpacoop.org National Joint Powers Alliance®

202 12th Street NE
PO. Box 219

The Goodyear Tire & Rubber Company — received 7/12/16 at 12:42pm
Staples, MN 56479

Proposer deemed responsive

Level-One responsive proposers with any missing documentation must provide it within a reasonable period in order
to remain responsive.

ey

Jonathan Ya cts and Compliance Manager, NJPA

hris Robinson, Contracts and Compliance Lead Analyst, NJPA

Ginger Lu%g’ CPPB, Sr. Contract Procurement Analyst, NJPA

W M&oﬁa w/

Gregg Meéwrhofer CPPO é(/)ntract Procurement Analyst, NJPA

A M 57—

Kim Austin, Contract Procurement Analyst, NJPA

m (\l\)\m Shl R/;O«I/LUAJ

Sheila Christoffersen, Procurement Support Specialist, NJPA




NAPA Average discounts from List Price for NAPA/NJPA #062916-GPC

New Average Previous Contract
Part Category #062916-GPC #031212-GPC Difference
Ag, Industrial & Lawn 50% 45% -5%
Batteries 46% 44% -2%
Bearings 53% 50% -3%
Belts & Hoses 48% 43% -5%
Body & Accessories 47% 47% 0%
Brake System Parts 50% 50% 0%
Cable & Chain 49% 47% -2%
Chemicals & Lubricants 47% 47% 0%
Climate Control 54% 54% 0%
Driveline & Wheels 49% 48% -1%
Engine Cooling 51% 49% -2%
Engine Parts 48% 47% -1%
Engines 33% 35% 2%
Exhaust Systems 50% 49% -1%
Fasteners & Hardware 52% 44% -8%
Filtration 56% 55% -1%
Fittings & Hose 50% 50% 0%
Fluid Caps 49% 48% -1%
Fuel & Emissions Systems 50% 49% -1%
Gaskets, Seals & O-Rings 49% 48% -1%
Ignition & Electrical 51% 50% -1%
Lighting 47% 44% -3%
Marine, RV & Power Sport 48% 40% -8%
Paint, Body & Equipment 48% 39% -9%
Rotating Electrical 49% 47% -2%
Shop Supplies 46% 44% -2%
Specialty Programs 49% 46% -3%
Steering & Suspension 51% 50% -1%
Tools & Equipment 47% 47% 0%
Transmission & Clutch 48% 48% 0%
Windshield Products 51% 50% -1%
Grand Total 50% 48% -2%




National Joint Powers Alliance® (herein NJPA)
REQUEST FOR PROPOSAL (herein RFP)

for the procurement of

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES

WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES
RFEP Opening
JUNE 30, 2016
8:00 a.m. Central Time
At the offices of the

National Joint Powers Alliance®
202 12" Street Northeast, Staples, MN 56479

RFP #062916

The National Joint Powers Alliance® (NJPA), on behalf of NJPA and its current and potential member agencies,
which includes all governmental, higher education, K-12 education, not-for-profit, tribal government, and all other
public agencies located in all fifty states, Canada, and internationally, issues this Request For Proposal (RFP) to
result in a national contract solution for the procurement of #062916 AUTOMOTIVE AND TRUCK
REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND
SERVICES. Details of this RFP are available beginning May 19, 2016. Details may be obtained by letter of request
to Jonathan Yahn, NJPA, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479, or by e-mail at
RFP@njpacoop.org. Proposals will be received until June 29, 2016 at 4:30 p.m. Central Time at the above address
and opened June 30, 2016 at 8:00 a.m. Central Time.

RFEP Timeline

May 19, 2016 Publication of RFP in the print and online version of USA Today, in the print and

online version of the Salt Lake News within the State of Utah, in the print
and online version of the Daily Journal of Commerce within the State of
Oregon (note: OR entities this pertains to:
http://www.njpacoop.org/oregon-advertising), in the print and online
version of The State within the State of South Carolina, the NJPA website,
MERX, Noticetobidders.com, PublicPurchase.com, Biddingo, and Onvia.

June 15, 2016
10:00 a.m. CT

June 22, 2016

June 29, 2016
4:30 p.m.CT

June 30, 2016
8:00a.m.CT

Pre-Proposal Conference (the webcast/conference call. The
connection information will be sent to all inquirers two business days
before the conference).

Deadline for RFP questions.

Deadline for Submission of Proposals. Late responses will be
returned unopened.

Public Opening of Proposals.

Direct questions regarding this RFP to: Jonathan Yahn at jonathan.yahn@njpacoop.org or (218) 895-4144.
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1 DEFINITIONS

A. CONTRACT
Contract means this RFP, current pricing information, fully executed Forms C, D, F, & P from the
Proposer’s response pursuant to this RFP, and a fully executed Form E (“Acceptance and Award”) with
final terms and conditions. Form E will be executed after a formal award and will provide final clarification
of terms and conditions of the award.

B. PROPOSER
A Proposer is a company, person, or entity delivering a timely response to this RFP. This RFP may also
use the terms “respondent” or “proposed Vendor,” which is interchangeable with Proposer as the context
allows.

C. SOURCED GOOD or OPEN MARKET ITEM
A Sourced Good or Open Market Item is a product within the RFP’s scope 1) that is not currently available
under the Vendor’s NJPA contract, 2) that a member wants to buy under contract from an awarded Vendor,
and 3) that is generally deemed incidental to the total transaction or purchase of contract items.

D. VENDOR
A Proposer whose response has been awarded a contract pursuant to this RFP.



2 ADVERTISEMENT OF RFP

2.1 NJPA advertises this solicitation: 1) in the hard copy print and online editions of the USA Today; 2)
once each in Oregon’s Daily Journal of Commerce, South Carolina’s The State and Utah’s Salt Lake
Tribune; 3) on NJPA’s website; and 4) on other third-party websites deemed appropriate by NJPA. Other
third-party advertisers may include Onvia, PublicPurchase.com, MERX, and Biddingo.

2.2 NJPA also notifies and provides solicitation documentation to each state-level procurement departments
for possible re-posting of the solicitation within their systems and at their option for future use and to meet
specific state requirements.

3 INTRODUCTION

A. ABOUT NJPA

3.1 The National Joint Powers Alliance® (NJPA) is a public agency serving as a national municipal
contracting agency established under the Service Cooperative statute by Minnesota Legislative Statute
8123A.21 with the authority to develop and offer, among other services, cooperative procurement services
to its membership. Eligible membership and participation includes states, cities, counties, all government
agencies, both public and non-public educational agencies, colleges, universities and non-profit
organizations.

3.2 Under the authority of Minnesota state laws and enabling legislation, NJPA facilitates a competitive
solicitation and contracting process on behalf of the needs of itself and the needs of current and potential
member agencies nationally. This process results in national procurement contracts with various Vendors
of products/equipment and services which NJPA Member agencies desire to procure. These procurement
contracts are created in compliance with applicable Minnesota Municipal Contracting Laws. A complete
listing of NJPA cooperative procurement contracts can be found at www.njpacoop.org.

3.3 NJPA is a public agency governed by publicly elected officials that serve as the NJPA Board of
Directors. NJPA’s Board of Directors calls for all proposals, awards all Contracts, and holds those resulting
Contracts for the benefit of its own and its Members use.

3.3.1  Subject to Approval of the NJPA Board: NJPA contracts are awarded by the action
of the NJPA Board of Directors. This action is based on the open and competitive bidding process
facilitated by NJPA. The evaluation and resulting recommendation is presented to the Board of
Directors by the NJPA Proposal Evaluation Committee.

3.4 NJPA currently serves over 50,000 member agencies nationally. Both membership and utilization of
NJPA contracts continue to expand, due in part to the increasing acceptance of Cooperative Purchasing
throughout the government and education communities nationally.

B. JOINT EXERCISE OF POWERS LAWS

3.5 NJPA cooperatively shares those contracts with its Members nationwide through various Joint Exercise
of Powers Laws or Cooperative Purchasing Statutes established in Minnesota, other states and Canadian
provinces. The Minnesota Joint Exercise of Powers Law is Minnesota Statute §471.59 which states
“Two or more governmental units...may jointly or cooperatively exercise any power common to the
contracting parties...” This Minnesota Statute allows NJPA to serve Member agencies located in all
other states. Municipal agencies nationally can participate in cooperative purchasing activities under
their own state law. These laws can be found on our website at http://www.njpacoop.org/national-
cooperative-contract-solutions/legal-authority/.

C. WHY RESPOND TO A NATIONAL COOPERATIVE PROCUREMENT CONTRACT
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3.6 National Cooperative Procurement Contracts create value for Municipal and Public Agencies, as well
as for Vendors of products/equipment and services in a variety of ways:

3.6.1 National cooperative contracts potentially save time and effort for municipal and public
agencies, who otherwise would have to solicit vendor responses to individual RFPs, resulting in
individual contracts, to meet the procurement needs of their respective agencies. Considerable time
and effort is also potentially saved by the VVendors who would have had to otherwise respond to
each of those individual RFPs. A single, nationally advertised RFP, resulting in a single, national
cooperative contract can potentially replace thousands of individual RFPs for the same
equipment/products/services that might have been otherwise advertised by individual NJPA
member agencies.

3.6.2 NJPA contracts offer our Members nationally leveraged volume purchasing discounts. Our
contract terms and conditions offer the opportunity for Vendors to recognize individual member
procurement volume commitment through additional volume based contract discounts.

3.7 State laws that permit or encourage cooperative purchasing contracts do so with the belief that
cooperative efficiencies will result in lower prices, better overall value, and considerable time savings.

3.8 The collective purchasing power of thousands of NJPA Member agencies nationwide offers the
opportunity for volume pricing discounts. Although no sales or sales volume is guaranteed by an NJPA
Contract resulting from this RFP, substantial volume is anticipated and volume pricing is requested and
justified.

3.9 NJPA and its Members desire the best value for their procurement dollar as well as a competitive price.
Vendors have the opportunity to display and highlight value-added attributes of their company,
equipment/products and services without constraints of a typical individual proposal process.

D. THE INTENT OF THIS RFP

3.10. National contract awarded by the NJPA Board of Directors: NJPA seeks the most responsive
and responsible Vendor relationship(s) to reflect the best interests of NJPA and its Member agencies.
Through a competitive proposal and evaluation process, the NJPA Proposal Evaluation Committee
recommends vendors for a national contract awarded by the action of the NJPA Board of Directors.
NJPA’s primary intent is to establish and provide a national cooperative procurement contract that offer
opportunities for NJPA and our Member agencies to procure quality product/equipment and services as
desired and needed. The contracts will be marketed nationally through a cooperative effort between the
awarded vendor(s) and NJPA. Contracts are expected to offer price levels reflective of the potential and
collective volume of NJPA and the nationally established NJPA membership base.

3.11 Beyond our primary intent, NJPA further desires to:

3.11.1 Award a four-year contract with a fifth-year contract option resulting from this RFP. Any
fifth-year extension is exercised at NJPA’s discretion and results from NJPA’s contracting
needs or from Member requests; this extension is not intended merely to accommodate an
awarded Vendor’s request. If NJPA grants a fifth-year extension, it may also terminate the
contract (or cause it to expire) within the fifth year if the extended contract is replaced by
a resolicited or newly solicited contract. In exigent circumstances, NJPA may petition
NJPA’s Board of Directors to extend the contract term beyond five years. This rarely used
procedure should be employed only to avoid a gap in contract coverage while a replacement
contract is being solicited;



3.11.2 Offer and apply any applicable technological advances throughout the term of a contract
resulting from this RFP;

w
[N
[N
w

Deliver “Value Added” aspects of the company, equipment/products and services as
defined in the “Proposer’s Response”;

w
H
H
~

Deliver a wide spectrum of solutions to meet the needs and requirements of NJPA and
NJPA Member agencies;

3.11.5 Award an exclusive contract to the most responsive and responsible vendor when it is
deemed to be in the best interest of NJPA and the NJPA Member agencies; and

3.11.6 Offer a broad range of replacement parts, accessories, and related equipment and services
to maintain a broad range of vehicles: from passenger cars and vans to light and medium
duty trucks to heavy-duty (Class 8-type) and industrial trucks, as well as agricultural
equipment, heavy construction equipment, and heavy-duty off-road equipment.

3.12 Exclusive or Multiple Awards: Based on the scope of this RFP and on the responses received, NJPA
may award either an exclusive contract or multiple contracts. In some circumstances, a single national
supplier may best meet the needs of NJPA Members; in other situations, multiple vendors may be preferred.
NJPA retains sole discretion to determine which approach is in the best interests of NJPA Member agencies.

3.13 Non-Manufacturer Awards: NJPA reserves the right to make an award under this RFP to a non-
manufacturer or dealer/distributor if such action is in the best interests of NJPA and its Members.

3.14 Manufacturer as a Proposer: If the Proposer is a manufacturer or wholesale distributor, the response
received will be evaluated on the basis of a response made in conjunction with that manufacturer’s
authorized dealer network. Unless stated otherwise, a manufacturer or wholesale distributor Proposer is
assumed to have a documented relationship with their dealer network where that dealer network is informed
of, and authorized to accept, purchase orders pursuant to any Contract resulting from this RFP on behalf of
the manufacturer or wholesale distributor Proposer. Any such dealer will be considered a sub-contractor of
the Proposer/Vendor. The relationship between the manufacturer and wholesale distributor Proposer and
its dealer network may be proposed at the time of the submission if that fact is properly identified.

3.15 Dealer/Reseller as a Proposer: If the Proposer is a dealer or reseller of the products and/or services
being proposed, the response will be evaluated based on the Proposer’s authorization to provide those
products and services from their manufacturer. When requested by NJPA, Proposers must document their
authority to offer those products and/or services.

E. SCOPE OF THIS RFP

3.16 Scope: The scope of this RFP is to award a contract to a qualifying vendor defined as a manufacturer,
provider, or dealer/distributor, established as a Proposer, and deemed responsive and responsible through
our open and competitive proposal process. Vendors will be awarded contracts based on the proposal and
responders demonstrated ability to meet the expectations of the RFP and demonstrate the overall highest
valued solutions which meet and/or exceed the current and future needs and requirements of NJPA and its
Member agencies nationally within the scope of AUTOMOTIVE AND TRUCK REPLACEMENT
PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES.

3.17 Additional Scope Definitions: For purposes of the scope of this solicitation:
3.17.1 In addition to AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES

WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES, this solicitation should
be read to include, but not to be limited to:
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3.17.1.1 Brake lathes, alignment machines, wheel balancers, tire machines, hose reels, diagnostic
equipment, vehicle maintenance-related tools, bulk fluids and lubricants (e.g., transmission fluid,
def fluid, washer fluid, hydraulic fluid, power steering fluid, synthetic oils and fluids, penetrating
oils, and glass cleaners), oil analysis sample kits, agricultural implement replacement parts, and
training services (e.g., various systems trainings, filter service).

3.17.2 NJPA reserves the right to limit the scope of this solicitation for NJPA and current and potential
NJPA member agencies.

3.17.2.1 This solicitation should NOT be construed to include inventory management or
warehousing solutions, more than an incidental offering of vehicle lift solutions, vehicle repair
and lube services, vehicle installation services (e.g., auto body repair services, glass repair,
replacement part installation).

3.18 Overlap of Scope: When considering equipment/products/services, or groups of equipment/
products/services submitted as a part of your response, and whether inclusion of such will fall within a
“Scope of Proposal,” please consider the validity of an inverse statement.

3.18.1 For example, pencils and post-it-notes can generally be classified as office supplies and
office supplies generally include pencils and post-it-notes.

3.18.2 In contrast, computers (PCs and peripherals) can generally be considered office supplies;
however, the scope of office supplies does not generally include computer servers and
infrastructure.

3.18.3 In conclusion: With this in mind, individual products and services must be examined
individually by NJPA, from time to time and in its sole discretion, to determine their
compliance and fall within the original “Scope” as intended by NJPA.

3.19 Best and Most Responsive — Responsible Proposer: It is the intent of NJPA to award a Contract to
the best and most responsible and responsive Proposer(s) offering the best overall quality and selection of
equipment/products and services meeting the commonly requested specifications of the NJPA and NJPA
Members, provided the Proposer’s Response has been submitted in accordance with the requirements of
this RFP. Qualifying Proposers who are able to anticipate the current and future needs and requirements
of NJPA and NJPA member agencies; demonstrate the knowledge of any and all applicable industry
standards, laws and regulations; and possess the willingness and ability to distribute, market to and service
NJPA Members in all 50 states are preferred. NJPA requests proposers submit their entire product line as
it applies and relates to the scope of this RFP.

3.20 Sealed Proposals: NJPA will receive sealed proposal responses to this RFP in accordance with
accepted standards set forth in the Minnesota Procurement Code and Uniform Municipal Contracting Law.
Awards may be made to responsible and responsive Proposers whose proposals are determined in writing
to be the most advantageous to NJPA and its current or qualifying future NJPA Member agencies.

3.21 Use of Contract: Any Contract resulting from this solicitation shall be awarded with the understanding
that it is for the sole convenience of NJPA and its Members. NJPA and/or its members reserve the right to
obtain like equipment/products and services solely from this contract or from another contract source of
their choice or from a contract resulting from their own procurement process.

3.22 Awarded Vendor’s interest in a contract resulting from this RFP: Awarded Vendors will be able
to offer to NJPA, and current and potential NJPA Members, only those products/equipment and services
specifically awarded on their NJPA Awarded Contract(s). Awarded Vendors may not offer as “contract
compliant,” products/equipment and services which are not specifically identified and priced in their NJPA
Awarded Contract.



3.23 Sole Source of Responsibility- NJPA desires a “Sole Source of Responsibility” Vendor. This means
that the Vendor will take sole responsibility for the performance of delivered equipment/products/ services.
NJPA also desires sole responsibility with regard to:

3.23.1 Scope of Equipment/Products/Services: NJPA desires a provider for the broadest possible
scope of products/equipment and services being proposed over the largest possible geographic area
and to the largest possible cross-section of NJPA current and potential Members.

3.23.2 Vendor use of sub-contractors in sourcing or delivering equipment/product/services: NJPA
desires a single source of responsibility for equipment/products and services proposed. Proposers are
assumed to have sub-contractor relationships with all organizations and individuals whom are external to
the Proposer and are involved in providing or delivering the equipment/products/services being proposed.
Vendor assumes all responsibility for the equipment/products/services and actions of any such Sub-
Contractor. Suggested Solutions Options include:

3.24.1 Multiple solutions to the needs of NJPA and NJPA Members are possible. Examples could
include:

3.24.1.1 Equipment/Products Only Solution: Equipment/Products Only Solution may be
appropriate for situations where NJPA or NJPA Members possess the ability, either in-
house or through local third party contractors, to properly install and bring to operation
those equipment/products being proposed.

3.24.1.2 Turn-Key Solutions: A Turn-Key Solution is a combination of
equipment/products and services that provides a single price for equipment/products,
delivery, and installation to a properly operating status. Generally this is the most desirable
solution because NJPA and NJPA Members may not possess, or desire to engage,
personnel with the necessary expertise to complete these tasks internally or through other
independent contractors

3.24.1.3 Good, Better, Best: Where appropriate and properly identified, Proposers may
offer the choice “of good, better, best” multiple-grade solutions to meet NJPA Members’
needs.

3.24.1.4 Proven — Accepted — Leading-Edge Technology: Where appropriate and
properly identified, Proposers may provide a spectrum of technology solutions to
complement or enhance the proposed solutions to meet NJPA Members’ needs.

3.24.2 If applicable, Contracts will be awarded to Proposer(s) able to deliver a proposal meeting
the entire needs of NJPA and its Members within the scope of this RFP. NJPA prefers Proposers
submit their complete product line of products and services described in the scope of this RFP.
NJPA reserves the right to reject individual, or groupings of specific equipment/products and
services proposals as a part of the award.

3.25 Geographic Area to be Proposed: This RFP invites proposals to provide AUTOMOTIVE AND
TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT,
ACCESSORIES, AND SERVICES to NJPA and NJPA Members throughout the entire United States
and possibly internationally. Proposers will be expected to express willingness to explore service to NJPA
Members located abroad; however the lack of ability to serve Members outside of the United States will
not be cause for non-award. The ability and willingness to serve Canada, for instance, will be viewed as a
value-added attribute.



3.26 Contract Term: At NJPA’s option, a Contract resulting from this RFP will become effective either
on the date awarded by the NJPA Board of Directors or on the day following the expiration date of an
existing NJPA procurement contract for the same or similar product/equipment and services.

3.26.1 NJPA is seeking a Contract base term of four years as allowed by Minnesota Contracting
Law. Full term is expected. However, one additional one-year renewal/extension may be offered
by NJPA to Vendor beyond the original four year term if NJPA deems such action to be in the best
interests of NJPA and its Members. NJPA reserves the right to conduct periodic business reviews
throughout the term of the contract.

3.27 Minimum Contract Value: NJPA anticipates considerable activity resulting from this RFP and
subsequent award; however, no commitment of any kind is made concerning actual quantities to be
acquired. NJPA does not guarantee usage. Usage will depend on the actual needs of the NJPA Members
and the value of the awarded contract.

3.28 [This section is intentionally blank.]

3.29 Contract Availability: This Contract must be available to all current and potential NJPA Members
who choose to utilize this NJPA Contract to include all governmental and public agencies, public and
private primary and secondary education agencies, and all non-profit organizations nationally.

3.30 Proposer’s Commitment Period: In order to allow NJPA the opportunity to evaluate each proposal
thoroughly, NJPA requires any response to this solicitation be valid and irrevocable for ninety (90) days
after the date proposals are opened.

F. EXPECTATIONS FOR EQUIPMENT/PRODUCTS AND SERVICES BEING PROPOSED

3.31 Industry Standards: Except as contained herein, the specifications or solutions for this RFP
shall be those accepted guidelines set forth by the AUTOMOTIVE AND TRUCK REPLACEMENT
PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES
industry, as they are generally understood and accepted within that industry across the nation. Submitted
products/equipment, related services, and their warranties and assurances are required to meet and/or
exceed all current, traditional and anticipated needs and requirements of NJPA and its Members.

3.31.1 Deviations from industry standards must be identified by the Proposer and
explained how, in their opinion, the equipment/products and services they propose will render
equivalent functionality, coverage, performance, and/or related services. Failure to detail all such
deviations may comprise sufficient grounds for rejection of the entire proposal.

3.31.2 Technical Descriptions/Specifications. Excessive technical descriptions and specifications
that unduly enlarge the proposal response may cause NJPA to reduce the evaluation points awarded
on Form G. Proposers must supply sufficient information to:
3.31.2.1 demonstrate the Proposer’s knowledge of industry standards;
3.31.2.2 identify the equipment/products and services being proposed; and
3.31.2.3 differentiate equipment/products and services from others.
3.32 New Current Model Equipment/Products: Proposals submitted shall be for new, current model

equipment/products and services with the exception of certain close-out products allowed to be offered on
the Proposer’s “Hot List” described herein.



3.33 Compliance with laws and standards: All items supplied on this Contract shall comply with any
current applicable safety or regulatory standards or codes.

3.34 Delivered and operational: Products/equipment offered herein are to be proposed based upon being
delivered and operational at the NJPA Member’s site. Exceptions to “delivered and operational” must be
clearly disclosed in the “Total Cost of Acquisition” section of the proposal.

3.35 Warranty: The Proposer warrants that all products, equipment, supplies, and services delivered under
this Contract shall be covered by the industry standard or better warranty. All products and equipment
should carry a minimum industry standard manufacturer’s warranty that includes materials and labor. The
Proposer has the primary responsibility to submit product specific warranty as required and accepted by
industry standards. Dealer/Distributors agree to assist the purchaser in reaching a solution in a dispute over
warranty’s terms with the manufacturer. Any manufacturer’s warranty that is effective past the expiration
of the warranty will be passed on to the NJPA member. Failure to submit a minimum warranty may result
in non-award.

3.36 Additional Warrants: The Proposer warrants that all products/equipment and related services
furnished hereunder will be free from liens and encumbrances; defects in design, materials, and
workmanship; and will conform in all respects to the terms of this RFP including any specifications or
standards. In addition, Proposer/VVendor warrants the products/equipment and related services are suitable
for and will perform in accordance with the ordinary use for which they are intended.

G. SOLUTIONS-BASED SOLICITATION

3.37 The NJPA solicitation and contract award process is not based on detailed specifications. Instead, this
RFP is a “Solutions-Based Solicitation.” NJPA expects respondents to understand and anticipate the current
and future needs of NJPA and its members—within the scope of this RFP—and to propose solutions that
are commonly desired or required by law or industry standards. Proposal will be evaluated in part on your
demonstrated ability to meet or exceed the needs and requirements of NJPA and our member agencies
within the defined scope of this RFP.

3.38 While NJPA does not typically provide product and service specifications, the RFP may contain scope
refinements and industry-specific questions. Where specific items are specified, those items should be
considered the minimum required, which the proposal can exceed in order to meet Members’ needs. NJPA
may award all of the respondent’s proposal or may limit the award to a subset of the proposal.

INSTRUCTIONS FOR PREPARING YOUR PROPOSAL

A. INQUIRY PERIOD

4.1 The inquiry period begins on the date of first advertisement and continues until to the Deadline for
Submission.” RFP packages will be distributed to potential Vendors (or respondents?) during the inquiry
period.

B. PRE-PROPOSAL CONFERENCE

4.2 A pre-proposal conference will be held at the date and time specified in the timeline on page one of this
RFP. Conference information will be sent to all potential Proposers, and attendance is optional. The purpose
of this conference is to allow potential Proposers to ask questions regarding this RFP and NJPA’s
competitive contracting process. Only answers issued in writing by NJPA to questions asked before or
during the pre-proposal conference are binding on the parties to an awarded contract.

C. IDENTIFICATION OF KEY PERSONNEL
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4.3 Awarded Vendors will designate one senior staff member to represent the Vendor to NJPA. This contact
person will correspond with members for technical assistance, questions, or concerns that may arise,
including instructions regarding different contacts for different geographical areas or product lines.

4.4 These designated individuals should also act as the primary contact for marketing, sales, and any other
area deemed essential by the Proposer and NJPA.

D. PROPOSER’S EXCEPTIONS TO TERMS AND CONDITIONS

4.5 Any exceptions, deviations, or contingencies regarding this RFP that a Proposer requests must be
documented on Form C, Exceptions To Proposal, Terms, Conditions And Solutions Request.

4.6 Exceptions, deviations or contingencies requested in the Proposer’s response, while possibly necessary
in the view of the Proposer, may result in lower scoring or disqualification of a proposal.

E. PROPOSAL FORMAT

4.7 All Proposers must examine the entire RFP package to seek clarification of any item or requirement
that may not be clear and to check all responses for accuracy before submitting a proposal.

4.8 All proposals must be properly labeled and sent to “The National Joint Powers Alliance, 202 12th Street
NE Staples, MN 56479.”

4.9 All proposals must be physically delivered to NJPA at the above address with all required hard copy
documents and signature forms/pages inserted as loose pages at the front of the Vendor’s response. The
proposal must include these items.

4.9.1 Hard copy original of completed, signed, and dated Forms C, D, F; hard copy of the signed
signature-page only from Forms A and P from this RFP;

4.9.2 Signed hard copies of all addenda issued for the RFP;

4.9.3 Hard copy of Certificate of Insurance verifying the coverage identified in this RFP; and
4.9.4 A complete copy of your response on a flash drive (or other approved electronic
means). The electronic copy must contain completed Forms A, B, C, D, F, and P, your statement
of products and pricing (including apparent discount), and all appropriate attachments. In order to
ensure that your full response is evaluated, you must provide an electronic version of any material
that you provide in a hard copy format.

As a public agency, NJPA’s proposals, responses, and awarded contracts are a matter of public
record, except for such data that is classified as nonpublic. Accordingly, public data is available for
review through a properly submitted public records request. To redact nonpublic information from
your proposal (under Minnesota Statute §13.37), you must make your request within thirty (30)
days of the contract award or non-award date.

4.10 All Proposal forms must be submitted in English and must be legible. All appropriate forms must be
executed by an authorized signatory of the Proposer. Blue ink is preferred for signatures.

4.11 Proposal submissions should be submitted using the electronic forms provided. Proposers that use
alternative documents are responsible for ensuring that the content is substantially similar to the NJPA form
and that the document is readable by NJPA.

4.12 The Proposer must ensure that the proposal is in the physical possession of NJPA before the submission
deadline.
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4.12.1 Proposals must be submitted in a sealed envelope or box properly addressed to NJPA and
prominently identifying the proposal number, proposal category name, the message “Hold for
Proposal Opening,” and the deadline for proposal submission. NJPA is not responsible for
untimely proposals. Proposals received by the deadline for proposal submission will be opened
and the name of each Proposer and other appropriate information will be publicly read.

4.13 Proposers are responsible for checking directly with the NJPA website for any addendums to this RFP.
Addendums to this RFP can change the terms and conditions of the RFP, including the proposal submission
deadline.

F. QUESTIONS AND ANSWERS ABOUT THIS RFP

4.14 Upon examination of this RFP document, Proposer should promptly notify NJPA of any ambiguity,
inconsistency, or error they may discover. Interpretations, corrections, and changes to this RFP will be
considered by NJPA through a written addendum. Interpretations, corrections, or changes that are made in
any other manner are not binding, and Proposers must not rely on them.

4.15 Submit all questions about this RFP, in writing, referencing AUTOMOTIVE AND TRUCK
REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES,
AND SERVICES to Jonathan Yahn at NJPA 202 12th Street NE, Staples, MN 56479 or to
RFP@njpacoop.org. You may also call Jonathan Yahn at (218) 895-4144. NJPA urges potential Proposers
to communicate all concerns well in advance of the submission deadline to avoid misunderstandings.
Questions received within seven (7) days before the submission deadline generally cannot be answered.
NJPA may, however, field purely procedural questions, questions about NJPA-issued addenda, or questions
involving a Proposer withdrawing its response before the RFP submission deadline.

4.16 If NPJA deems that its answer to a question has a material impact on other potential Proposers or on
the RFP itself, NJPA will create an addendum to this RFP.

4.17 If NJPA deems that its answer to a question merely clarifies the existing terms and conditions and does
not have a material impact on other potential Proposers or the RFP itself, no further documentation of that
guestion is required.

4.18 Addenda are written instruments issued by NJPA that modify or interpret the RFP. All addenda issued
by NJPA become a part of the RFP. Addenda will be delivered to all Potential Proposers using the same
method of delivery of the original RFP material. NJPA accepts no liability in connection with the delivery
of any addenda. Copies of addenda will also be made available on the NJPA website at www.njpacoop.org
(under “Current and Pending Solicitations™) and from the NJPA offices. All Proposers must acknowledge
their receipt of all addenda in their proposal response.

4.19 Any amendment to a submitted proposal must be in writing and must be delivered to NJPA by the
RFP submission deadline.

4.20 through 4.21 [These sections are intentionally blank.]

G. MODIFICATION OR WITHDRAWAL OF A SUBMITTED PROPOSAL

4.22 A submitted proposal must not be modified, withdrawn, or cancelled by the Proposer for a period of
ninety (90) days following the date proposals were opened. Before the deadline for submission of
proposals, any proposal submitted may be modified or withdrawn by notice to the NJPA Contracts and
Compliance Manager. Such notice must be submitted in writing and must include the signature of the
Proposer. The notice must be delivered to NJPA before the deadline for submission of proposals and must
be so worded as not to reveal the content of the original proposal. The original proposal will not be
physically returned to the potential Proposer until after the official proposal opening. Withdrawn
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proposals may be resubmitted up to the time designated for the receipt of the proposals if they fully
conform with the proposal instructions.

H. PROPOSAL OPENING PROCEDURE

4.23 Sealed and properly identified responses for this RFP entitted AUTOMOTIVE AND TRUCK
REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES,
AND SERVICES will be received by Jonathan Yahn, Contracts and Compliance Manager, at NJPA
Offices, 202 12th Street NE, Staples, MN 56479 until the deadline identified on page one of this RFP. All
Proposal responses must be submitted in a sealed package. The outside of the package must plainly identify
AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED
EQUIPMENT, ACCESSORIES, AND SERVICES and the RFP number. To avoid premature
opening, the Proposer must label the Proposal response properly. NJPA documents the receipt of
proposals by immediately time- and date-stamping them with an atomic clock. At the time of the public
opening, the NJPA Director of Contracts and Marketing or a representative from the NJPA Proposal
Evaluation Committee will read the Proposer’s names aloud and will determine whether each submission
has met Level-1 responsiveness.

I. NJPA’S RIGHTS RESERVED
4.24 NJPA may exercise the following rights with regard to the RFP.
4.24.1 Reject any and all proposals received in response to this RFP;

4.24.2 Disqualify any Proposer whose conduct or proposal fails to conform to the requirements of this
RFP;

4.24.3 Duplicate without limitation all materials submitted for purposes of RFP evaluation, and
duplicate all public information in response to data requests regarding the proposal;

4.24.4 Consider and accept for evaluation a late modification of a proposal if 1) the proposal itself was
submitted on time, 2) the modifications were requested by NJPA, and 3) the modifications make the
terms of the proposal more favorable to NJPA or its members;

4.24.5 Waive any non-material deviations from the requirements and procedures of this RFP;

4.24.6 Extend the Contract, in increments determined by NJPA, not to exceed a total Contract term of
five years;

4.24.7 Cancel the Request for Proposal at any time and for any reason with no cost or penalty to NJPA;
4.24.8 Correct or amend the RFP at any time with no cost or penalty to NJPA. If NJPA corrects or
amends any segment of the RFP after submission of proposals and before the announcement of the
awarded Vendor, all proposers will be afforded a reasonable opportunity to revise their proposals in
order to accommodate the RFP amendment and the new submission dates. NJPA will not be liable for
any errors in the RFP or other responses related to the RFP; and
4.24.9 Extend proposal due dates.
PRICING
5.1 NJPA requests that potential Proposers respond to this RFP only if they are able to offer a wide array

of products and services at lower prices and with better value than what they would ordinarily offer to a
single government agency, a school district, or a regional cooperative.
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5.2 This RFP requests pricing for an indefinite quantity of products or related services with potential
national sales distribution and service. While most RFP categories represent significant sales opportunities,
NJPA makes no guarantees about the quantity of products or services that members will purchase. The
estimated average annual value of this contract is $150 Million.

5.3 Regardless of the payment method selected by NJPA or an NJPA member, the total cost associated with
any purchase option of the products and services must always be disclosed in the proposal and at the time
of purchase.

5.4 All proposers must submit “Primary Pricing” in the form of either “Line-Item Pricing,” or “Percentage
Discount from Catalog Pricing,” or a combination of these pricing strategies. Proposers are also encouraged
to offer optional pricing strategies such as “Hot List,” “Sourced Products,” and “Volume Discounts,” as
well as financing options such as leasing. All pricing documents should include a clear effective date.

A. LINE-ITEM PRICING

5.5 Line-item pricing is a pricing format in which individual products or services are offered at specific
Contract prices. Products or services are individually priced and described by characteristics such as
manufacture name, stock or part number, size, or functionality. This method of pricing may offer the least
amount of confusion, but Proposers with a large number of items may find this method cumbersome. In
these situations, a percentage discount from catalog or category pricing model may make more sense and
may increase the clarity of the contract pricing format.

5.6 All line-item pricing items must be numbered, organized, sectioned (including SKUs, when applicable),
and prepared to be easily understood by the Evaluation Committee and members.

5.7 Submit Line-Item Pricing items in an Excel spreadsheet format and include all appropriate identification
information necessary to discern the line item from other line items in each Responder’s proposal.

5.8 Line-item pricing must be submitted to NJPA in a searchable spreadsheet format (e.g., Microsoft®
Excel® in order to facilitate quickly finding any particular item of interest. For that reason, Proposers are
responsible for providing the appropriate product and service identification information along with the
pricing information that is typically found on an invoice or price quote for such product or services.

5.9 All products or services typically appearing on an invoice or price quote must be individually priced
and identified on the line-item price sheet, including any and all ancillary costs.

5.10 Proposers should provide both a published “List Price” as well as a “Proposed Contract Price” in their
pricing matrix. Published List Price will be the standard “quantity of one” price currently available to
government and educational customers, excluding cooperative and volume discounts.

B. PERCENTAGE DISCOUNT FROM CATALOG OR CATEGORY

5.11 This pricing model involves a specific percentage discount from a catalog or list price, defined as a
published Manufacturer’s Suggested Retail Price (MSRP) for the products or services being proposed.

5.12 Individualized percentage discounts can be applied to any number of defined product groupings.

5.13 A percentage discount from MSRP may be applied to all elements identified in MSRP, including all
manufacturer options applicable to the products or services.

5.14 When a Proposer elects to use “Percentage Discount from Catalog or Category,” Proposer will be
responsible for providing and maintaining current published MSRP with NJPA, and this pricing must be
included in its proposal and provided throughout the term of any Contract resulting from this RFP.
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C. COST PLUS A PERCENTAGE OF COST

5.15 “Cost plus a percentage of cost” as a primary pricing mechanism is not desirable. It is, however,
acceptable for pricing sourced goods or services.

D. HOT LIST PRICING

5.16 Where applicable, a Vendor may opt to offer a specific selection of products or services, defined as
“Hot List” pricing, at greater discounts than those listed in the standard Contract pricing. All product and
service pricing, including the Hot List Pricing, must be submitted electronically in a format that is
acceptable to NJPA. Hot List pricing must be submitted in a line-item format. Products and services may
be added or removed from the Hot List at any time through an NJPA Price and Product Change Form.

5.17 Hot List program and pricing may also be used to discount and liquidate close-out and discontinued
products and services as long as those close-out and discontinued items are clearly labeled as such. Current
ordering process and administrative fees apply. This option must be published and made available to all
NJPA Members.

E. CEILING PRICE

5.18 Proposal pricing is to be established as a ceiling price. At no time may the proposed products or
services be offered under this Contract at prices above this ceiling price without a specific request and
approval by NJPA. Contract prices may be reduced at any time, for example, to reflect volume discounts
or to meet the needs of an NJPA Member.
5.19 [This section is intentionally blank.]

F. VOLUME PRICE DISCOUNTS / ADDITIONAL QUANTITIES

5.20 through 5.23 [These sections are intentionally blank.]

G. TOTAL COST OF ACQUISITION

5.24 The Total Cost of Acquisition for the equipment/products and related services being proposed,
including those payable by NJPA Members to either the Proposer or a third party, is the cost of the proposed
equipment/products product/equipment and related services delivered and operational for its intended
purpose in the end-user’s location. For example, if you are proposing equipment/products FOB Proposer’s
dock, your proposal should reflect that the contract pricing does not provide for delivery beyond Proposer’s
dock, nor any set-up activities or costs associated with those delivery or set-up activities. Any additional
costs for delivery and set-up should be clearly disclosed. In contrast, a proposal could state that there are
no additional costs of acquisition if the product is delivered to and operational at the end-user’s location.

H. SOURCED GOOD or OPEN MARKET ITEM

5.25 A Sourced Good or an Open Market Item is a product that a member wants to buy under contract that
is not currently available under the Vendor’s NJPA contract. This method of procurement can be satisfied
through a contract sourcing process. Sourcing options serve to provide a more complete contract solution
to meet our members’ needs. Sourced items are generally deemed incidental to the total transaction or
purchase of contract items.

5.26 NJPA or NJPA Members may request products, equipment, and related services that are within the

related scope of this RFP, even if they are not included in an awarded Vendor’s line-item price list or
catalog. These items are known as Sourced Goods or Open Market Items.
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5.27 An awarded Vendor may source such items to the extent that the items are identified as “Sourced
Products/Equipment” or “Open Market Items” on any quotation issued in reference to an NJPA awarded
contract, and that this information is provided to either NJPA or an NJPA Member. NJPA is not responsible
for determining whether a Sourced Good is an incidental portion of the overall purchase or whether a
Member is able to consider a Sourced Good a purchase under an NJPA contract.

5.28 “Cost plus a percentage” pricing is an acceptable option in pricing of Sourced Goods.
I. PRODUCT & PRICE CHANGES

5.29 Awarded Vendors may request product or service changes, additions, or deletions at any time
throughout the contract term. All requests must be made in written format by completing the NJPA Price
and Product Change Request Form (located at the end of this RFP and on the NJPA website), signed by an
authorized Vendor representative. All changes are subject to review and approval by NJPA. Submit your
requests through email to your assigned Contract Manager and to PandP@njpacoop.org.

5.30 NJPA will determine whether the request is both within the scope of the original RFP and in the best
interests of NJPA and NJPA Members. Approved Price and Product Change Request Forms will be returned
to the Vendor contact through email.

5.31 The Vendor must 1) complete this change request form and individually list or attach all items subject
to change, 2) provide a sufficiently detailed explanation and documentation for the change, and 3) include
a compete restatement of pricing document in appropriate format (preferably Excel). The pricing document
must identify all products and services being offered and must conform to the following NJPA product and
price change naming convention: (Vendor Name) (NJPA Contract #) (effective pricing date); for example,
“COMPANY 012411-CPY effective 02-12-2016.”

5.32 The new pricing restatement must include all products and services offered, even for those items
whose pricing remains unchanged, and must include a new effective date on the pricing documents. This
requirement reduces confusion by providing a single, current pricing sheet for each vendor and creates a
historical record of pricing.

5.33 ADDITIONS. New products and related services may be added to a Contract resulting from this RFP
at any time during that Contract term to the extent that those products and related services are within the
scope of this RFP. Allowable new products and related services generally include updated models of
products and enhanced services that reflect new technology and improved functionality.

5.34 DELETIONS. New products and related services may be deleted from a contract if an item is no
longer available.

5.35 PRICE CHANGES. A Vendor may request pricing changes by providing reasonable justification for
the change. For example, a request for a 3% increase in a product line that relies heavily on petroleum
products may be reasonable if the raw cost of required petroleum products has increased substantially.
Conversely, a request for a 3% increase in prices based only on a 3% increase in a cost-of-living index may
be considered unreasonable. Although NJPA is sensitive to the possibility of fluctuations in raw material
costs, prospective Vendors should make every reasonable attempt to account for normal cost changes by
proposing pricing that will be effective throughout the duration of the four-year Contract.

5.35.1 Price decreases: NJPA expects Vendors to propose their very best prices and anticipates
price reductions that are due to advancement in technology and marketplace efficiencies.

5.35.2 Price increases: A Vendor must include reasonable documentation for price-increase
requests, along with both current and proposed pricing. Appropriate documentation should be
attached to the Price and Product Change Request Form, including letters from suppliers
announcing price increases. Price increases must not exceed the industry standard.

16



5.36 through 5.37 [These sections are intentionally blank.]

5.38 Proposers representing multiple manufacturers, or carrying multiple related product lines may also
request the addition of new manufacturers or product lines to their Contract to the extent they remain within
the scope of this RFP.

5.39 through 5.43 [These sections are intentionally blank.]

K. SALES TAX

5.44 Sales and other taxes should not be included in the prices quoted. The Vendor will charge state and
local sales and other applicable taxes on items for which a valid tax-exemption certification has not been
provided. Each NJPA Member is responsible for providing verification of tax-exempt status to the Vendor.
When ordering, NJPA Members must indicate that they are tax-exempt entities. Except as set forth herein,
no party is responsible for taxes imposed on another party as a result of or arising from the transactions
under a Contract resulting from this RFP.

L. SHIPPING

5.45 Shipping costs can constitute a significant portion of the overall cost of procurement. Consequently,
significant weight will be given to the quality of a prospective Vendor’s shipping program. Shipping
charges should reasonably reflect the actual cost of shipping. NJPA understands that VVendors may use other
shipping cost methods for simplicity or for transparency. But to the extent that shipping costs are determined
to disproportionately increase a Vendor’s profit, NJPA may reduce the points awarded in the “Pricing”
criteria.

5.46 through 5.47 [These sections are intentionally blank.]

5.48 All shipping and restocking fees must be identified in the price program. Certain industries providing
made-to-order products may not allow returns. Proposals will be evaluated not only on the actual costs of
shipping, but on the relative flexibility extended to NJPA Members relating to restocking fees, shipping
errors, customized shipping requirements, the process for rejecting damaged or delayed shipments, and
similar subjects.

5.49 through 5.50 [These sections are intentionally blank.]

5.51 Delivered products must be properly packaged. Damaged products may be rejected. If the damage is
not readily apparent at the time of delivery, the Vendor must permit the products to be returned within a
reasonable time at no cost to NJPA or NJPA Member. NJPA and NJPA Members reserve the right to inspect
the products at a reasonable time subsequent to delivery where circumstances or conditions prevent
effective inspection of the products at the time of delivery.

5.52 The Vendor must deliver Contract-conforming products in each shipment and may not substitute
products without the express approval from NJPA or the NJPA Member.

5.53 NJPA reserves the right to declare a breach of Contract if the Vendor intentionally delivers substandard
or inferior products that are not under Contract and described in its paper or electronic price lists or sourced
upon request of any Member under this Contract. In the event of the delivery of nonconforming products,
the NJPA Member will notify the Vendor as soon as possible and the Vendor will replace nonconforming
products with conforming products that are acceptable to the NJPA member.
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5.54 Throughout the term of the Contract, Proposer agrees to pay for return shipment on products that arrive
in a defective or inoperable condition. Proposer must arrange for the return shipment of the damaged
products.

) EVALUATION OF PROPOSALS

A. PROPOSAL EVALUATION PROCESS

6.1 The NJPA proposal evaluation committee will evaluate proposals received based on a 1,000 point
evaluation system. The committee establishes both the evaluation criteria and designates the relative weight
of each criterion by assigning possible scores for each category on Form G of this RFP. The committee
may adjust the relative weight of the criteria for each RFP. (For example, if the “Warranty” criterion does
not apply to a particular RFP, the points normally awarded under “Warranty” may be used to increase the
number of potential points in another evaluation category or categories.) The “Pricing” criterion will contain
at least a plurality of points for every RFP.

6.2 NJPA uses a scoring system that gives primary importance to “Pricing.” But pricing includes more than
just the absolute lowest initial cost of purchasing, for example, a particular product. Other considerations
include the total cost of the acquisition and whether the Proposer’s offering represents the best value. The
evaluation committee may consider such factors as life-cycle costs, total cost of ownership, quality, and the
suitability of an offering in meeting NJPA Members’ needs. Pricing points may be awarded based on pricing
clarity and ease of use. NJPA may also award points based on whether a response contains exceptions,
exclusions, or limitations of liabilities.

6.3 The NJPA Board of Directors will consider making awards to the selected Proposer(s) based on the
recommendations of the proposal evaluation committee. To qualify for the final evaluation, a Proposer
must have been deemed responsive as a result of the criteria set forth under “Proposer Responsiveness,”
found just below.

B. PROPOSER RESPONSIVENESS

6.4 All responses are evaluated for Level-One and Level-Two Responsiveness. If a response does not
substantially conform to substantially all of the terms and conditions in the solicitation, or if it requires
unreasonable exceptions, it may be considered nonresponsive.

6.5 All proposals must contain suitable responses to the questions in the proposal forms. The following
requirements must be satisfied in order to meet Level-One Responsiveness, which is typically ascertained
on the proposal opening date. If these standards are not met, your response may be disqualified as
nonresponsive.

6.6 Level-One Responsiveness means that the response

6.6.1 s received before the deadline for submission or it will be returned unopened;

6.6.2 is properly addressed and identified as a sealed proposal with a specific RFP number and
an opening date and time;

6.6.3 contains a pricing document (with apparent discounts) and all other forms fully completed,
even if “not applicable” is the answer;

6.6.4 includes the original (hard copy) completed, dated, and signed RFP forms C, D, and F. In

addition, the response must include the hard-copy signed signature page only from RFP
Forms A and P and, if applicable, all signed addenda that have been issued in relation to
this RFP;
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6.6.5 contains an electronic (CD, flash drive, or other suitable) copy of the entire response; and
6.7 Level-Two Responsiveness (including whether the response is within the RFP’s scope) is determined
while evaluating the remaining items listed under Proposal Evaluation Criteria below. These items are not
arranged in order of importance. Each item draws from multiple questions, and a Proposer’s responses may
affect scoring in multiple evaluation criteria. For example, the answers to Industry-Specific Questions may
help determine scoring relative to a Proposer’s marketplace success, ability to sell and service nationwide,
and financial strength. Any questions not answered without an explanation will likely result in a loss of
points and may lead to a nonaward if the proposal evaluation committee cannot effectively review your
response.

C. PROPOSAL EVALUATION CRITERIA

6.8 Forms A and P include a series of questions that address the following categories:

6.8.1 Company Information and Financial Strength
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Marketing Plan

(o3}
00
ol

Other Cooperative Procurement Contracts

6.8.6 Value-Added Attributes

6.8.7 Payment Terms and Financing Options
6.8.8 Warranty

6.8.9 Equipment/Products/Services
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Pricing and Delivery

»
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Industry-Specific Questions

6.9 [This section is intentionally blank.]
D. OTHER CONSIDERATIONS

6.10 In evaluating RFP responses, NJPA has no obligation to consider information that is not provided in
the Proposer’s response. NJPA may, however, consider additional information outside the Proposer’s
response. This research may include such sources as the Proposer’s website, industry publications, listed
references, and user interviews.

6.11 NJPA may organize RFP responses into separate classes or subcategories, depending on the range of
responses. For example, NJPA might receive numerous submissions for “Widgets and Related Products
and Services.” NJPA may organize these responses into subcategories, such as manufacturers of fully
operational Widgets, manufacturers of component parts for Widgets, and providers of parts and service for
Widgets. NJPA reserves the right to award Proposers in some or all of such subcategories without regard
to the evaluation score given to Proposers in another subcategory. This specifically allows NJPA to award
Vendors that might not have, for instance, the breadth of products of Proposers in another subcategory, but
that nonetheless meet a substantial and articulated need of NJPA Members.

6.12 [This section is intentionally blank.]

6.13 NJPA reserves the right to request and test equipment/products and related services and to seek
clarification from Proposers. Before the Contract award, the Proposer must furnish the requested
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information within three (3) days (or within another agreed-to time frame) or provide an explanation for
the delay along with a requested time frame for providing the requested information. Proposers must make
reasonable efforts to supply test products promptly. All Proposer products remain the property of the
Proposer, and NJPA will return such products after the evaluation process. NJPA may make provisional
contract awards, subject to a Proposer’s proper response to a request for information or products.

6.14 A Proposer’s past performance under previously awarded contracts to schools, governmental agencies,
and not-for-profit entities is relevant in evaluating a Proposer’s current response. Past performance includes
the Proposer’s record of conforming to published specifications and to standards of good workmanship, as
well as the Proposer’s history for reasonable and cooperative behavior and for commitment to Member
satisfaction. Incumbency as an awarded Vendor does not, by itself, merit positive consideration for a future
Contract award.

6.15 NJPA reserves the right to reject any or all proposals.
E. COST COMPARISON

6.16 NJPA may use a variety of evaluation methods, including cost comparisons of specific products. NJPA
reserves the right to use this process when the proposal evaluation committee determines that this will help
to make a final determination.

6.17 This direct cost comparison process will award points for being low to high Proposer for each cost
evaluation item selected. A “Market Basket” of identical (or substantially similar) equipment/products and
related services may be selected by the proposal evaluation committee, and the unit cost will be used as a
basis for determining the point value. NJPA will select the “Market Basket” from all appropriate product
categories as determined by NJPA.

F. MARKETING PLAN

6.18 A Proposer’s marketing plan is a critical component of the RFP response. An awarded Vendor’s sales
force will likely be the primary source of communication with NJPA Members and will directly affect the
contract’s success. Marketing success depends on communicating the contract’s value, knowing the
contract thoroughly, and communicating the proper use of contracted products and services to the end
user. Much of the success and sales reward is a direct result of the commitment to the contract by the
awarded Vendor’s sales teams. NJPA reserves the right to deem a Proposer Level-Two nonresponsive or
not to award a contract based on an unacceptable or incomplete marketing plan.

6.19 NJPA marketing expectations include the following components.

6.19.1 An awarded Vendor must demonstrate the ability to deploy a national sales force or dealer
network. The best RFP responses demonstrate the ability to sell, deliver, and service products
through acceptable distribution channels to NJPA members in all 50 states. Proposers’ responses
should fully demonstrate their sales and service capabilities, should outline their national sales force
network (both numerically geographically), and should describe their method of distribution of the
offered products and related services. Service may be independent of the product sales pricing, but
NJPA encourages related services to be a part of Proposers’ response. Despite its preference for
awarding contracts to Vendors that demonstrate nationwide sales and service, NJPA reserves the
right to award contracts that meet specific Member needs locally or regionally.

6.19.2 Proposers are invited to demonstrate their ability to successfully market, promote, and
communicate the benefits of an NJPA contract to current and potential Members nationwide. NJPA
desires a marketing plan that communicates the value of the contract to as many Members as
possible.
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6.19.3 Proposers are expected to be receptive to NJPA trainings. Awarded Vendors must provide
an appropriate training venue for both management and the sales force. NJPA commits to providing
training on all aspects of communicating the value of the awarded contract, including the authority
of NJPA to offer the contract to its Members, the value and utility the contract delivers to NJPA
Members, the scope of NJPA Membership, the authority of Members to use NJPA procurement
contracts, the preferred marketing and sales methods, and the successful use of specific business
sector strategies.

6.19.4 Awarded Vendors are expected to demonstrate a commitment to fully embrace the NJPA
contract. Proposers should identify both the appropriate levels of sales management and sales force
that will need to understand the value of the NJPA contract, as well as the internal procedures
needed to deliver the appropriate messaging to NJPA Members. NJPA will provide a general
schedule and a variety of methods describing when and how those individuals should be trained.

6.19.5 Proposers should outline their proposed involvement in promoting an NJPA contract through
applicable industry trade show exhibits and related customer meetings. Proposers are encouraged
to consider participation with NJPA at NJPA-endorsed national trade shows.

6.19.6 Proposers must exhibit the willingness and ability to actively market and develop contract-
specific marketing materials including the following items.

6.19.6.1 Complete Marketing Plan. Proposers must submit a marketing plan outlining
how they will launch the NJPA contract to current and potential NJPA Members. NJPA
requires awarded Vendors to embrace and actively promote the contract in cooperation
with the NJPA.

6.19.6.2 Printed Marketing Materials. Awarded Vendors will produce and maintain full
color print advertisements in camera-ready electronic format, including company logos and
contact information to be used in the NJPA directory and other approved marketing
publications.

6.19.6.3 Contract announcements and advertisements. Proposers should outline in the
marketing plan their anticipated contract announcements, advertisements in industry
periodicals, and other direct or indirect marketing activities promoting the awarded NJPA
contract.

6.19.6.4 Proposer’s Website. Proposers should identify how an awarded Contract will be
displayed and linked on the Proposer’s website. An online shopping experience for NJPA
Members is desired whenever possible.

6.19.7 An NJPA Vendor contract launch will be scheduled during a reasonable time frame after the
award and held at the NJPA office in Staples, MN unless the VVendor and NJPA agree to a different
location.

6.20 Proposer shall identify their commitment to develop a sales/communication process to facilitate NJPA
membership and establish status of current and potential agencies/members. Proposer should further
express their commitment to capturing sufficient member information as is deemed necessary by NJPA.

G. CERTIFICATE OF INSURANCE
6.21 Proposers must provide evidence of liability insurance coverage identified below in the form of a
Certificate of Insurance (COI) or an ACORD binder form with their proposal. Upon an award issued under

this RFP and before the execution of any commerce relating to such award, the awarded Vendor must
provide verification, in the form of a Certificate of Insurance, identifying the coverage required below and
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identifying NJPA as a “Certificate Holder.” The Vendor must maintain such insurance coverage at its own
expense throughout the term of any contract resulting from this solicitation.

6.22 Any exceptions or assumptions to the insurance requirements must be identified on Form C of this
RFP. Exceptions and assumptions will be considered as part of the evaluation process. Any exceptions or
assumptions that Proposers submit must be specific. If a Proposer does not include specific exceptions or
assumptions when submitting the proposal, NJPA will typically not consider any additional exceptions or
assumptions during the evaluation process. Upon contract award, the awarded Vendor must provide the
Certificate of Insurance identifying the coverage as specified.

6.23 Insurance Liability Limits. The awarded Vendor must maintain, for the duration of its contract, $1.5
million in general liability insurance coverage or general liability insurance in conjunction with an umbrella
for a total combined coverage of $1.5 million. Work on the Contract will not begin until after the awarded
Vendor has submitted acceptable evidence of the required insurance coverage. Failure to maintain any
required insurance coverage or an acceptable alternative method of insurance will be deemed a breach of
contract.

6.23.1 Minimum Scope and Limits of Insurance. An awarded Vendor must provide
coverage with limits of liability not less than those stated below. An excess liability policy or
umbrella liability policy may be used to meet the minimum liability requirements provided that the
coverage is written on a “following form” basis.

6.23.1.1 Commercial General Liability—Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability and
XCU coverage.

6.23.1.2 Each Occurrence $1,500,000

6.24 Insurance Requirements: The limits listed in this RFP are minimum requirements for this Contract
and in no way limit any indemnity covenants contained in this Contract. NJPA does not warrant that
the minimum limits contained herein are sufficient to protect the Vendor from liabilities that might arise
out of the performance of the work under this Contract by the Vendor, its agents, representatives,
employees, or subcontractors, and the Vendor is free to purchase additional insurance as may be
determined necessary.

6.25 Acceptability of Insurers: Insurance is to be placed with insurers duly licensed or authorized to
do business in the State of Minnesota and with an “A.M. Best” rating of not less than A- VII. NJPA does
not warrant that the above required minimum insurer rating is sufficient to protect the Vendor from
potential insurer solvency.

6.26 Subcontractors: Vendors’ certificate(s) must include all subcontractors as additional insureds
under its policies, or the Vendor must furnish to NJPA separate certificates for each subcontractor. All
coverage for subcontractors are be subject to the minimum requirements identified above.

H. ORDER PROCESS AND/OR FUNDS FLOW

6.27 NJPA Members typically issue a purchase order directly to a Vendor under a Contract resulting from
this RFP. Alternatively, a separate contract may be created to facilitate acquiring products or services
offered in response to this RFP. Nothing in this Contract restricts the Member and Vendor from agreeing
to add terms or conditions to a purchase order or a separate contract provided that such terms or conditions
must not be less favorable to NJPA’s Members.

6.28 [This section is intentionally blank.]
I. ADMINISTRATIVE FEES
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6.29 Vendors will pay to NJPA an administrative fee in exchange for NJPA facilitating this Contract with
its current and potential Members. NJPA may grant a conditional contract award to a Proposer if the
proposed administrative fee is unclear, inadequate, or unduly burdensome for NJPA to administer. Sales
under this Contract should not be processed until the parties resolve the administrative fee issue.

6.29.1 The administrative fee is calculated as a percentage of the dollar volume of all products and
services by NJPA Members under this Contract, including anything represented to NJPA Members
as falling under this Contract.

6.29.2 The administrative fee is included in, and not added to, the pricing included in Proposer’s
response to the RFP. Awarded Vendors must not charge NJPA Members more that permitted in the
then current price list in order to offset the administrative fee.

6.29.3 The administrative fee is designed to cover the costs of NJPA’s involvement in contract
management, facilitating marketing efforts, Vendor training, and any order processing tasks
relating to the Contract. Administrative fees may also be used for other purposes as allowed by
Minnesota law.

6.29.4 The typical administrative fee under this Contract two percent (2%). While NJPA does not
dictate the particular fee percentage, we require that the Proposer articulate a specific fee in its
response. For example, merely stating that “we agree to pay an administrative fee” is considered
nonresponsive. NPJA acknowledges that the administrative fee percentage may differ between
vendors, industries, and responses.

6.29.5 NJPA awarded Vendors are responsible for paying the administrative fee at least quarterly
and for generating all related reporting. Vendors agree to cooperate with NJPA in auditing these
reports to ensure that the administrative fee is paid on all items purchased under the Contract.

6.30 through 6.32 [This section is intentionally blank.]

J. VALUE-ADDED ATTRIBUTES

6.33 Desirability of Value-Added Attributes: Value-added attributes in an RFP response will be given
positive consideration in NJPA’s evaluation process. Such attributes may increase the benefit of a product
or service by improving functionality, performance, maintenance, manufacturing, delivery, energy
efficiency, ordering, or other items while remaining within the scope of this RFP.

6.34 Women and Minority Business Enterprise (WMBE), Small Business, and Other Favored
Businesses: Some NJPA Members give formal preference to certain types of vendors or contractors.
Proposers should document WMBE (or other) status for both their organization and for any affiliates (e.g.,
supplier networks) involved in fulfilling the terms of this RFP. The ability of a Proposer to provide preferred
business entity “credits” to NJPA and NJPA Members under a Contract will be evaluated positively by
NJPA and reflected in the “value added” area of the evaluation.

6.35 Environmentally Preferred Purchasing Opportunities: Many NJPA Members consider the
environmental impact of the products and services they purchase. “Green” characteristics demonstrated by
Proposers will be evaluated positively by NJPA and reflected in the “value added” area of the evaluation.
Please identify any green characteristics of any offering in your proposal and identify the sanctioning body
determining that characteristic. Where appropriate, please indicate which products have been certified as
green and by which certifying agency.

6.36 Online Requisitioning Systems: When applicable, online requisitioning systems will be viewed as a
value-added characteristic. Proposers should demonstrate how their system makes online ordering easier
for NJPA Members, including how Members could integrate their current e-Procurement or enterprise
resource planning (ERP) systems into the Proposer’s ordering process.
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6.37 Financing: The ability of the Proposer to provide financing solutions to Members for the products and
services being proposed will be viewed as a value-added attribute.

6.38 Technology: Technological advances that appreciably improve the proposed products or services will
be considered value-added attributes.

K. WAIVER OF FORMALITIES

6.39 NJPA reserves the right to waive minor formalities (or to accept minor irregularities) in any proposal,
when it determines that considering the proposal may be in the best interest of its Members.

POST-AWARD OPERATING ISSUES

A. SUBSEQUENT AGREEMENTS

7.1 Purchase Order. Purchase orders for products and services may be executed between NJPA Members
and the awarded Vendor (or Vendor’s sub-contractors) under this Contract. NJPA Members and Vendors
must indicate on the face of such purchase orders that “This purchase order is issued under NJPA contract
HXXXXXX™ (insert the relevant contract number). Purchase order flow and procedure will be developed
jointly between NJPA and an awarded VVendor after an award is made.

7.2 Governing Law. Purchase orders must be construed in accordance with, and governed by, the laws of
a competent jurisdiction with respect to the Member. (See also Section 8.5 of this RFP.) All provisions
required by law to be included in the purchase order should be read and enforced as if they were included.
If through mistake or otherwise any such provision is not included, then upon application of either party
the Contract shall be physically amended to make such inclusion or correction. The venue for any litigation
arising out of disputes related to purchase order will be a court of competent jurisdiction with respect to the
Member.

7.3 Additional Terms and Conditions. Additional terms and conditions to a purchase order may be
proposed by NJPA, NJPA Members, or Vendors. Acceptance of these additional terms and conditions is
optional to all parties to the purchase order. One purpose of these additional terms and conditions is to
address job- or industry-specific requirements of law such as prevailing wage legislation. Additional terms
and conditions may also include specific local policy requirements and standard business practices of the
issuing Member or the Vendor. Such additional terms and conditions are not considered valid to the extent
that they interfere with the general purpose, intent, or currently established terms and conditions contain in
this RFP document. For example, a Vendor and Member may agree to add a “net 30” payment requirement
to the purchase order instead of applying a “net 10” requirement. But the added terms and conditions must
not be less favorable to the Member unless NJPA, the Member, and the Vendor agree to a Contract
amendment or similar modification.

7.4 Specialized Service Requirements. In the event that the NJPA Member desires service requirements
or specialized performance requirements (such as e-commerce specifications, specialized delivery
requirements, or other specifications and requirements) not addressed in the Contract resulting from this
RFP, the NJPA Member and the Vendor may enter into a separate, standalone agreement, apart from a
Contract resulting from this RFP. Any proposed service requirements or specialized performance
requirements require pre-approval by the Vendor. Any separate agreement developed to address these
specialized service or performance requirements is exclusively between the NJPA Member and Vendor.
NJPA, its agents, and employees shall not be made a party to any claim for breach of such agreement.
Product sourcing is not considered a service. NJPA Members will need to conduct procurements for any
specialized services not identified as a part of or within the scope of the awarded Contract.

7.5 Performance Bond. At the request of the Member, a Vendor will provide all performance bonds
typically and customarily required in their industry. These bonds will be issued pursuant to the
requirements of purchase orders for products and services. If a purchase order is cancelled for lack of a
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required performance bond by the member agency, NJPA recommends that the current pending purchase
order be canceled. Each Member has the final decision on purchase order continuation. Any performance
bonding required by the Member, the Member’s state laws, or by local policy is to be mutually agreed upon
and secured between the Vendor and the Member.

7.6 Asset Management Contracts: Asset Management-type Contracts can be initiated under a Contract
resulting from this RFP at any time during the term of this Contract. Such a contract could involve, for
example, picking up, storing, repairing, inventorying, salvaging, and delivery products falling within the
scope of this Contract. The intention in using Asset Management Contracts is to promote the long-term
efficiency of NJPA’s contracts by (among other things) extending the use and re-use of products. Asset
Management Contracts cannot be created under this Contract unless they are executed within the authorized
term of a Contract resulting from this RFP. The actual term of the Asset Management Contract may,
however, extend beyond the expiration date of this Contract.

B. NJPA MEMBER SIGN-UP PROCEDURE

7.6 Awarded Vendors are responsible for familiarizing their sales and service forces with the various forms
of NJPA membership documentation and will encourage and assist potential Members in establishing
membership with NJPA. NJPA membership is available at no cost, obligation, or liability to the Member
or the Vendor.

C. REPORTING OF SALES ACTIVITY

7.7 Awarded Vendors must report at least quarterly the total gross dollar volume of all products and services
purchased by NJPA Members as it applies to this RFP and Contract. This report must include the name
and address of the purchasing agency, Member number, amount of purchase, and a description of the items
purchased.

7.7.1 Zero sales reports: Awarded Vendors must provide a quarterly Contract sales report
regardless of the amount of sales.

D. AUDITS

7.8 NJPA relies substantially on the reasonable auditing efforts of both Members and awarded Vendors to
ensure that Members are obtaining the products, services, pricing, and other benefits under all NJPA
contracts. Nonetheless, the Vendor must retain and make available to NJPA all order and invoicing
documentation related to purchases that Members make from the Vendor under the awarded Contract.
NJPA must not request such information more than once per calendar year, and NJPA must make such
requests in writing with at least fourteen (14) days’ notice. NJPA may employ an independent auditor at its
own expense or conduct an audit on its own. In either event, the Vendor agrees to cooperate fully with
NJPA or its agents in order to ensure compliance with this Contract.

E. HUB PARTNER

7.9 Hub Partner: NJPA Members may request special services through a “Hub Partner” for the purpose
of complying with a law, regulation, or rule that an NJPA Member deems to apply in its jurisdiction. Hub
Partners may bring value to the proposed transactions through consultancy, through qualifying for
disadvantaged business entity credits, or through other means.

7.10 Hub Partner Fees: NJPA Members are responsible for any transaction fees, costs, or expenses that
arise under this Contract for special service provided by the Hub Partner. The fees, costs, or expenses levied
by the Hub Vendor must be clearly itemized in the transaction documentation. To the extent that the VVendor
stands in the chain of title during a transaction resulting from this RFP, the documentation must clearly
indicate that the transaction is “Executed for the Benefit of [NJPA Member name].”
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F. TRADE-INS

7.11 The value in US Dollars for Trade-ins will be negotiated between NJPA or an NJPA Member, and an
Awarded Vendor. That identified “Trade-In" value shall be viewed as a down payment and credited in full
against the NJPA purchase price identified in a purchase order issued pursuant to any Awarded NJPA
procurement contract. The full value of the trade-in will be consideration.

G. OUT OF STOCK NOTIFICATION

7.12 The Vendor must immediately notify NJPA Members when they order an out-of-stock item. The
Vendor must also tell the Member when the item will be available and whether there are  equivalent
substitutes. The Member must have the option of accepting the suggested substitute or canceling the item
from the order. Under no circumstance may the Vendor make unauthorized substitutions. Unfilled or
substituted items must be indicated on the packing list.

H. CONTRACT TERMINATION FOR CAUSE AND WITHOUT CAUSE

7.13 NJPA reserves the right to cancel all or any part of this Contract if the Vendor fails to fulfill any
material obligation, term, or condition as described in the following procedure. Before any such termination
for cause, the NJPA will provide written notice to the Vendor, an opportunity to respond, and a reasonable
opportunity to cure the breach. The following are some examples of material breaches.

7.13.1 The Vendor provides products or services that do not meet reasonable quality
standards and that are not remedied under the warranty;

7.13.2 The Vendor fails to ship the products or to provide the services within a reasonable
amount of time;

7.13.3 NJPA reasonably believes that the Vendor will not or cannot perform to the
requirements or expectations of the Contract, NJPA issues a request for assurance,
and the Vendor fails to respond;
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The Vendor fails to fulfill any of the material terms and conditions of the Contract;

~
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The Vendor fails to follow the established procedure for purchase orders, invoices,
or receipt of funds as established by NJPA and the Vendor;

~
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w
»

The Vendor fails to properly report quarterly sales;

~
[N
w
~

The Vendor fails to actively market this Contract within the guidelines provided
in this RFP and defined in the NJPA contract launch.

7.14 Upon receipt of the written notice of breach, the Vendor will have ten (10) business days to provide a
satisfactory response to NJPA. If the Vendor fails to reasonably address all issues in the written notice,
NJPA may terminate the Contract immediately. If NJPA allows the Vendor more time to remedy the breach,
such forbearance does not limit NJPA’s authority to immediately terminate the Contract for continued
breaches for which notice was given to the Vendor. Termination of the Contract for cause does not relieve
either party of the financial, product, or service obligations incurred before the termination.

8.2 [This section is intentionally blank.]

7.16 NJPA may terminate the Contract if the Vendor files for bankruptcy protection or is acquired by an
independent third party. The Vendor must disclose to NJPA any litigation, bankruptcy, or
suspensions/disbarments that occur during the Contract period. Failure to disclose such information
authorizes NJPA to immediately terminate the Contract.
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7.17 NJPA may terminate the Contract without cause by giving the Vendor sixty (60) days’ written notice
of termination. Termination of the Contract without cause does not relieve either party of the financial,
product, or service obligations incurred before the termination.

7.18 NJPA may immediately terminate any Contract without further obligation if any NJPA employee
significantly involved in initiating, negotiating, securing, drafting, or creating the Contract on behalf of
NJPA has colluded with any Proposer for personal gain. NJPA may also immediately cancel a Contract if
it finds that gratuities, in the form of entertainment, gifts or otherwise, were offered or given by the Vendor
or any agent or representative of the Vendor, to any employee of NJPA. Such terminations are effective
upon written notice from NJPA or at a later date designated in the notice. Termination of the Contract does
not relieve either party of the financial, product, or service obligations incurred before the termination.

8 GENERAL TERMS AND CONDITIONS

8. ADVERTISING A CONTRACT RESULTING FROM THIS RFP

8.1 Proposer/Vendor must not advertise or publish information concerning this Contract before the award
is announced by NJPA. Once the award is made, a Vendor is expected to advertise the awarded Contract
to both current and potential NJPA Members.

B. APPLICABLE LAW
8.2 [This section is intentionally blank.]

8.3 NJPA Compliance with Minnesota Procurement Law: NJPA has designed its procurement process
to comply with best practices in the State of Minnesota. NJPA’s solicitation methods are also created to
comply with many of the various requirements that our Members must satisfy in their own procurement
processes. But these requirements may differ considerably and may change from time to time. So each
NJPA Member must make its own determination whether NJPA’s solicitation process satisfies the
procurement rules in the Member’s jurisdiction.

8.4 Governing law with respect to delivery and acceptance: All applicable portions of the Minnesota
Uniform Commercial Code, all other applicable Minnesota laws, and the applicable laws and rules of
delivery and inspection of the Federal Acquisition Regulations (FAR) laws will govern NJPA contracts
resulting from this solicitation.

8.5 Jurisdiction: Any claims that arise against NJPA pertaining to this RFP, and any resulting contract that
develops between NJPA and any other party, must be brought only in courts in Todd County in the State
of Minnesota unless otherwise agreed to.

8.5.1 Purchase orders or other agreements created pursuant to a contract resulting from this
solicitation must be construed in accordance with, and governed by, the laws of the issuing
Member. Any claim arising from such a purchase order or agreement must be filed and venued in
a court of competent jurisdiction of the Member unless otherwise agreed to.

8.6 through 8.7 [This section is intentionally blank.]

8.8 Indemnification: Each party is responsible for its own acts and is not responsible for the acts of the
other party and the results thereof. NJPA’s liability is governed by the Minnesota Tort Claims Act (Minn.
Stat. 83.736) and other applicable law.

8.9 Prevailing wage: The Vendor must comply with applicable prevailing wage legislation in effect in the
jurisdiction of the NJPA Member. The Vendor must monitor the prevailing wage rates as established by
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the appropriate federal governmental entity during the term of this Contract and adjust wage rates
accordingly.

8.10 Patent and copyright infringement: The Vendor agrees to indemnify and hold harmless NJPA and
NJPA Members against any and all suits, claims, judgments, and costs instituted or recovered against the
Vendor, NJPA, or NJPA Members by any person on account of the use or sale of any articles by NJPA or
NJPA Members if the Vendor supplied such articles in violation of applicable patent or copyright laws.

C. ASSIGNMENT OF CONTRACT

8.11 No right or interest in this Contract may be assigned or transferred by the Vendor without prior written
permission by the NJPA. No delegation of any duty of the Vendor under this Contract may be made without
prior written permission of the NJPA. NJPA will notify Members by posting approved assignments on the
NJPA website (www.njpacoop.org).

8.12 If the original Vendor sells or transfers all assets or the entire portion of the assets used to perform this
Contract, a successor-in-interest must perform all obligations under this Contract. NJPA reserves the right
to reject the acquiring entity as a Vendor. A change of name agreement will not change the contractual
obligations of the Vendor.

D. LIST OF PROPOSERS

8.13 NJPA will not maintain a list of interested proposers, nor will it automatically send RFPs to them. All
interested proposers must request the RFP as a result of NJPA’s national solicitation advertisements.
Because of the wide scope of the potential Members and qualified national suppliers, NJPA has determined
this to be the best method of fairly soliciting proposals.

E. CAPTIONS, HEADINGS, AND ILLUSTRATIONS

8.14 The captions, illustrations, headings, and subheadings in this RFP are for convenience and ease of
understanding and in no way define or limit the scope or intent of this request.

F. DATA PRACTICES

8.15 All materials submitted in response to this RFP become NJPA’s property and become public records
(under Minn. Stat. 813.591) after the evaluation process is completed. If the Proposer submits information
in response to this RFP that it requests to be classified as nonpublic information (as defined by the
Minnesota Government Data Practices Act, Minn. Stat. §13.37), the Proposer must meet the following
requirements.

8.15.1 The Proposer must make the request within thirty (30) days of the award/nonaward
notification, and include the appropriate statutory justification. Pricing, marketing plans, and
financial information is generally not redactable. The NJPA Legal Department will review the
request to determine whether the information can be withheld or redacted. If NJPA determines that
it must disclose the information upon a proper request for such information, NJPA will inform the
Proposer of such determination.

8.15.2 The Proposer must defend any action seeking release of the materials that it believes to be
nonpublic information, and it must indemnify and hold harmless NJPA, its agents, and employees,
from any judgments or damages awarded against NJPA in favor of the party requesting the
materials, and any and all costs connected with that defense. This indemnification survives the term
of any contract awarded under this RFP. In submitting a response to this RFP, the Proposer agrees
that this indemnification survives as long as NJPA possesses the confidential information.

8.16 [This section is intentionally blank.]
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G. ENTIRE AGREEMENT

8.17 This Contract, as defined herein, constitutes the entire agreement between the parties to this Contract.
A Contract resulting from this RFP is formed when the NJPA Board of Directors approves and signs the
applicable Contract Award & Acceptance document (Form E).

H. FORCE MAJEURE

8.18 Except for payments of sums due, neither party is liable to the other nor deemed in default under this
Contract if and to the extent that such party’s performance of this Contract is prevented due to force
majeure. The term “force majeure” means an occurrence that is beyond the control of the party affected
and occurs without its fault or negligence including, but not limited to, the following: acts of God, acts of
the public enemy, war, riots, strikes, mobilization, labor disputes, civil disorders, fire, flood, snow,
earthquakes, tornadoes or violent wind, tsunamis, wind shears, squalls, Chinooks, blizzards, hail storms,
volcanic eruptions, meteor strikes, famine, sink holes, avalanches, lockouts, injunctions-intervention-acts,
terrorist events or failures or refusals to act by government authority and/or other similar occurrences where
such party is unable to prevent by exercising reasonable diligence. The force majeure is deemed to
commence when the party declaring force majeure notifies the other party of the existence of the force
majeure and is deemed to continue as long as the results or effects of the force majeure prevent the party
from resuming performance in accordance with a Contract resulting from this RFP. Force majeure does
not include late deliveries of products and services caused by congestion at a manufacturer’s plant or
elsewhere, an oversold condition of the market, inefficiencies, or other similar occurrences. If either party
is delayed at any time by force majeure, then the delayed party must (if possible) notify the other party of
such delay within forty-eight (48) hours.

8.19 through 8.20 [These sections are intentionally blank.]

K. LICENSES

8.21 The Vendor must maintain a valid status on all required federal, state, and local licenses, bonds, and
permits required for the operation of the business that the Vendor conducts with NJPA and NJPA Members.

8.22 All responding Proposers must be licensed (where required) and must have the authority to sell and
distribute the offered products and services to NJPA and NJPA Members. Documentation of the required
licenses and authorities, if applicable, should be included in the Proposer’s response to this RFP.

L. MATERIAL SUPPLIERS AND SUB-CONTRACTORS

8.23 The awarded Vendor must supply the names and addresses of sourcing suppliers and sub-contractors
as a part of the purchase order when requested by NJPA or an NJPA Member.

M. NON-WAIVER OF RIGHTS

8.24 No failure of either party to exercise any power given to it hereunder, nor a failure to insist upon strict
compliance by the other party with its obligations hereunder, nor a custom or practice of the parties at
variance with the terms hereof, nor any payment under a Contract resulting from this RFP constitutes a
waiver of either party’s right to demand exact compliance with the terms hereof. Failure by NJPA to take
action or to assert any right hereunder does not constitute a waiver of such right.

N. PROTESTS OF AWARDS MADE

8.25 And protests must be filed with NJPA’s Executive Director and must be resolved in accordance with
appropriate Minnesota rules. Protests will only be accepted from Proposers. A protest of an award or
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nonaward must be filed in writing with NJPA within ten (10) calendar days after the public notice or
announcement of the award or nonaward. A protest must include the following items.

8.25.1 The name, address, and telephone number of the protester;

8.25.2 The original signature of the protester or its representative (you must document the
authority of the representative);

oo
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w

Identification of the solicitation by RFP number;

o
N
(62
~

Identification of the statute or procedure that is alleged to have been violated;

oo
N
o1
ol

A precise statement of the relevant facts;
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Identification of the issues to be resolved;
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()
o1

.7_The aggrieved party’s argument and supporting documentation;

8.25.8 The aggrieved party’s statement of potential financial damages; and

8.25.9 A protest bond in the name of NJPA and in the amount of 10% of the aggrieved party’s
statement of potential financial damages.

O. SUSPENSION OR DISBARMENT STATUS

8.26 If within the past five (5) years, any firm, business, person or Proposer responding to an NJPA
solicitation has been lawfully terminated, suspended, or precluded from participating in any public
procurement activity with a federal, state, or local government or education agency, the Proposer must
include a letter with its response setting forth the name and address of the public procurement unit, the
effective date of the suspension or debarment, the duration of the suspension or debarment, and the relevant
circumstances relating to the suspension or debarment. Any failure to supply such a letter or to disclose
pertinent information may result in the termination of a Contract. By signing the proposal affidavit, the
Proposer certifies that no current suspension or debarment exists.

P. AFFIRMATIVE ACTION AND IMMIGRATION STATUS CERTIFICATION

8.27_An Affirmative Action Plan, Certificate of Affirmative Action, or other documentation regarding
Affirmative Action may be required by NJPA or NJPA Members relating to a transaction from this
RFP. Vendors must comply with any such requirements or requests.

8.28 Immigration Status Certification may be required by NJPA or NJPA Members relating to a transaction
from this RFP. Vendors must comply with any such requirements or requests.

Q. SEVERABILITY

8.29 In the event that any of the terms of a Contract resulting from this RFP are in conflict with any rule,
law, or statutory provision, or are otherwise unenforceable under the laws or regulations of any government
or subdivision thereof, such terms will be deemed stricken from the Contract, but such invalidity or
unenforceability shall not invalidate any of the other terms of an awarded Contract resulting from this RFP.

R. RELATIONSHIP OF PARTIES

8.30 No Contract resulting from this RFP may be considered a contract of employment. The relationship
between NJPA and an awarded Vendor is one of independent contractors, each free to exercise judgment
and discretion with regard to the conduct of their respective businesses. The parties neither intend the
proposed Contract to create, nor is to be construed as creating, a partnership, joint venture, master-servant,
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principal-agent, or any other, relationship. Except as provided elsewhere in this RFP, neither party may be
held liable for acts of omission or commission of the other party and neither party is authorized or has the
power to obligate the other party by contract, agreement, warranty, representation, or otherwise in any
manner whatsoever except as may be expressly provided herein.

FORMS

[THE REST OF THIS PAGE HAS BEEN LEFT INTENTIONALLY BLANK.]
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Form A

Proposer Name: Questionnaire completed by:

PROPOSER QUESTIONNAIRE- General Business Information
(Products, Pricing, Sector Specific, Services, Terms and Warranty are addressed on Form P)

Please identify the person NJPA should correspond with from now through the Award process:

Name: E-Mail address:

Please answer the questions below using the Microsoft Word® version of this document. This allows NJPA evaluators to
cut and paste your answers into a separate worksheet. Place your answer directly below each question. NJPA prefers a brief
but thorough response to each question. Please do not merely attach additional documents to your response without also
providing a substantive response. Do not leave answers blank; mark “NA” if the question does not apply to you (preferably
with an explanation). Please create a response that is easy to read and understand. For example, you may consider using a
different font and color to distinguish your answer from the questions.

Company Information & Financial Strength

1)

2)
3)
4)

5)
6)

7)

8)
9

Provide the full legal name, mailing and email addresses, tax identification number, and telephone number for your
business.
Provide a brief history of your company, including your company’s core values, business philosophy, and longevity
in the AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED
EQUIPMENT, ACCESSORIES, AND SERVICES industry.

Provide a detailed description of the products and services that you are offering in your proposal.
What are your company’s expectations in the event of an award?

Demonstrate your financial strength and stability with meaningful data. This could include such items as financial
statements, SEC filings, credit and bond ratings, letters of credit, and detailed reference letters.

Has your business ever petitioned for bankruptcy protection? Please explain in detail.

How is your organization best described: is it a manufacturer, a distributor/dealer/reseller, or a service provider? Answer
whichever question (either a) or b) just below) best applies to your organization.

a) If your company is best described as a distributor/dealer/reseller (or similar entity), please provide your written
authorization to act as a distributor/dealer/reseller for the manufacturer of the products proposed in this RFP. If
applicable, is your dealer network independent or company owned?

b) If your company is best described as a manufacturer or service provider, please describe your relationship with your
sales and service force and with your dealer network in delivering the products and services proposed in this RFP.
Are these individuals your employees, or the employees of a third party?

If applicable, provide a detailed explanation outlining the licenses and certifications that are both required to be held,
and actually held, by your organization (including third parties and subcontractors that you use) in pursuit of the business
contemplated by this RFP.

Provide all “Suspension or Disbarment” information that has applied to your organization during the past ten years.

Within this RFP category there may be subcategories of solutions. List subcategory titles that best describe your
products and services.

Industry Recognition & Marketplace Success
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10) Describe any relevant industry awards or recognition that your company has received in the past five years.

11) Supply three references/testimonials from your customers who are eligible for NJPA membership. At a minimum,
please include the entity’s name, contact person, and phone number.

12) Provide a list of your top five governmental or educational customers (entity name is optional), including entity type,
the state the entity is located in, scope of the projects, size of transactions, and dollar volumes from the past three years.

13) Indicate separately what percentages of your sales are to the government and education sectors in the past three years?

14) List any state or cooperative purchasing contracts that you hold. What is the annual sales volume for each of these
contracts over the past three years?

15) List any GSA contracts that you hold. What is the annual sales volume for each of these contracts over the past three
years?

Proposer’s Ability to Sell and Deliver Service Nationwide

16) Describe your company’s capability to meet NJPA Member’s needs across the country. Your response should address
at least the following areas.

a) Sales force.
b) Dealer network or other distribution methods.
c) Service force.

Please include details, such as the locations of your network of sales and service providers, the number of workers (full-
time equivalents) involved in each sector, whether these workers are your direct employers (or employees of a third
party), and any overlap between the sales and service functions.

17) Describe in detail the process and procedure of your customer service program, if applicable. Please include your
response-time capabilities and commitments, as well as any incentives that help your providers meet your stated service
goals or promises.

18) Identify any geographic areas of the United States or NJPA Member sectors (i.e., government, education, not-for-profit)
that you will NOT be fully serving through the proposed contract. Please explain. For example, does your company
have only a regional presence, or do other cooperative purchasing contracts limit your ability to promote another
contract?

19) Define any specific contract requirements or restrictions that would apply to our Members in Hawaii and Alaska and in
US Territories.

Marketing Plan

20) If you are awarded a contract, how will you train your sales management, dealer network, and direct sales teams
(whichever apply) to ensure maximum impact? Please include how you will communicate your NJPA pricing and other
contract detail to your sales force nationally.

21) Describe your marketing strategy for promoting this contract opportunity. Please include representative samples of
your marketing materials in electronic format.

22) Describe your use of technology and digital data (e.g., social media, metadata usage) to enhance marketing
effectiveness.

23) In your view, what is NJPA’s role in promoting contracts arising out of this RFP? How will you integrate an NJPA-
awarded contract into your sales process?
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24) Are your products or services available through an e-procurement ordering process? If so, describe your e-procurement
system and how governmental and educational customers have used it.

Value—Added Attributes

25) Describe any product, equipment, maintenance, or operator training programs that you offer to NJPA Members. Please
include details, such as whether training is standard or optional, who provides training, and any costs that apply.

26) Describe any technological advances that your proposed products or services offer.

27) Describe any “green” initiatives that relate to your company or to your products or services, and include a list of the
certifying agency for each.

28) Describe any Women or Minority Business Entity (WMBE) or Small Business Entity (SBE) accreditations that your
company or hub partners have obtained.

29) What unique attributes does your company, your products, or your services offer to NJPA Members? What makes your
proposed solutions unique in your industry as it applies to NJPA members?

30) Identify your ability and willingness to provide your products and services to NJPA member agencies in Canada.

NOTE: Questions regarding Payment Terms, Warranty, Products/Equipment/Services, Pricing and
Delivery, and Industry Specific Items are addressed on Form P.

Signature: Date:
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Form B

PROPOSER INFORMATION

Company Name:

Address:

City/State/Zip:

Phone: Fax:
Toll-Free Number: E-mail:
Website Address:

COMPANY PERSONNEL CONTACTS

Authorized signer for your organization

Name:

Email: Phone:

The person identified here must have proper signing authority to sign the “Proposer’s Assurance of Compliance” on behalf
of the Proposer.

Who prepared your RFP response?

Name: Title:

Email: Phone:

Who is your company’s primary contact person for this proposal?

Name: Title:

Email: Phone:

Other important contact information

Name: Title:
Email: Phone:
Name: Title:
Email: Phone:
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Form C
EXCEPTIONS TO PROPOSAL, TERMS, CONDITIONS,
AND SOLUTIONS REQUEST

Company Name:

Any exceptions to the terms, conditions, specifications, or proposal forms contained in this RFP must be noted in writing
and included with the Proposer’s response. The Proposer acknowledges that the exceptions listed may or may not be
accepted by NJPA or included in the final contract. NJPA will make reasonable efforts to accommodate the listed
exceptions and may clarify the exceptions in the appropriate section below.

NJPA

Term, Condition, or
ACCEPTS

Section/page Specification Exception

Proposer’s Signature: Date:

NJPA'’s clarification on exceptions listed above:
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Contract Award
RFP #062916
FORM D

Formal Offering of Proposal
(To be completed only by the Proposer)

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT,
ACCESSORIES, AND SERVICES

In compliance with the Request for Proposal (RFP) for AUTOMOTIVE AND TRUCK REPLACEMENT PARTS
AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES, the undersigned warrants that
the Proposer has examined this RFP and, being familiar with all of the instructions, terms and conditions, general and
technical specifications, sales and service expectations, and any special terms, agrees to furnish the defined products and
related services in full compliance with all terms and conditions of this RFP, any applicable amendments of this RFP, and
all Proposer’s response documentation. The Proposer further understands that it accepts the full responsibility as the sole
source of solutions proposed in this RFP response and that the Proposer accepts responsibility for any subcontractors used
to fulfill this proposal.

Company Name: Date:

Company Address:

City: State: Zip:
Contact Person: Title:

Authorized Signature:

(Name printed or typed)
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Form E

Contract Acceptance and Award
(To be completed only by NJPA)

NJPA #062916

Proposer’s full legal name

Your proposal is hereby accepted, and a Contract is awarded. As an awarded Proposer, you are now bound to provide the
defined products and services contained in your proposal offering according to all terms, conditions, and pricing set forth in
this RFP, any amendments to this RFP, your response, and any exceptions accepted by NJPA.

The effective start date of the Contract will be , 20 and continue until-
(no later than the later of four years from the expiration date of the currently awarded
contract or four years from the NJPA Board’s contract award date). This contract may be extended for a fifth year at NJPA’s
discretion.

National Joint Powers Alliance® (NJPA)

NJPA Authorized signature:

NJPA Executive Director (Name printed or typed)
Awarded this day of , 20 NJPA Contract Number #062916
NJPA Authorized signature:

NJPA Board Member (Name printed or typed)
Executed this day of , 20 NJPA Contract Number #062916

The Proposer hereby accepts this Contract award, including all accepted exceptions and NJPA clarifications.

Vendor Name

Vendor Authorized signature:

(Name printed or typed)
Title:

Executed this day of , 20 NJPA Contract Number #062916
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Form F

PROPOSER ASSURANCE OF COMPLIANCE

Proposal Affidavit Signature Page

PROPOSER’S AFFIDAVIT

The undersigned, authorized representative of the entity submitting the foregoing proposal (the “Proposer”), swears that
the following statements are true to the best of his or her knowledge.

1.

The Proposer is submitting its proposal under its true and correct name, the Proposer has been properly originated
and legally exists in good standing in its state of residence, the Proposer possesses, or will possess before
delivering any products and related services, all applicable licenses necessary for such delivery to NJPA members
agencies. The undersigned affirms that he or she is authorized to act on behalf of, and to legally bind the Proposer
to the terms in this Contract.

The Proposer, or any person representing the Proposer, has not directly or indirectly entered into any agreement
or arrangement with any other vendor or supplier, any official or employee of NJPA, or any person, firm, or
corporation under contract with NJPA, in an effort to influence the pricing, terms, or conditions relating to this
RFP in any way that adversely affects the free and open competition for a Contract award under this RFP.

The Proposer has examined and understands the terms, conditions, scope, contract opportunity, specifications
request, and other documents in this solicitation and affirms that any and all exceptions have been noted in
writing and have been included with the Proposer’s RFP response.

The Proposer will, if awarded a Contract, provide to NJPA Members the /products and services in accordance
with the terms, conditions, and scope of this RFP, with the Proposer-offered specifications, and with the other
documents in this solicitation.

The Proposer agrees to deliver products and services through valid contracts, purchase orders, or means that are
acceptable to NJPA Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality
products and related services to NJPA Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and
orders.

The Proposer understands that NJPA will reject RFP proposals that are marked “confidential” (or “nonpublic,”
etc.), either substantially or in their entirety. Under Minnesota Statute §13.591, Subd. 4, all proposals are
considered nonpublic data until the evaluation is complete and a Contract is awarded. At that point, proposals
generally become public data. Minnesota Statute §13.37 permits only certain narrowly defined data to be
considered a “trade secret,” and thus nonpublic data under Minnesota’s Data Practices Act.

The Proposer understands that it is the Proposer’s duty to protect information that it considers nonpublic,
and it agrees to defend and indemnify NJPA for reasonable measures that NJPA takes to uphold such a
data designation.

[The rest of this page has been left intentionally blank. Signature page below]
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By signing below, Proposer is acknowledging that he or she has read, understands, and agrees to comply with the terms
and conditions specified above.

Company Name:

Address:

City/State/Zip:

Telephone Number:

E-mail Address:

Authorized Signature:

Authorized Name (printed):

Title:

Date:

Notarized

Subscribed and sworn to before me this day of , 20
Notary Public in and for the County of State of

My commission expires:

Signature:
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Form G

OVERALL EVALUATION AND CRITERIA

For the Proposed Subject AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH
RELATED EQUIPMENT, ACCESSORIES, AND SERVICES

Conformance to RFP Terms and Conditions 50
Financial Viability and Marketplace Success 75
Ability to Sell and Deliver Service Nationwide 100
Marketing Plan 50
Value-Added Attributes 75
Warranty 50
Depth and Breadth of Offered Products and Related 200
Services

Pricing 400
TOTAL POINTS 1000

Reviewed by: Its

Its
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Form P

Proposer Name:

Questionnaire completed by:

PROPOSER QUESTIONNAIRE
Payment Terms, Warranty, Products and Services, Pricing and Delivery, and Industry-Specific Questions

Payment Terms and Financing Options

1) What are your payment terms (e.g., net 10, net 30)?

2) Do you provide leasing or financing options, especially those options that schools and governmental entities may
need to use in order to make certain acquisitions?

3) Briefly describe your proposed order process. Please include enough detail to support your ability to report quarterly
sales to NJPA. For example, indicate whether your dealer network is included in your response and whether each
dealer (or some other entity) will process the NJPA Members’ purchase orders.

4) Do you accept the P-card procurement and payment process? If so, is there any additional cost to NJPA Members for
using this process?

Warranty

5) Describe in detail your manufacture warranty program, including conditions and requirements to qualify, claims

procedure, and overall structure. You may include in your response a copy of your warranties, but at a minimum
please also answer the following questions.

Do your warranties cover all products, parts, and labor?

Do your warranties impose usage restrictions or other limitations that adversely affect coverage?

Do your warranties cover the expense of technicians’ travel time and mileage to perform warranty repairs?

Are there any geographic regions of the United States for which you cannot provide a certified technician to

perform warranty repairs? How will NJPA Members in these regions be provided service for warranty repair?

o Will you cover warranty service for items made by other manufacturers that are part of your proposal, or are these
warranties issues typically passed on to the original equipment manufacturer?

e What are your proposed exchange and return programs and policies?

6) Describe any service contract options for the items included in your proposal.

Pricing, Delivery, Audits, and Administrative Fee

7) Describe your pricing model (e.g., line-item discounts or product-category discounts). Provide detailed pricing data

(including standard or list pricing and the NJPA discounted price) on all of the items that you want NJPA to consider
as part of your RFP response. Provide a SKU for each item in your proposal. (Keep in mind that reasonable price and
product adjustments can be made during the term of an awarded Contract. See the body of the RFP and the Price and
Product Change Request Form for more detail.)
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8) Please quantify the discount range presented in this response. For example, indicate that the pricing in your response
represents is a 50% percent discount from the MSRP or your published list.

9) The pricing offered in this proposal is

a. the same as the Proposer typically offers to an individual municipality, university, or school
district.

b. the same as the Proposer typically offers to GPOs, cooperative procurement organizations,
or state purchasing departments.

c. better than the Proposer typically offers to GPOs, cooperative procurement organizations, or
state purchasing departments.

d. other than what the Proposer typically offers (please describe).
10) Describe any quantity or volume discounts or rebate programs that you offer.

11) Propose a method of facilitating “sourced” products or related services, which may be referred to as “open market”
items or “nonstandard options”. For example, you may supply such items “at cost” or “at cost plus a percentage,” or
you may supply a quote for each such request.

12) Identify any total cost of acquisition costs that are NOT included in the pricing submitted with your response. This
cost includes all additional charges that are not directly identified as freight or shipping charges. For example, list
costs for items like installation, set up, mandatory training, or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

13) If delivery or shipping is an additional cost to the NJPA Member, describe in detail the complete shipping and delivery
program.

14) Specifically describe those shipping and delivery programs for Alaska, Hawaii, Canada, or any offshore delivery.

15) Describe any unique distribution and/or delivery methods or options offered in your proposal.

16) Please specifically describe any self-audit process or program that you plan to employ to verify compliance with your
proposed Contract with NJPA. This process includes ensuring that NJPA Members obtain the proper pricing, that the
Vendor reports all sales under the Contract each quarter, and that the VVendor remits the proper administrative fee to
NJPA.

17) Identify a proposed administrative fee that you will pay to NJPA for facilitating, managing, and promoting the NJPA
Contract in the event that you are awarded a Contract. This fee is typically calculated as a percentage of Vendor’s
sales under the Contract; it is not a line item addition to the Member’s cost of goods.

Industry-Specific Questions

18) Describe in detail any training programs you propose as they pertain to the products offered in your response. (For
example, do you offer training on how to best maintain a vehicle’s A/C system? Or do you offer training to a fleet
manager that includes examining the fleet vehicles and recommending which air and oil filters to keep in stock?) In
describing your training services, explain any costs associated with them and whether these trainings are held at the
member’s or proposer’s locations, through webinars (or similar remote medium), or through a combination of these
methods?

19) Please provide a “market basket” price for common replacement/wear parts (see below) each for the following three
vehicles:
a. 2015 Ford Focus with a 2.0L Ti-VCT I-4 Flex Fuel engine
b. 2015 Dodge Charger with a 3.6L Pentastar® V6 Engine
c. 2015 Chevrolet Silverado K1500 king cab with a 5.3L V8 engine

Include these parts in your pricing submission for all three vehicle types:
1. AJC compressor
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9

Alternator
Starter

Battery
Serpentine belt
Radiator hose
Spark plugs
Front brake pads
Oil filter

10. Fuel filter
11. Water pump
12. Wiper blades

Signature:
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10 PRE-SUBMISSION CHECKLIST

Electronic Copy
Check when Hard Copy Required Required - CD or
Completed [Contents of Your Bid Proposal Signed and Dated Flash Drive

Form A: Proposer Questionnaire with all
questions answered completely

X - signature page only

Form B: Proposer Information
Form C: Exceptions to Proposal, Terms,
Conditions, and Solutions Request

Form D: Formal Offering of Proposal

X
X

Form E. Contract Acceptance and Award _X
X

Form F: Proposers Assurance of Compliance
Form P: Proposer Questionnaire with all

guestions answered completely X-signature page only |X
Certificate of Insurance with $1.5 million coverage|X X
Copy of all RFP Addendums issued by NJPA X X

Pricing for all Products/Equipment/Services
within the RFP being proposed

Entire Proposal submittal including signed
documents and forms.

All forms in the Hard Copy Required Signed and
Dated should be inserted in the front of the
submitted response, unbound.

Package containing your proposal labeled and
sealed with the following language:
"Competitive Proposal Enclosed, Hold for Public
Opening XX-XX-XXXX"

Response Package mailed and delivered prior to
deadline to:

NJPA, 202 12th St NE, Staples, MN 56479
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11 NJPA VENDOR PRICE AND PRODUCT CHANGE REQUEST FORM

Section 1. Instructions for Vendor (please obtain the latest version of this form from your NJPA Contract Manager or
from NJPA’s website).

Requests for equipment/products or service changes, additions, or deletions will be allowed at any time throug\hout the
awarded contract term. All requests must be made in written format by completing sections 2, 3, and 4 of the NJPA Vendor
Price and Product Change Request Form and must contain the signature of an authorized Vendor employee in section 5.
All changes are subject to review and approval by the NJPA Contracts & Compliance Manager, and must be signed if
accepted by the NJPA Executive Director. Submit the request by email to your Contract Manager and to
PandP@njpacoop.org.

NJPA’s must determine whether any request for change is 1) within the scope of the original RFP, and 2) in the best interests
of N_fPA and NJPA Members. A signed Price and Product Change Form will be returned to the Vendor contact through
email.

The Vendor must 1? complete this change request form and individually list or attach all items subject to change, 2) provide

a sufficiently detailed explanation and documentation for the change, and 3) include a compete restatement of the pricing

document in an appropriate format (preferably ExceI®J). The pricing document must identify all of the products and services

being offered and must conform to the following NJPA product and price change naming convention: (Vendor Name)

(NJPA Contract #) (effective pricing date); for example, “COMPANY 012411-CPY eff 02-12-2013.” )
NOTE: New pricing restatement must include all products and services offered, regardless of whether the prices
have changed, and must include a new “effective date” on the pricing documents. This requirement reduces
Cﬁnfusion y providing a single, current pricing sheet for each vendor and creates a historical record of pricing
changes.

QBPITIONS' New products and related services may be added to a contract if such additions are within the scope of the

DELETIONS. New products and related services may be deleted from a contract if an item or service is no longer available
and so is not relevant to the contract (for example, the item is discontinued or replaced).

PRICE CHANGES: Vendors may request price changes in general terms if they justify the change by product category for
the change. For example, a Vendor may request a 3% increase in XYZ Product Line because of a 20% increase in petroleum
prices.

Price decreases: NJPA expects Vendors to propose their best prices from the outset, but expects reasonable price
reductions because of technology advancements and marketplace efficiencies.

Price increases: Acceptable increase requests typically include increases to Vendor costs, such as raw material or
shipping cost increases. The Vendor must include documentation that justifies the price increase, including letters
from suppliers announcing price increases. Also include any special price change details, along with both current
and proposed pricing.

Refer to the RFP for complete pricing details.

Section 2. Vendor Name and Type of Change Request

CHECK ALL CHANGES THAT APPLY:

AWARDED O Adding Equipment/ Products
VENDOR NAME: /Services

Deleting/Discontinuing
Equipment/Products/Services
Price Increase

NJPA
CONTRACT
NUMBER:

Price Decrease

U
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11 NJPA VENDOR PRICE AND PRODUCT CHANGE REQUEST FORM

Section 3. Detailed Explanation of Need for Changes
List equipment/products and/or services that are changing, being added, or being deleted from previous contract price list,
along with the percentage change for each item or category. (Attach a separate, detailed document if more than 10 items.)

Provide a general statement and documentation explaining the reasons for these price and/or equipment/product/service
changes.

EXAMPLES: 1-All paper equipment/products and services increased 5% in price due to transportation and fuel costs (see
attached documentation of raw materials increase). 2-The 6400 series floor polisher is added to the product list as a new
model replacing the 5400 series. The 6400 series 3% increase reflects technological improvements made that improve the
rate of efficiency and useful life. The 5400 series is now included in the *“Hot List™ at a 20% discount from previous pricing
until remaining inventory is liquidated.

If adding equipment/products/services, provide a general statement how these are in the scope.

If changing prices and/or adding equipment/products/services, provide a general statement that the pricing or
equipment/products/services is consistent with existing NJPA contract pricing.
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11 NJPA VENDOR PRICE AND PRODUCT CHANGE REQUEST FORM

Section 4. Complete Restatement of Pricing Submitted

A COMPLETE restatement of the pricing including all new and existing equipment/products and services is attached and/or
has been emailed to the Vendor’s Contract Manager and to PandP@njpacoop.org.

] Yes 1 No

Section 5. Signatures

Vendor Authorized Signature Date

Print Name and Title of Authorized Signer

NJPA Executive Director Signature Date
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Appendix A

NJPA The National Joint Powers Alliance® (NJPA), on behalf of NJPA and its current and potential
Member agencies, which includes all governmental, higher education, K-12 education, not-for-profit,
tribal governmental, and all other public agencies located in all fifty states, Canada, and internationally,
issues this Request For Proposal (RFP) to result in a national contract solution.

For your reference, the links below include some, but not all, of the entities included in this proposal.

http://www.usa.gov/Agencies/Local Government/Cities.shtml
http://nces.ed.gov/globallocator/
https://harvester.census.gov/imls/search/index.asp
http://nccsweb.urban.org/PubApps/search.php
http://www.usa.gov/Government/Tribal-Sites/index.shtml
http://www.usa.gov/Agencies/State-and-Territories.shtml
http://www.nreca.coop/about-electric-cooperatives/member-directory/

Oregon
Hawaii

Washington
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http://www.usa.gov/Agencies/Local_Government/Cities.shtml
http://nces.ed.gov/globallocator/
https://harvester.census.gov/imls/search/index.asp
http://nccsweb.urban.org/PubApps/search.php
http://www.usa.gov/Government/Tribal-Sites/index.shtml
http://www.usa.gov/Agencies/State-and-Territories.shtml
http://www.nreca.coop/about-electric-cooperatives/member-directory/
http://www.njpacoop.org/oregon-advertising
https://portal.ehawaii.gov/government/
http://access.wa.gov/governmentagencies

ADDENDUM ONE (1)
To that certain
NJPA RFP #062916
Issued by
National Joint Powers Alliance®
For the procurement of

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES,
AND SERVICES

Consider the following to be part of the above-titled RFP: updated dates for the pre-proposal conference, deadline for
RFP questions, submission of proposals, and public opening.

RFP Timeline

May 19, 2016 Publication of RFP in the print and online version of USA Today, in the print and online
version of the Salt Lake News within the State of Utah, in the print and online version
of the Daily Journal of Commerce within the State of Oregon (note: OR entities this
pertains to: http://www.njpacoop.org/oregon-advertising), in the print and online
version of The State within the State of South Carolina, the NJPA website, MERX,
Noticetobidders.com, PublicPurchase.com, Biddingo, and Onvia.

June 29, 2016 Pre-Proposal Conference (the webcast/conference call. The connection information
10:00 a.m. CT will be sent to all inquirers two business days before the conference).

July 6, 2016 Deadline for RFP questions.

July 13, 2016 Deadline for Submission of Proposals. Late responses will be returned unopened.
4:30 p.m. CT

July 14, 2016 Public Opening of Proposals.

8:00 a.m. CT

Acknowledgment of Addendum One (1) to RFP 062916 emailed on June 6, 2016.

COMPANY NAME:

SIGNATURE:

DATE:

Please include this signed Addendum with your RFP response.



ADDENDUM TWO (2)
To that certain
NJPA RFP #062916
Issued by
National Joint Powers Alliance®
For the procurement of

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT,
ACCESSORIES, AND SERVICES

Consider the following to be part of the above-titled RFP: RFP questions and answers.

QUESTION: Section 3.32 of the RFP states that “Proposals submitted shall be for new, current model
equipment/products . . . .” May a Proposer also include remanufactured or refurbished parts?

ANSWER: Yes, remanufactured or refurbished parts may be included in a Proposer’s response if
the remanufactured or refurbished parts 1) are included within the Proposer’s complete product
line (§3.24.2), 2) meet generally understood and accepted specifications within the industry
(8§3.31), 3) meet current applicable safety or regulatory standards or codes (§3.33), 4) are
covered by an industry standard or better warranty (§3.35), and 5) are warranted to be free
from defects in design, materials, and workmanship (§3.36).

QUESTION: Is it necessary for a Proposer to provide a performance bond with the Proposal?

ANSWER: A performance bond is not required to be provided with submission of a Proposer’s
Proposal. A performance bond is only required, at the request of an NJPA Member, at the time
of the issuance of a purchase order. A performance bond is only expected where typically and
customarily required in the industry. It is not anticipated that a performance bond would be
applicable in the auto and truck parts category, except in an extraordinary circumstance.

QUESTION: Is a Vendor required to provide written notice to NJPA every time an individual product
price changes?

ANSWER: A Vendor’s obligations with respect to price changes during the awarded contract
term will vary depending on the pricing method proposed. NJPA does not direct or limit the
pricing method and relies on Proposers to anticipate the current and future needs of NJPA
Members, including the need for clear, understandable, and reviewable pricing information.
Generally speaking, a line-item pricing method will require that the searchable spreadsheet
format (§5.8) be updated and re-submitted for each price change on any product. Proposers
with numerous SKUs may find compiling and submitting the required documentation for line-
item pricing to be unduly burdensome. So they may choose to employ an alternative pricing
method, such as a percentage discount from the manufacturer’s suggested retail price (MSRP).
In this case, for example, if a manufacturer increased the MSRP, the Proposer could reflect the
increase in its own pricing, provided that the discount in the RFP proposal is still applied. The
entire catalog of representative pricing that was provided with the proposal would not have to



be updated with each price change. NJPA understands that to require this would be
impracticable.

QUESTION: What is the total NJPA contract spend on tires over the past four years? Do you have an
estimated tire volume for the next four years?

ANSWER: Tires sold through the existing automotive and truck parts contract account for an
average of approximately $100,000 per year. Although NJPA contracts cannot guarantee any particular
volume (§5.2), a conservative estimate of tire volume over the four-year contract term is $1.2 Million.
This estimate is based on the current trajectory of increased national embracement of NJPA contracts,
the potential for such sales in the government sector, and the opportunity for the awarded vendor(s) to
realize much higher actual sales volume than the estimate in this answer reflects.

Acknowledgment of Addendum Two (2) to RFP 062916 emailed on June 20, 2016.

COMPANY NAME:

SIGNATURE:

DATE:

Please include this sighed Addendum with your RFP response.



National Joint Powers Alliance :: - Automotive and Truck Replacement Parts and Tires w... Page 1 of 2

Home > Cooperative Purchasing >Become a Vendor >Current & Pending Solicitations > - Automotive and Truck Replacement Parts and Tires with Related Equipment, Accessories, and Se =,

Cooperative
Purchasing

12-Step Procurement Process

About Us

Affiliations & Relationships

Become a Member

Become a Vendor

Get to Know NJPA

Current & Pending Solicitations
- Indefinite Quantity
Construction Contracting
Systems and related services
- Printing, Messaging, and
related communications
products and services
- Exercise, Fitness, and
Rehabilitation equipment with
related accessories, services,
installation, and supplies
- Flooring with related
equipment, products, supplies,
installation, and services
- Benefit/Broker Services for
Program Development,
Analysis, Evaluation, and
Marketing of a Group Dental
Insurance Program
- Surplus Auction Services with

Related Solutions

- Medical Claims Administrative

Services Specific and Aggregate

Stop Loss Coverage
Prescription Drug Claims
Administration

- Automotive and Truck

Replacement Parts and Tires with

Related Equipment, Accessories,

and Services

Vendor Reference Guide

Contracts - General

Contracts - Fleet

Contracts - ezIQC Construction

- Automotive and Truck Replacement Parts and Tires
with Related Equipment, Accessories, and Services

The National Joint Powers Alliance® (NJPA), on behalf of NJPA and its current and potential member agencies,
which includes all governmental, higher education, K-12 education, not-for-profit, tribal government, and all
other public agencies located in all fifty states, Canada, and internationally, issues this Request For Proposal (RFP)
to result in a national contract solution for the procurement of #062916 AUTOMOTIVE AND TRUCK
REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES. Details of this RFP
are available beginning May 19, 2016. Details may be obtained by letter of request to Jonathan Yahn, NJPA, 202
12th Street Northeast, P.O. Box 219, Staples, MN 56479, or by e-mail at RFP@njpacoop.org. Proposals will be
received until June 29, 2016 at 4:30 p.m. Central Time at the above address and opened June 30, 2016 at 8:00
a.m. Central Time.

Pre-Proposal Conference: June 15, 2016 at 10:00 am CT
Sealed proposals due: June 29, 2016 at 4:30 pm CT
Proposals will be publicly opened: June 30, 2016 at 8:00 am CT

NJPA reserves the right to reject any and all proposals.
To Obtain RFP documents do one of the following:

1. E-mail rfp@njpacoop.org, an email will be sent back to you with the documents
2. Send a letter of request to
National Joint Powers Alliance:
Attn: Contracts and Compliance Department
202 12th Street NE, Staples, MN 56479
3. Complete the RFP Document Request Form below, this will redirect you to a page where you can get the
documents immediately.

RFP Document Request Form (this will redirect you to a page to
download the documents):

*is a required field

Vendor Name *

Vendor Address *

Vendor City *

Vendor State *
Vendor Zip Code *

Vendor Phone Number *

Contact Name *

Contact Email *

http://www .njpacoop.org/national-cooperative-contract-solutions/become-vendor/current-p... 5/19/2016
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Cooperative Health

Current & Pending Solicitations

FAQs

How to Purchase

State Legal References

NJPA Access for Vendors

Public Sector Insured Deposit

Search Vendors & Products

Tribal

Vendor Newsletter

What Can NJPA Do For You

Procurement Plaza

http://www .njpacoop.org/national-cooperative-contract-solutions/become-vendor/current-p... 5/19/2016



Public Purchase: Bid RFP #062916 - AUTOMOTIVE AND TRUCK REPLACEMENT P... Page 1 of 2

[Go Back To Agency View] [Bid
Board]

Purchase-

Chat Help Logout Home Search Browse My Stuff Tools

Bid RFP #062916 - AUTOMOTIVE AND TRUCK

REPLACEMENT PARTS AND TIRES WITH RELATED
EQUIPMENT, ACCESSORIES, AND SERVICES.

atluna] Joint Powers Alliance®

Bid Type RFP
Bid Number 062916 Questions
0 Questions
[View/Ask

Title AUTOMOTIVE AND .
TRUCK REPLACEMENT Questions]
PARTS AND TIRES WITH
RELATED EQUIPMENT,

ACCESSORIES, AND
SERVICES.

Start Date May 19, 2016 8:30:15
AM CDT

End Date Jun 29, 2016 4:30:00 PM
CDT

Agency NJPA

Bid Contact Ginger Line
(218) 894-5483
ginger.line@njpacoop.org
202 12th Street NE
P.O. Box 219
Staples, MN 56479-0219

Description

The National Joint Powers Alliance® (NJPA), on behalf of NJPA and its
current and potential member agencies, which includes all governmental,
higher education, K-12 education, not-for-profit, tribal government, and all
other public agencies located in all fifty states, Canada, and internationally,
issues this Request For Proposal (RFP) to result in a national contract
solution for the procurement of #062916 AUTOMOTIVE AND TRUCK
REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT,
ACCESSORIES, AND SERVICES. Details of this RFP are available beginning
May 19, 2016. Details may be obtained by letter of request to Jonathan
Yahn, NJPA, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479, or
by e-mail at RFP@njpacoop.org. Proposals will be received until June 29,
2016 at 4:30 p.m. Central Time at the above address and opened June 30,
2016 at 8:00 a.m. Central Time.

Delivery Information

http://www .publicpurchase.com/gems/bid/bidView?bidld=61646 5/19/2016



Public Purchase: Bid RFP #062916 - AUTOMOTIVE AND TRUCK REPLACEMENT P... Page 2 of 2

Jonathan Yahn, NJPA,
202 12th Street Northeast, P.O. Box 219,
Staples, MN 56479

Pre-Bid Conference

Date Jun 15, 2016 10:00:00 AM CDT
Location Webcast/Conference Call

Notes Log-in information will be sent out two
business days prior to the event.
We request that you please register with the agency before viewing the bid

documents.
This process takes only a couple of minutes. [Register with this agency]

Documents

No Documents for this bid

Customer Support: vendorsupport@publicpurchase.com | Copyright 1999-2016 © | The Public Group, LLC. All rights reserved.

e Puyblic |(_mm|}

http://www .publicpurchase.com/gems/bid/bidView?bidld=61646 5/19/2016



Request for Proposal (RFP) Abstract: AUTOMOTIVE AND TRUCK REPLACEMENT ...

AND SERVICES.

Disclaimer

Header

Reference Number
Solicitation Number
Buying Organization
Source ID

Associated Components

Non-disclosure Agreement

Dates

Published
Revised

Closing

Details

Opportunity Access
Category

GSINS

Region of Delivery
Agreement Type
Tender Type
Estimated Value

Pre-bid Meeting

Site Visit

https:// www.merx.com/English/SUPPLIER Menu.asp?WCE=Show& TAB=3&PORTAL-=...

Page 1 of 3

=i Print-friendly Version

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND
TIRES WITH RELATED EQUIPMENT, ACCESSORIES,

PR369311

062916

National Joint Powers Alliance
PP.CO.USA.868485.C88455
Yes

Not required.

2016-06-29 04:30 PM Central Daylight Saving Time CDT

Open

Transportation Equipment and Spares

Canada

Request for Proposal (RFP)

Optional

2016-06-15 10:00 AM Central Daylight Saving Time CDT

Webcast/Conference Call

Not Applicable

5/19/2016



Request for Proposal (RFP) Abstract: AUTOMOTIVE AND TRUCK REPLACEMENT ... Page 2 of 3

Bid Security Required

Deadline for Bidders' Questions

Notice Description

No
2016-06-22

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT,

ACCESSORIES, AND SERVICES.

The National Joint Powers Alliance® (NJPA), on behalf of NJPA and its current and potential member

agencies, which includes all governmental, higher education, K-12 education, not-for-profit, tribal government,

and all other public agencies located in all fifty states, Canada, and internationally, issues this Request For
Proposal (RFP) to result in a national contract solution for the procurement of #062916 AUTOMOTIVE AND
TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND
SERVICES. Proposals will be received until June 29, 2016 at 4:30 p.m. Central Time at the above address
and opened June 30, 2016 at 8:00 a.m. Central Time.

Contact(s)

Contracting Authority
Name
Address

City

State / Province
Country

Postal Code
Phone

Fax

Email

Website URL

Ginger Line

202 12th Street NE PO Box 219

Staples

MN

United States
56479
(218)894-1930
(218)894-3045

ginger.line@njpacoop.org

8 Print-friendly Version

Note: Web site links will be displayed when available. If you click a web site link, you will be connected to another web
site. Your MERX session will timeout after 20 minutes of inactivity. Should this occur, please return to the MERX home

page and log in to MERX again.

https://www.merx.com/English/SUPPLIER Menu.asp?WCE=Show& TAB=3&PORTAL=... 5/19/2016



Request for Proposal (RFP) Abstract: AUTOMOTIVE AND TRUCK REPLACEMENT ... Page 3 of 3

© MERX - All rights reserved. No part of the information contained in the Public Tenders portion of this Web Site may be
reproduced, stored in a retrieval system or transmitted in any form or by any means, electronic, mechanical,
photocopying, recording or otherwise without the prior permission of MERX and the Minister of the participating
government department. MERX, the Minister nor the Contracting Authority will assume responsibility or liability for the
accuracy of the information contained in the publication.

https://www.merx.com/English/SUPPLIER Menu.asp?WCE=Show& TAB=3&PORTAL=... 5/19/2016
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Bid Information

@ Pending Biddingo Approval

Bid Information for 062916

Page 1 of 2

Bid Number

Published By

Contract Type

Published Date

Country & Province/State
Bid Type

Remind Notice Date
NIGP Code

Accept questions

062916

National Joint Powers Alliance
RFP

05/19/2016

Ontario, Canada

Goods

Not Applicable

N/A

Description

Solicitation Type
Procurement Name
Closing Date
Region & City
Group

Publish Option
Value Range

Tender Area

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES
WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES.

Open to all suppliers
Procurement

06/29/2016 04:30:00 PM CT

Not Applicable

Requirements

NDA Requirement N/A
NOI Date N/A

Site Meetings N/A

Bid Advertisement

NJPA

National Joint Powers Alliance®

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND
SERVICES.

062916
Closing Date: 06/29/2016 04:30:00 PM CT

Detail:

The National Joint Powers Alliancee (NJPA), on behalf of NJPA and its current and potential member agencies, which includes all
governmental, higher education, K-12 education, not-for-profit, tribal government, and all other public agencies located in all fifty states,
Canada, and internationally, issues this Request For Proposal (RFP) to result in a national contract solution for the procurement of
#062916 AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORIES, AND
SERVICES. Details of this RFP are available beginning May 19, 2016. Details may be obtained by letter of request to Jonathan Yahn,
NJPA, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479, or by e-mail at RFP@njpacoop.org. Proposals will be received until
June 29, 2016 at 4:30 p.m. Central Time at the above address and opened June 30, 2016 at 8:00 a.m. Central Time.

Bid Document

No Bid Document Selected

Selected Categories (Biddingo Category)

Tools/ Supplies/ Parts Automotive/aircraft parts/tools/lifts, etc., machine shop tools, anti-freeze, parts, car wash drive through system, pick-up caps, hoists etc

Attached Bid Documents

Seq. Name Description Size Page Re’;‘][l:ﬁe d D:'::ri:::“
No File Attached
https://r2cow.biddingo.com/view Verification/324752/1242062 5/19/2016



Biddingo - Leading e-procurement portal for public and private sector bids Page 2 of 2

Invited Bidders

Name / Email Address Phone Fax

No Bidder Invited

© Copyright 2016 R2CoW. All Rights Reserved. Powered by Biddlingo.com
[ SUPPORT (Download Training Manuals) * ]

V Norton

ABOUT SSL CERTIFICATES

https://r2cow.biddingo.com/view Verification/324752/1242062 5/19/2016



STATE OF SOUTH CAROLINA
COUNTY OF RICHLAND

Personally appeared before me,
of THE STATE, and makes oath that the advertisement,

THE STATE MEDIA CO., INC.
Columbia, South Carolina

publisher of

The F* Jrate

Allison Branham, Sales Operations Suj

Public Notice

The National Joint Powers
Alliance® (NJPA), on behalf of
NJPA and its current and potential
member agencies, which includes
all governmental, higher education,
K-12 education, not-for-profit, tribal
government, and all other public
agencies located in all fifty states,
Canada, and internationally, issues
this Request For Proposal (RFP) to
result in a national contract solution
for the procurement of #062916
AUTOMOTIVE AND TRUCK RE-
PLACEMENT PARTS AND TIRES
WITH RELATED EQUIPMENT, AC-
CESSORIES, AND SERVICES .
Details of this RFP are available be-
ginning May 19, 2016. Details may
be obtained by letter of request to
Jonathan Yahn, NJPA, 202 12th
Street Northeast, P.O. Box 219,
Staples, MN 56479, or by e-mail at
RFP @njpacoop.org. Proposals will
be received until June 29, 2016 at
4:30 p.m. Central Time atthe -
above address and opened June
30, 2016 at 8:00 a.m. Central Time.
2458019

Public Notice The National Joint Powers Alliance® (NJPA), on behalf of NJPA and its current and
potential member agencies, which includes all governmental, higher education, K-12 education, not-
for-profit, tribal government, and all other public agencies located in all fifty states, Canada, and
internationally, issues this Request For Proposal (RFP) to result in a national contract solution for
the procurement of #062916 AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES
WITH RELATED EQUIPMENT, ACCESSORIES, AND SERVICES .

0002458019

was inserted in THE STATE, a daily newspaper of general circulation published in
the City of Columbia, State and County aforesaid, in the issue(s) of

May 19, 2016

Allison Branham, Sales Operations Supervisor

Subscribed and sworn to before me, Karen L. Book,

on this day,

May 20, 2016

Notary Public

My commission expires
September 25, 2016.

“Errors- the liability of the publisher on account of errors in
or omissions from any advertisement will in no way exceed
the amount of the charge for the space occupied by the item in
error, and then only for the first incorrect insertion.”



AFFIDAVIT OF PUBLICATION
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OFFICIAL

|55 DIC RUBLIC NOTICE =50

921 S.W. Washington St. Suite 210 / Portland, OR 97205-2810
(503) 226-1311

STATE OF OREGON, COUNTY OF MULTNOMAH--ss.
I, Michelle Ropp , being first duly sworn, depose and say that | am a Principal Clerk of the Daily Journal of Commerce , a
newspaper of general circulation in the counties of CLACKAMAS, MULTNOMAH, and WASHINGTON as defined by ORS

193.010 and 193.020; published at Portland in the aforesaid County and State; that | know from my personal knowledge that
the Goods and Services notice described as

AUTOMOTIVE AND TRUCK REPLACEMENT PARTS AND TIRES WITH RELATED EQUIPMENT, ACCESSORI
The National Joint Powers Alliance«; Bid Location Staples, MN, Cass County; Due 06/29/2016 at 04:30 PM

a printed copy of which is hereto annexed, was published in the entire issue of said newspaper for 1 time(s) in the following
issues:

5/20/2016

THE NATIONAL JOINT

POWERS ALLIANCE®
AUTOMOTIVE AND TRUCK
REPLACEMENT PARTS AND TIRES
WITH RELATED EQUIPMENT,
ACCESSORIES, AND SERVICES
State of Oregon Proposals due 4:30pm, June 29, 2016
County of Multnomah REQUEST FOR PROPOSALS

The National Joint Powers Alliance®
(NJPA), on behalf of NJPA and its

current and potential ber les,
SIGNED OR ATTESTED BEFORE ME which inclities 2l govemmental higho:
ON THE 20th DAY OF May, 2016 education, K-12 education, not-for-profit,

tribal government, and all other public
agencies located in all fifty states,
Canada, and internationally, issues this

Request For Proposal (RFP) to result in a
national contract solution for the procure-
,ment of #062916 AUTOMOTIVE AND
TRUCK REPLACEMENT PARTS AND
TIRES WITH RELATED EQUIPMENT,
ACCESSORIES, AND SERVICES.
Details of this RFP are available
beginning May 19, 2016. Details may be
obtained by letter of request to Jonathan
Yahn, NJPA, 202 12th Street Northeast,
P.O. Box 219, Staples, MN 56479, or by
e-mail at RFP@njpacoop.org. Proposals
will be received until June 29, 2016 at

% ey OFFICIAL STAMP : 4:30 p.m. Central Time at the above
HR S dd d opened June 30, 2016 at
[ ‘% FELICIA MARIE DELGATTO 8:00 a.m. Cenifal Time. Plasss see who
NEEDT NOTARY PUBLIC - GHEGON this pertains to here:
S COMMISBION NO. 954768 http://www.njpacoop.org/oregon-advertisi
| MY GopMISSION. EX':]HES:]@E,UA?Y ,22;.20‘19 y Praslisnad May 20, 2016. 11070820
Ginger Line Order No.: 11070820
National Joint Powers Alliance Client Reference No:

202 12th St NE
Staples, MN 56479-2438



USA TODAY
THURSDAY, MAY 19, 2016

LIFE 5D

‘Eligible’: It’s a ‘Pride and Prejudice’ for our sensibilities

Put down your di-

REVIEW

A MODERN RETELLING OF

ilJeANJll ary, Bridget Jones. * PRIDE AND PREJUDICE =
MCCLURG Make way for
Curtis Sittenfeld,

whose amusing if
crass new novel,
Eligible (Random House, 488 pp.,
%% %3¢ out of four), is the latest
“modern retelling” of Pride and
Prejudice, Jane Austen’s beloved
Regency romance.

Sittenfeld, witty author of Prep
and American Wife, seems the
woman for the job in the 2Ist
century, as Bridget creator Helen
Fielding was in the 1990s.

If you're updating the adorably
contentious love story of “Liz”
Bennet and Fitzwilliam Darcy for
2016, you have to throw in text-
ing, reality TV, hookup sex, start-
ups, transgender politics and
yoga, right? So it would seem, and
somehow it mostly works, even if
gentle Jane is probably rolling
over in her grave in Winchester

NEW TORE TIMER NESTSELLING AUTHOR OF
PREP AND AMERICAN WIFE

Author Curtis Sittenfeld
has written a new take on
Pride and Prejudice.

Cathedral.

MARKETPLACETODAY

For advertising information: 1.800.397.0070 www.russelljohns.com/usat

JOSEPHINE SITTENFELD4#

Austen’s 1813 classic comedy of
manners, money and marriage is
holding up quite nicely on its own,
thank you. But give Sittenfeld
props for diving into her chick-lit
satire (sanctioned by The Austen
Project) with gusto, and making
interesting choices — some of
which work better than others —
about how to move the long-gone
world of ballrooms and “marriage-
able” girls into the present.

All five contemporary Bennet
sisters are eligible, and these
spinster sisters are considerably
older than their Austen counter-
parts. The eldest, Jane, is 39, with
our heroine Liz, a New York-
based magazine writer, nipping at
her heels at 38. They have men
in their lives, but not the right
ones. (Liz’s longtime jerk of a
boyfriend is married and named
Jasper Wick, a wink-wink to P&P
villain Wickham.)

Back home in Cincinnati, as

attack, Liz and Jane meet Chip
Bingley, a local doctor and the
most recent bachelor on the hit
TV reality show Eligible, and his
snooty friend, the neurosurgeon
Dr. Darcy.

We know where this will end,
but it’s fun seeing how Sittenfeld
gets us there (even if 488 pages
seems excessive). And what she
does is not always predictable, ei-
ther. The vile Lady Catherine de
Bourgh of P&P is now the cool
Kathy de Bourgh, a feminist icon.
Sittenfeld’s Darcy turns out to be
mighty likable, while Liz is
mighty annoying. Droll Mr. Ben-
net is spot-on and very Austenes-
que. Sittenfeld’s younger Bennet
sisters, especially Lydia, are just
downright gross at times.

Hey, these are tacky times. So
put aside your prejudice, Janeites.
Eligible is good for some giggles
on the beach. And a little romance
— as convoluted and tortuous as

their father recovers from a heart ever — never hurt, either.

To view more Classified listings,
visit: www.USATODAYClassifieds.com

[ NOTICES | PUBLIC NOTICES PUBLIC NOTICES PERSONALS [__MARKETPLACE _|
LEGAL NOTICE The National Joint Powers ] ] ) i 2 PUBLICATIONS
Aliance® (NJPA), on behalf The Metropolitan Government of Nashville and Davidson Igotﬁrg?}ggmy:ugﬂi
LEGAL NOTICE: of NJPA and its current County is requesting proposals from qualified and experienced itis just a phone call. FREE BOOK

. ) and .potentle'll member X X . . Sexy. Discreet. Free. Why not try? 1
If, at any time during agencies, which _includes firms to provide Temporary Staffing & Related Services (RFP 800-304-3117 God's Puzzle Solved
October 20, 2010 to May | | | all governmental, ~higher No. 939594). In order to be considered, the Offeror must - - Box 1197

30, 2015, you made an in-
person purchase in the
State of California, or an
internet or phone purchase
for delivery to a California
address, of a Good Karma
brand flax milk product

(ir?cluding “,CIaSSiC” Flax procurement of #062916
Milk, “Protein Plus” Flax AUTOMOTIVE AND
Milk or “Flax Delight” Flax TRUCK REPLACEMENT
Milk), a class action settle- PARTS AND TIRES WITH

RELATED  EQUIPMENT,

ment may affect your rights.
For more information, visit
www.FlaxSettlement.com
or call 1-866-949-5149.

ANNOUNCEMENTS

Large Solar Flare Hits Earth
Event Date 5/19-5/22 2016
Predicted by NASA Scientists
Go to MegaSolarFlare.com

education, K-12 education,
not-for-profit, tribal
government, and all other
public agencies located
in all fifty states, Canada,
and internationally, issues
this Request For Proposal
(RFP) to result in a national
contract solution for the

ACCESSORIES, AND
SERVICES . Details of this
RFP are available beginning
May 19, 2016. Details may be
obtained by letter of request
to Jonathan Yahn, NJPA,
202 12th Street Northeast,
P.O. Box 219, Staples, MN
56479, or by e-mail at RFP@
njpacoop.org. Proposals will
be received until June 29,

complete and submit its proposal to Metropolitan Government
of Nashville and Davidson County at the location indicated,
prior to or at the exact date and time indicated in the solicitation
documentation available at:
http://www.nashville.gov/Finance/Procurement/iProcurement-
Training-Support-Office.aspx [

PRE-PROPOSAL CONFERENCE:
Thursday, June 9, 2016, 9:00 am CDT, local time,
Lindsley Hall — Peabody Room,

730 2nd Avenue South Nashville, TN 37219.

PROPOSAL DUE DATE:

JUNE 22, 2016, BEFORE 4:00 PM, LOCAL TIME.
CONTACT: LaQuita Bell, CMFO,
615-862-6672 and Laquita.Bell@nashville.gov

Montgomery, TX 77356
GodsPuzzleSolved.com
e-mail: art@mokarow.com
Youtube: Biblical History
BibleStudyMadeEasy.com

Make a Connection

Talk to Sexy Singles FREE now!

Call 800-945-3147

www.livelinks.com 18+

No donations ever accepted
BUSINESS _| i

BUSINESS
OPPORTUNITIES

Manufacturer gives dealers 90 days
to pay their invoices. We are
selling these insured invoices for
80% of the value. Invoice purchasers
get paid 100% in 90 days
Call 616-559-0101
John@vspnorthamerica.com

VIAGRA

Cialis'LEVITRA
STAXYN - PROPECIA & MORE

« FDA-Approved Medications
« U.S. Licensed Pharmacies

VIAMEDI(

MASSIVE WEALTH
| made 1.4 million in 18 months. Will train
professional business minded people only

Call (800)486-9954 (24 hrs)

2016 at 4:30 p.m. Central

QVERNIGHT SHIPPING AVAILABLE

Time at the above address
and opened June 30, 2016 at
8:00 a.m. Central Time.

800-551-0352

BUSINESS BOOKS

Dirty Little Secrets Of Family Business
Ensuring Success From
One Generation to the Next.
DirtyLittleSecretsOfFamilyBusiness.com

Advertise in USA TODAY!

VIAMEDIC.COM

(800) 397-0070 * sales@russelljohns.com

Place your advertisement in USA TODAY’s Marketplace Classified section today!

| Visit us online at: usatoday.com | Visit us online at: usatoday.com

Report puzzle problems to us at
feedback@usatoday.com or 1-800-872-7073

PUZZLES

CROSSWORD WORD ROUNDUP CYNICGVAK
. . By David L. Hoyt and Jeff Knurek 519 L EJSCACRZC

BY Victor Fleming

Find and Circle: Il R I O s I BN U

EVERY Nine words starting and ending in C Moooooooo N G Z TAVLTOORB

Three forms of matter ooo
WHICH WAY Two snakes (five-letter min.) 0o % IHKPJYMKI CH I
Opposite of lower o35
ACROSS 365 days SSCEYYEARIRDTC
1 Spartan slave Wednesday’s answer: RETINA CORNEAPUPILLENSIRS/APACA ¢ J R L | QU | DCH Y L
6 Sketch out BADGER COYOTE GOPHER FERRET / ALPHA BETA GAMMA / JOHN &

10 Operates,asa GOODMAN / EIGHT s2COSMICIVICPB
booth

14 Qf service QUICKCROSS UP & DOWN WORDS

15 Film composer By John Wilmes 519 | ByDavid L. Hoytand Russell L. Hoyt 5M9
Schifrin

16 “Voice of Israel”
author | Curry and Conway 1.JUSTIN 7

17 Steppingin 2. i

19 One of the 45 29 | Church or Clapton 3. ‘

Jackson § A

20 EGBDF part 50 | Caramel candy 4. P

21 Rock bottom 5.

22 South African 55 | Future dr.’s exam 6 %
uprising site - . : iy

24 Ready to pick = o2 163 | Time in office 2 |7 ' BLUE

27 Time to revel E]

28 Prefix with g Clues: Wednesday’s Answer
center 64 0 1. “Dodgeball” actor FIRST _ LOOK

29 Failin < Answer £ |2 ofthe law LOOK 7/, OVER
i g I 67 © 3. Biceps, for example OVER 7, TIME

32 'I'Igl(i'(r;?illc(,e)\//ito ZjUjL|uU 4. Powerful automobile TIME . TRAVEL

Highlander 5. It deters thieves TRAVEL ~, AGENT
Corleone © Universal Uclick 5/19 E T A S 6.Security's p
. ystem PIN AGENT . ORANGE

35 Take turns DOWN 34 Bundles, as wheat 63 Fare for Bossy SIE[V|E QUICKCROSS 7. Hospital emergency ORANGE -~ GROVE

37 Brokeatost 2 Skedpostmg 40 Goodyear TIRTELS]  [LLONYOURPHONE | (E)ELAYONUNE | com  comanssons

38 Hamiitup 3 “Ditto” product 58 games v : : niversal Uclie

42 Pie chart part 4 Greek salad 41 Oklahoma city

44 Dynamic Duo morsel 43 Grand ___ SUDOKU
member 5 Words to live by (wine bottle ) )

45 Beach Boys 6 Clever maneuver words) kC)g)r(nc;())lstt(e’itnhsetﬁggjgﬁgrtse]\;ﬁ%lrjovg,qc?r:gr:;n 22?5?x3 (l;ompleteAtheﬁrld sotl?ate]v:rym\:]/,écolumn and 3x2
NO.] hlt Of 7 WC 45 Run through [e] P . ox contains the numbers 1t roug (no repeats).
1964 8 Lager relative 46 January

49 ___lanka 9 Neither birthstone 7 3 3 25

50 Hot under the companion 47 like a perfect
collar 10 Intro to physics? place 5|2 9 6 2 1

51 Some coats 11 Put up with 48 Inexactrecipe  Wednesday’s Answer 7 4 214

52 Dropped off 12 Lifelong local amount

55 Lithographer’s 13 Barracks 53 Israel’s Ehud
equipment annoyance 54 Garlicky 4|7 5|3 3|12

57 Old Pan Am 18 Privateer’s sauce 8 4 1 5
rival potation 56 Beauty

58 Actress Paquin 21 Renderimpotent pageant 17 6|4 315

59 Refuse to be 22 Lowly laborer accessory
fooled by 23 “Fiery” gem 57 Orrin Hatch’s 8 4 DIFFICULTY RATING WA #rv

64 Floral mementos 24 Like a mob gone home Wednesday’s Answers

65 “Solong,” in amok 59 RRstop N 7197418[6]3]1152] (6111412135
Surrey 25 Hospital trainee 60 Place fora A S 1 98 8[2(5[4]7[119(613] (513 511/4l6

66 Reynolds Wrap 26 Spieth’s org. piercing s 5 7 3 6/3[1]5[2[9[4]7][8 T2Tels5 113
company 30 Keynote giver 61 List-ending T 48 g 11915171216

67 Draw on glass 31 Fictional mariner abbr. 518 | 519 DIFFICULTY RATING e ? Z s g 3 ; g ég 1]5/3]4/6/2

68 St. Louis sight 33 Attention-getting 62 Came down CROSSWORDS SUDOKU FUSION ol58l7136/2 41| S 4[216/5]1

69 Chips pile sound with ON YOUR PHONE ON YOUR PHONE 347/2/1/8/6/9/5| 15/6[1]3/24

Answers: Call 1-900-988-8300, 99 cents a minute; or, with a credit card, 1-800-320-4280. mobilegames.usatoday.com mobilegames.usatoday.com © Universal Uclick 21116/9/5/4/8/3|7 5/18

TXTPERT Togay's tiome DON'T QUOTE ME® OUIGELES 0 CAVES
Food and drinke
Across Cioreen Actress Katharine Rearrange the words to complete the quote.
1262333 1. 21655585 Usethe Hepburn thinks you ALWAYS INTERESTS LEAST ONE PERSON PLEASED WHAT
i- i?g’_ E E%EE"? :::.c - shouldn’t try to please ‘ ‘
5: E&;a 4 ?;c 6 B ,Icom‘: the other people. IFYOU DO YOU,
565483 7 626462 e excnple [ AT IS ”
10, 92 B, 2338 s:_.,_d L:.:j, 519
&9& SaPmeould [
o e LOST . "
= A e B e e . . Wednesd Ar “Thi toth h it, but
3 s useroniamareacouns et s o e e ol
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