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CONTRACTUAL SERVICES AGREEMENT NO. 12114 WITH RENTOKIL NORTH 
AMERICA, INC. DBA FLORIDA PEST CONTROL FOR ANNUAL BUILDING, LAWN 

AND GROUNDS PEST CONTROL SERVICES 

This Agreement is entered into on _____________________________, 2021, between Alachua 

County, Florida, a political subdivision and Charter County of the State of Florida, by and through 

its Board of County Commissioners, hereinafter referred to as “County” and Rentokil North 

America, Inc. DBA Florida Pest Control, a Foreign Corporation with a principle business address 

located at 1125 Berkshire Blvd., Suite 150, Wyomissing, PA, 19610, hereinafter referred to as 

"Contractor" (collectively hereinafter County and Contractor referred to as “Parties”). 

WITNESSETH 

WHEREAS, the County issued Bid No. 22-25 seeking Contractors to furnish Annual 

Building, Lawn and Grounds Pest Control Services, in Alachua County, Florida; and 

WHEREAS, after evaluating and considering all timely responses to Bid No. 22-25, the 

County identified the Contractor as the top ranked firm; and 

WHEREAS, the County desires to contract with the Contractor to provide the Services 

described in Bid No. 22-25 and the Contractor desires to provide such Services to the County in 

accordance with the terms and conditions set forth herein; and 

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, 

and other good and valuable consideration, the receipt and sufficiency of which is acknowledged 

by the Parties, the Parties hereby agree as follows: 

1. Term.

1.1. This Agreement is effective for one (1) year beginning October 1, 2021, and continuing

through September 30, 2022, unless earlier terminated as provided herein.   The County 

has the option of renewing this Agreement for two (2) additional two (2) year periods at 

the same terms and conditions outlined herein. 

1.2. The County's performance and obligation to pay under this Agreement is contingent upon 
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a specific annual appropriation by the Alachua County Board of County Commissioners 

(“Board”).  The Parties hereto understand that this Agreement is not a commitment of 

future appropriations. Therefore, the continuation of this Agreement beyond the end of 

any fiscal year shall be subject to both the appropriation and the availability of funds in 

accordance with Chapter 129, Florida Statutes, and that the failure of the Board to do so 

shall not constitute a breach or default of this Supplemental Agreement. 

2. Duties of the Contractor.  The Contractor shall have and perform the following duties,

obligations, and responsibilities to the County as provided in Exhibit 1.

3. Representations and Warranties.  By executing this Agreement, the Contractor makes the

following express representations and warranties:

3.1. The Contractor is a professional qualified to perform the Services described.

3.2. The Contractor warrants all the Work performed by the Contractor will be adequate and

sufficient to meet the requirements and accomplish the purposes of this Agreement.     

3.3. The Contractor acknowledges that the County's observation, inspection or review of the 

Work performed in no way diminishes the Contractor’s warranty pertaining to the Work 

performed. 

4. Method of Payment.  For all Services actually, timely and faithfully performed, the Contractor

will be paid as follows:

4.1. The Contractor shall be paid a sum not to exceed Twenty-Two Thousand, Nine Hundred

Twenty-Four Dollars and Zero Cents ($22,924.00), period commencing on the Effective 

Date and continuing through September 30, 2022. Payment shall be paid based on the fee 

schedule attached hereto as Exhibit 2.  

4.2. As a condition precedent for any payment, the Contractor shall submit monthly, an invoice 

to the County requesting payment for Services properly rendered and expenses due.  The 

Contractor's invoice shall describe with reasonable particularity each service rendered, the 

date thereof, the time expended if such Services were rendered pursuant to a fee and the 

person(s) rendering such service. The Contractor's invoice shall be accompanied by such 

documentation or data in support of expenses for which payment is sought as the County 

may require. Each invoice shall constitute the Contractor's representation to the County 

that  the Services indicated in the invoice have reached the level stated, have been properly 
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and timely performed as required herein, that the expenses included in the invoice have 

been reasonably incurred in accordance with this Agreement, that all Services provided 

have served a public purpose, that all obligations of the Contractor covered by  prior 

invoices have been paid in full, and that the amount requested is  currently due and owing, 

there being no reason known to the Contractor that payment of any portion thereof should 

be withheld. Submission of the Contractor’s invoice for final payment shall further 

constitute the Contractor's representation to the County that, upon receipt by the 

Contractor of the amount invoiced, all obligations of the Contractor to others, including 

its consultants, incurred in connection with the Project, will be paid in full. The Contractor 

shall submit invoices to the County at the following address: 

Department Director 
Alachua County Facilities Management Department 
915 SE 5th Street  
Gainesville, Florida, 32601 
FacFiscal@alachuacounty.us   

4.3. All applications for payment shall be processed and paid in accordance with the provisions 

of Chapter 218, Part VII Florida Statutes (“Local Government Prompt Payment Act”), and 

shall be remitted to: 

Rentokil North America, Inc. DBA Florida Pest Control 
116 NW 16th Avenue 
Gainesville, Florida, 32601 
b.bosko@flapest.com  

4.4. Except as otherwise authorized in Section 4.1, the County shall not pay or reimburse the 

Contractor for any expenses incurred by the Contractor to perform the Work. 

5. Alachua County Government Minimum Wage. 
5.1. The Work performed through this Agreement is considered covered services under 

Chapter 22, Article XII, of the Alachua County Code of Ordinances (“Wage Ordinance”), 

which establishes a government minimum wage for certain contractors and subcontractors 

providing selected services to Alachua County government. “Covered Employees,” as 

defined in Sec. 22.12-101(3) of the Wage Ordinance, are those employees directly 
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involved in providing covered services pursuant to this Agreement. 

5.2. The Contractor shall provide certification, the form of which is attached hereto as Exhibit 

4, to the County that it pays each of its employees the Alachua County Government 

Minimum Wage, as may be amended by the County on or before October 1st of each year, 

as well as ensuring that it will require the same of its subcontractors throughout the 

duration of this Agreement. 

5.3. The Contractor shall prominently display a copy of the Wage Ordinance where it is easily 

seen by covered employees and supply to covered employees upon request.  Additionally, 

the Contractor is responsible to make any person submitting a bid for a subcontract for 

covered services aware of the requirements. 

5.4. Failure to comply with the provisions of the Wage Ordinance will be deemed a breach of 

contract and authorize the County to withhold payment of funds in accordance with 

Chapter 218, Florida Statutes. 

5.5. The Contractor will include the necessary provisions in subcontracts to ensure compliance.  

However, the County shall not be deemed a necessary, or indispensable, party in any 

litigation between the contractor and subcontractor.    

 
6. Notice.  Except as otherwise provided in this Agreement, all notices to be provided under this 

Agreement from either party to the other party must be by one of the following methods: (i) in 

writing and sent by certified mail, return receipt requested, (ii) by personal delivery with 

receipt, or (iii) via electronic mail. All notices shall be deemed two (2) business days after 

mailing, unless deliver is by personal deliver in which case delivery shall be deemed to occur 

upon actual receipt by the other party. For purposes of all notices, Contractor’s and County’s 

representatives are: 

County:  
Department Director 
Alachua County Facilities Management Department 
915 SE 5th Street  
Gainesville, Florida, 32601 
FacFiscal@alachuacounty.us 

Contractor:  
Rentokil North America, Inc. DBA Florida Pest Control 
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116 NW 16th Avenue 
Gainesville, Florida, 32601 
b.bosko@flapest.com  

A copy of any notice, request or approval to the County must also be sent to: 

J.K. “Jess” Irby, Esq. 
Clerk of the Court 
12 SE 1st Street 
Gainesville, FL 32601   
ATTN: Finance and Accounting  
dmw@alachuaclerk.org  

And 

Procurement Division 
12 SE 1st Street 
Gainesville, Florida 32601 
Attn: Contracts 
Procurement@alachuacounty.us  

7. Default and Termination. 

7.1. The failure of the Contractor to comply with any provision of this Agreement will place 

the Contractor in default. Prior to terminating this Agreement, the County will notify the 

Contractor in writing. This notification will make specific reference to the provision which 

gave rise to the default. The County will give the Contractor seven (7) days to cure the 

default. The Facilities Management Director is authorized to provide written notice of 

default on behalf of the County, and if the default situation is not corrected within the 

allotted time the County Manager is authorized to provide final termination notice on 

behalf of the County to the Contractor.  

7.2. The County may also terminate this Agreement without cause by providing written notice 

to the Contractor (hereinafter, “Termination for Convenience”). The County Manager is 

authorized to provide written notice of Termination for Convenience on behalf of the 

County.  Upon such notice, Contractor will immediately discontinue all Work affected 

(unless the notice directs otherwise) and deliver to the County all data, drawings, 

specifications, reports, estimate, summaries, and such other information and materials as 

may have been accumulated by the Contractor in performing this Agreement, whether 
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completed or in process.  In the event of such Termination for Convenience, Contractor’s 

recovery against County shall be limited to that portion of the Annual Contract Price 

earned through the date of termination, but Contractor shall not be entitled to any other or 

further recovery against County, including, but not limited to, damages, consequential or 

special damages, or any anticipated fees or profit on portions of the Work not performed. 

7.3. If funds to finance this Agreement become unavailable, the County may terminate this 

Agreement with no less than twenty-four (24) hours’ notice in writing to the Contractor. 

The County will be the final authority as to the availability of funds. The County will pay 

the Contractor for all Work completed prior to delivery of notice of termination. In the 

event of such Termination, Contractor’s recovery against County shall be limited to that 

portion of the Annual Contract Price earned through the date of termination, but 

Contractor shall not be entitled to any other or further recovery against County, including, 

but not limited to, damages, consequential or special damages, or any anticipated fees or 

profit on portions of the Work not performed.  

8. PROJECT RECORDS 

8.1. General Provisions: 

8.1.1. Any document submitted to the County may be a public record and is open for 

inspection or copying by any person or entity.  “Public records” are defined as all 

documents, papers, letters, maps, books, tapes, photographs, films, sound recordings, 

data processing software, or other material, regardless of the physical form, 

characteristics, or means of transmission, made or received pursuant to law or 

ordinance or in connection with the transaction of official business by any agency per 

§119.011(12), Florida Statutes.  Any document is subject to inspection and copying 

unless exempted under Chapter 119, Florida Statutes, or as otherwise provided by 

law.  

8.1.2. In accordance with §119.0701, Florida Statutes, the  Contractor, when acting on 

behalf of the County, as provided under 119.011(2), Florida Statutes, shall keep and 

maintain public records as required by law and retain them as provided by the General 

Record Schedule established by the Department of State. Upon request from the 

County’s custodian of public records, provide the County with a copy of the requested 
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records or allow the records to be inspected or copied within a reasonable time unless 

exempted under Chapter 119, Florida Statutes, or as otherwise provided by law.  

Additionally, the Contractor shall provide the public records at a cost that does not 

exceed the cost provided in this chapter or as otherwise provided by law. 

8.1.3. Contractor shall ensure that public records that are exempt or confidential and 

exempt from public records disclosure requirements are not disclosed except as 

authorized by law for the duration of this Agreement and following completion of this 

Agreement if the Contractor does not transfer the records to the County. 

8.2. Confidential Information 

8.2.1. During the term of this Agreement, the Contractor may claim that some or all of 

Contractor’s information, including, but not limited to, software documentation, 

manuals, written methodologies and processes, pricing, discounts, or other 

considerations (hereafter collectively referred to as “Confidential Information”), is, 

or has been treated as confidential and proprietary by Contractor in accordance with 

§812.081, Florida Statutes, or other law, and is exempt from disclosure under the 

Public Record Act. Contractor shall clearly identify and mark Confidential 

Information as “Confidential Information” or “CI” and the County shall use 

reasonable efforts to maintain the confidentiality of the information properly 

identified by the Contractor as “Confidential Information” or “CI.” 

8.2.2. The County shall promptly notify the Contractor in writing of any request received 

by the County for disclosure of Contractor’s Confidential Information and the 

Contractor may assert any exemption from disclosure available under applicable law 

by seeking a protective order against disclosure from a court of competent 

jurisdiction.  Contractor shall protect, defend, indemnify, and hold the County, its 

officers, employees and agents free and harmless from and against any claims or 

judgments arising out of a request for disclosure of Confidential Information.  

Contractor shall investigate, handle, respond to, and defend, using counsel chosen by 

the County, at Contractor’s sole cost and expense, any such claim, even if any such 

claim is groundless, false, or fraudulent.  Contractor shall pay for all costs and 

expenses related to such claim, including, but not limited to, payment of attorney fees, 

court costs, and expert witness fees and expenses.  Upon completion of this 
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Agreement, the provisions of this paragraph shall continue to survive.  Contractor 

releases County from claims or damages related to disclosure by County. 

8.3. Project Completion: Upon completion of the Work, or in the event this Agreement is 

terminated, the Contractor, when acting on behalf of the County as provided under 

§119.011(2), Florida Statutes,   shall transfer, at no cost, to the County all public records 

in possession of the Contractor or keep and maintain public records required by the County 

to perform the service.  If the Contractor transfers all public records to the County upon 

completion or termination of the Agreement, it must destroy any duplicate public records 

that are exempt or confidential and exempt from public records disclosure requirements.  

If the Contractor keeps and maintains public records upon the completion or termination 

of the Agreement all applicable requirements for retaining public records shall be met. All 

records stored electronically shall be provided to the County, upon request from the 

Counties custodian of public records, in a format that is compatible with the information 

technology systems of the County. 

8.4. Compliance: The Contractor may be subject to penalties under §119.10, Florida Statutes, 

if the Contractor fails to provide the public records to the County within a reasonable time. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING 
TO THIS CONTRACT, CONTACT THE COUNTY REPRESENTATIVE AT 
E-MAIL: publicrecordsrequest@alachuacounty.us; PHONE: (352) 384-3132; 
ADDRESS: 12 SE 1ST STREET, GAINESVILLE, FL 32601 

9. Insurance.  The Contractor will procure and maintain insurance throughout the entire term of 

this Agreement of the types and in the minimum amounts detailed in Exhibit 3. A current 

Certificate of Insurance showing coverage of the types and in the amounts required is attached 

hereto as Exhibit 3-A. 

10. Permits.  The Contractor will obtain and pay for all necessary permits, permit application fees, 

licenses, or any fees required. 

11. Laws & Regulations.  The Contractor will comply with all laws, ordinances, regulations, and 

building code requirements applicable to the Work required by this Agreement.  The 
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Contractor is presumed to be familiar with all state and local laws, ordinances, code rules and 

regulations that may in any way affect the Work outlined in this Agreement.  If the Contractor 

is not familiar with state and local laws, ordinances, code rules and regulations, the Contractor 

remains liable for any violation and all subsequent damages or fines. 

12. Indemnification. 

12.1. To the maximum extent permitted by Florida law, the Contractor shall indemnify and 

hold harmless the County and its officers and employees from any and all liabilities, 

damages, losses and costs, including, but not limited to, reasonable attorneys’ fees, 

caused by the negligence, recklessness, or intentional wrongful misconduct of the 

Contractor or anyone employed or utilized by the Contractor in the performance of this 

Agreement. Contractor agrees that indemnification of the County shall extend to any and 

all Work performed by the Contractor, its subcontractors, employees, agents, servants or 

assigns.  

12.2. The Contractor obligation to indemnify under this Article will survive the expiration or 

earlier termination of this Agreement until it is determined by final judgment that an 

action against the County or an indemnified party for the matter indemnified hereunder 

is fully and finally barred by the applicable statute of limitations. 

12.3. This obligation shall in no way be limited in any nature whatsoever by any limitation on 

the amount or type of Contractor insurance coverage. This indemnification provision 

shall survive the termination of the Agreement between the County and the Contractor. 

12.4. In any and all claims against the County or any of its agents or employees by any 

employee of the Contractor, any Subcontractor, anyone directly or indirectly employed 

by any of them or anyone for whose acts any of them may be liable, the indemnification 

obligation under this Article shall not be limited in any way by any limitation on the 

amount or type of damages, compensation or benefits payable by or for the Contractor or 

any Subcontractor under workers' compensation acts, disability benefit acts or employee 

benefit acts. 

12.5. Nothing contained herein shall constitute a waiver by the County of sovereign immunity 

or the provisions or limits of liability of §768.28, Florida Statutes. 

13. Assignment of Interest.  The Contractor and County recognize that in actual economic 
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practice, overcharges resulting from antitrust violations are in fact usually borne by the County.  

Therefore, the Contractor hereby assigns to the County any and all claims for such overcharges 

as to goods, material or Services purchased in connection with this Agreement.   However, for 

all other assignments, neither party will assign, convey, pledge, sublet, transfer or otherwise 

dispose any interest in this Agreement and shall not transfer any interest in same without prior 

written consent of the other party. 

14. Successors and Assigns.  The County and Contractor each bind the other and their respective 

successors and assigns in all respects to all of the terms, conditions, covenants, and provisions 

of this Agreement.  

15. Independent Contractor.  In the performance of this Agreement, the Contractor is acting in 

the capacity of an independent contractor and not as an agent, employee, partner, joint venturer, 

or associate of the County.  The Contractor is solely responsible for the means, method, 

technique, sequence, and procedure utilized by the Contractor in the full performance of this 

Agreement. 

16. Collusion.  By signing this Agreement, the Contractor declares that this Agreement is made 

without any previous understanding, agreement, or connections with any persons, contractors, 

or corporations and that this Agreement is fair and made in good faith without any outside 

control, collusion, or fraud. 

17. Conflict of Interest.  The Contractor warrants that neither it nor any of its employees have 

any financial or personal interest that conflicts with the execution of this Agreement.  The 

Contractor shall notify the County of any conflict of interest due to any other clients, contracts, 

or property interests.  

18. Third Party Beneficiaries.  This Agreement does not create any relationship with, or any 

rights in favor of, any third party. 

19. Severability and Ambiguity.  It is understood and agreed by the Parties to this Agreement 

that if any of the provisions of this Agreement shall contravene, or be invalid under the laws 

of the State of Florida, such contravention or invalidity shall not invalidate the entire 



 
 

11 
Contractual Services Agreement No. 12114 with Rentokil North America, Inc. DBA Florida Pest Control for Annual Building, Lawn and 
Grounds Pest Control Services 

 

Agreement, but it shall be construed as if not containing the particular provision or provisions 

held to be invalid, and the rights and obligations of the Parties shall be construed and enforced 

accordingly. In the event an ambiguity or question of intent or interpretation arises, this 

Agreement shall be construed as if jointly drafted by the Parties and no presumption, inference, 

or burden of proof shall arise favoring or disfavoring a Party by virtue or authorship of any or 

all of this Agreement’s provisions. Each Party represents and agrees that it has had the 

opportunity to seek the advice of appropriate professions, including legal professionals, in the 

review and execution of this Agreement. 

20. Non Waiver.  The failure of any party to exercise any right in this Agreement shall not be 

considered a waiver of such right.  

21. Governing Law and Venue.  This Agreement is governed in accordance with the laws of the 

State of Florida. Sole and exclusive venue shall be in Alachua County, Florida.       

22. Attachments.  All exhibits attached to this Agreement are incorporated into and made part of 

this Agreement by reference. 

23. Amendments.  The Parties may amend this Agreement only by mutual written agreement of 

the Parties. 

24. Captions and Section Headings.  Captions and section headings used herein are for 

convenience only and shall not be used in construing this Agreement. 

25. Construction.  This Agreement shall not be construed more strictly against one party than 

against the other merely by virtue of the fact that it may have been prepared by one of the 

Parties.  It is recognized that both Parties have substantially contributed to the preparation of 

this Agreement. 

26. Counterparts.  This Agreement may be executed in any number of and by the different Parties 

hereto on separate counterparts, each of which when so executed shall be deemed to be an 

original, and such counterparts shall together constitute but one and the same instrument. 

Receipt via fax or email with pdf attachment by a party or its designated legal counsel of an 

executed counterpart of this Amendment shall constitute valid and sufficient delivery in order 
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to complete execution and delivery of this Amendment and bind the Parties to the terms hereof. 

27. Entire Agreement.  This Agreement constitutes the entire agreement and supersedes all prior

written or oral agreements, understandings, or representations.

28. Electronic Signatures.  The Parties agree that an electronic version of this Agreement shall

have the same legal effect and enforceability as a paper version. The Parties further agree that

this Agreement, regardless of whether in electronic or paper form, may be executed by use of

electronic signatures. Electronic signatures shall have the same legal effect and enforceability

as manually written signatures. The County shall determine the means and methods by which

electronic signatures may be used to execute this Agreement and shall provide the Contractor

with instructions on how to use said method. Delivery of this Agreement or any other document

contemplated hereby bearing an manually written or electronic signature by facsimile

transmission (whether directly from one facsimile device to another by means of a dial-up

connection or whether mediated by the worldwide web), by electronic mail in “portable

document format” (“.pdf”) form, or by any other electronic means intended to preserve the

original graphic and pictorial appearance of a document, will have the same effect as physical

delivery of the paper document bearing an original or electronic signature.

29. U.S. Department of Homeland Security E-Verify System.

29.1. The Contractor shall utilize the U.S. Department of Homeland Security’s E-Verify

system to verify the employment eligibility of all new employees hired by the Contractor 

during the term of this Agreement. The E-Verify system is located at 

https://www.uscis.gov/E-Verify. 

29.2. The Contractor shall expressly require any subcontractors performing Work or providing 

Services pursuant to the County’s Agreement to utilize the U.S. Department of Homeland 

Security’s E-Verify system to verify the employment eligibility of all new employees 

hired by the subcontractor during the term of this Agreement. The E-Verify system is 

located at https://www.uscis.gov/E-Verify. 

REMAINDER OF THE PAGE LEFT INTENTIONALLY BLANK 
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed for the uses 

and purposes therein expressed on the day and year first above-written. 

ALACHUA COUNTY, FLORIDA 

By: ___________________________ 

Ken Cornell, Chair 

Date: __________________________ 

APPROVED AS TO FORM 

___________________________ 

Alachua County Attorney's Office 

   CONTRACTOR 

By: ____________________________________ 

Print: __________________________________ 

Title: __________________________________ 

Date: __________________________________ 

IF THE CONTRACTOR IS NOT A NATURAL PERSON, PLEASE PROVIDE A 
CERTIFICATE OF INCUMBENCY AND AUTHORITY, OR A CORPORATE 
RESOLUTION, LISTING THOSE AUTHORIZED TO EXECUTE AGREEMENTS ON 
BEHALF OF YOUR ORGANIZATION. IF ARE A NATURAL PERSON, THEN YOUR 
SIGNATURE MUST BE NOTARIZED. 

ATTEST

__________________________
J.K. "Jess" Irby, Esq., Clerk
Seal
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Exhibit 1: Scope of Services/Work 
 

SCOPE OF SERVICES 
 

1. PURPOSE 

It is the intent of County to enter into an agreement for qualified, pesticide and exterminator 
(operator) businesses who are duly registered and licensed in the State of Florida to render 
quality pest control services to the County in order to provide a pest free environment for 
employees, clients and visitors to the offices, buildings and/or grounds of the various County 
locations stated in the Pest Control Building List. 

2. GENERAL SCOPE OF SERVICES 

2.1. Contractor shall provide all materials, chemicals, transportation, labor, equipment 
required to provide services to the County. Contractor shall provide inspections, 
exterminations and treatments of Buildings, Lawns and Grounds to prevent pest and 
disease infestation. 

2.2. Contractor shall have at least two (2) years of experience with pest control and/or 
extermination services. 

2.3. The Contractor is to use the proper equipment, chemicals and materials to render the 
services to ensure safety for all human life, livestock and the environment. It is to be 
clearly understood that the equipment, insecticides and pesticides used by the 
Contractor for this Agreement are to be within safe and legal guidelines use by federal, 
state and local regulatory agencies. Before an application is made, the Contractor shall 
notify the Facilities Management Department Director or designee of any 
precautionary actions, if any, that may need to be taken. 

2.4. All field tickets must be signed by Facilities Management Grounds Supervisor or 
Designee and copies must be sent along with monthly invoices for payment. 

2.4.1. Field tickets must include square footage for each building, lawn, or grounds 
services/treated. 

2.5. All Contractor equipment, including materials and chemicals, must be in the 
possession and control of the contractor at all times. 

2.6. The Contractor’s must maintain and provide the treatment log and application record 
to the County upon request. The treatment log and application record must be 
maintained for all buildings listed in Exhibit 2. 

2.6.1. The amount paid to the contractor may change as exact “serviceable/treatable” 
square footage (SF) per lawn/grounds/building covered in this Agreement is to 
be audited and verified by all parties. 
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2.7. Service calls other than the scheduled service must be coordinated by the Facilities 
Management Department Director or designee. 

3. COMMUNICATION

Contractor must be able to be contacted by phone or email at all times. 

4. SAFETY DATA SHEETS (SDS)

4.1. SDSs must be provided to the County on all chemicals used and updated whenever
there is a change in the chemicals used. These SDSs will be maintained in Facilities 
Management Department and a copy will be stored in a janitorial closet at location. 

4.2. Contractor shall document the location an application date for each area treated. This 
information shall be submitted to the County upon completion of each treatment cycle. 

4.3. The Contractor shall be responsible for removing and disposing of all excess and/or 
unneeded chemicals, materials or equipment after the application is completed. 

5. NOTIFICATION SIGNAGE

The Contractor will post on the lawn treatment notification Signage on the lawns and grounds 
upon completion of the services. Depending on the facility and location of the treatments, 
signage may have to be posted in advance of a treatment, indicating that the area will be 
serviced and the chemicals that will be used. All these signage stipulations will apply unless 
due to emergency conditions immediate service is required by the County and work has been 
approved by the County Facilities Director for immediate service. All signage shall be 
provided by the Contractor. 

6. RESPONSE TIMES

6.1. Contractor must be able to respond within 4 hours of call from the County for normal
service call-outs. 

6.2. The County may require the contractor to service a site immediately for infestations. 
In this case the contractor must respond within 2 hours to such service request deemed 
an emergency by the County. 

6.3. Contractor must be able to be reached on a 24-hour basis by phone or email. 

6.4. Any re-treatment work required between scheduled service visits must be handled 
within eight (8) business hours after notification and will be at no additional cost to 
the County. 

7. BACKGROUND CHECKS & SECURITY CLEARANCES

7.1. Contractors will be required to successfully pass a background check prior to entering
any County building. The Contractor will be responsible for the costs of background 
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checks. 

7.2. Contractor will have background checks completed, acceptable to the County, on all 
employees of the Contractor and any subcontractors, whether full or part time at least 
72 hours prior to such employee(s) commencing work. The Contractor will ensure 
that no employee of the contractor or any sub-contractor who has not had a 
background check run will enter Buildings identified in this agreement as requiring 
such checks. 

7.3. The County or the Administrating Official for Agencies occupying buildings for 
which the County provides maintenance, janitorial, construction or other services may 
refuse to allow any contractor or sub-contractor’s employee’s access to the buildings 
or offices occupied if deemed by the Agency Administrator to be in the best interest 
of the orderly functioning of the Agency. 

7.4. Contractor vehicles and/or trailers must be clearly marked, at a minimum, with the 
company’s name and contact information. 

8. HOLIDAYS

8.1. The following days shall be holidays recognized by Alachua County:

8.1.1. New Year's Day 
8.1.2. Martin Luther King's Birthday 
8.1.3. Memorial Day 
8.1.4. Juneteenth  
8.1.5. Independence Day  
8.1.6. Labor Day  
8.1.7. Veteran's Day  
8.1.8. Thanksgiving Day 
8.1.9. Friday after Thanksgiving  
8.1.10. Christmas Holiday  
8.1.11. Christmas Day  

8.2. If any recognized holiday shall fall on a Saturday, the preceding Friday shall be 
observed as a holiday and if any recognized holiday shall fall on a Sunday, the 
following Monday shall be observed as a holiday. 

9. PESTICIDE LICENSES

Contractor must maintain valid licenses throughout the duration of this Agreement, the 
contractor must be responsible to satisfying those requirements.  

10. ADDITIONAL LOCATIONS

The County reserves the right to add or delete locations. If adding sites, the County reserves 
the option to accept a price mutually agreed upon (as per hourly rate of this Agreement), or 
obtain said item via the County’s regular procurement procedures. 
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11. INSPECTION BADGES 

Contractor’s employees must wear pictured identification badges or company shirts at all 
times while on County properties. 

12. REPORTS 

The Contractor shall provide a written report to Facilities of any illegal trash dumping, broken 
water and irrigation lines, any fallen trees, insects that are dangerous to people including ants, 
bees, roaches, rodents, termites, etc. 

13. ENVIRONMENTAL LAWS/ORDINANCES 

13.1. Contractor shall not apply any pesticide product that has not been approved for the 
use by federal, state and local regulatory agencies. All pesticides used shall be non-
flammable, secured when unattended and registered by the US Environmental 
Protection Agency and the State of Florida. Contractor shall not use any chemicals 
when open flames are present. 

13.2. Contractor must comply with all local, state and Federal environmental laws and 
ordinances. 

14. SAFETY PLANS 

Contractor must provide County Facilities with the Contractor’s safety plans, concept and or 
laws. Contractor will ensure that weapons are not brought into County buildings or on any 
County property. Contractor must show proof that all employees receive safety training on use 
of chemicals and equipment. 

15. INCIDENT/ACCIDENT 

Contractor must report any incident/accident that occurs on County properties to County 
Facilities Management and Risk Management. 

16. DISEASE CONTROL 

Contractor must notify Facilities Management of any site requiring disease control treatment 
and the level of the problem, before servicing for the problem. No charges will be applied for 
additional treatment to reported areas of infestation. 

17. DAMAGES 

Any damages to County properties and or Buildings/Grounds shall be repaired by the 
Contractor at no cost to the County. 

18. COMPLAINT PROCEDURE AND PROPERTY DAMAGE 

Complaints resulting from this work and received by the County shall be recorded by the 
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County then forwarded to the Contractor for resolution. Within twenty-four (24) hours of 
receiving notice of the compliant, the Contractor shall contact the Facilities Management 
Department. The Contractor shall make every effort to settle the claim in an expeditious 
manner. 

19. GENERAL SCHEDULE OF SERVICES 

19.1. Normal work shall be done during regular business hours between 8:00AM to 
5:00PM. The Facilities Management Grounds Supervisor or Designee will sign off 
on all scheduled work verifying that the work is performed according to the terms 
and conditions of this agreement. Invoices for work that cannot be verified will be 
placed on hold pending verification. 

19.2. The contractor must schedule services in advance to not disrupt the normal 
operations of building occupants. 

19.3. Treatment schedules will be submitted and approved by the County. The schedule 
for application is dependent on the weather conditions and on the growing season. 
The County reserves the right to alter or eliminate any of the scheduled treatment 
because of weather, growing conditions or separate construction or maintenance. 

19.4. Should the scheduled services not be totally effective, or interrupt occupants’ 
activities, the Contractor shall be required to provide necessary services at alternate 
times agreeable to The County, at no additional cost. 

20. PEST CONTROL SERVICES FOR BUILDINGS 

20.1. The pest control services shall be performed in all listed buildings, occupied or 
unoccupied, including, but not limited to, basements, crawl spaces, offices, storage 
areas/rooms, closets, baseboards, plumbing and heating pipes, shelves, elevators, 
walls/enclosures, kitchen, dining room, cafeteria, food preparation and storage areas, 
refuse containers and surrounding storage areas, lavatory and shower areas, 
hallways, lounge areas and exterior perimeter of the facility. 

20.2. Building and structural pest control services shall be a defense against indoor pest 
and over-population/infestation of indoor pest. 

20.3. Contractor shall provide an environment in all buildings, free from, but not limited 
to (while specifically excluding termites and bed bugs), the following pests: 

20.3.1. Spiders, 
20.3.2. Cockroaches, 
20.3.3. Scorpions, 
20.3.4. Beetles 
20.3.5. Crickets and other Hoppers 
20.3.6. Ants (all species) 
20.3.7. Earwigs 
20.3.8. Sow Bugs and other Crawling Insects 
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20.3.9. Fleas and other Biting Insects 
20.3.10. Wasp/Hornets and other stinging insects 
20.3.11. Moths and other Flying Pests 
20.3.12. Weevils and other Food Pests 
20.3.13. Snakes 
20.3.14. Mice/Rats and all other Rodents 

20.4. The contractor shall provide treatment to buildings once a month. The service 
schedule for treatment shall be developed and agreed upon by Facilities Management 
Director or their designee and the Contractor. 

20.5. All Contractor equipment, including materials and chemicals, must be in the 
possession and control of the Contractor at all times. 

20.6. Contractor must provide a listing of any and all areas that remain inaccessible for 
pest control service such as lockers, rooms, closets, etc. 

20.7. Exterior rodent bait stations are only required on an as needed basis. The number of 
locations shall be the contractor’s discretion, with County’s approval. At no time 
shall any bait or trap be used in which a rodent is allowed to escape in the facility 
and die. 

21. PEST CONTROL FOR LAWNS AND GROUNDS

21.1. The Contractor shall be held responsible for identifying and using the proper
chemical for treatment of all grass types. 

21.2. All lawn, grounds, trees and shrubbery shall be a defense against outdoor pest and 
over-population/infestation. Contractor shall use integrated pest management 
practices as practical and shall minimize the use of pesticides. Contractor shall 
provide an environment for all lawns and grounds free from over-
population/infestation, but not limited to, the following pests and disease control 
services: 

21.2.1. Aphids 
21.2.2. Whiteflies 
21.2.3. Mealy-Bugs 
21.2.4. Scales 
21.2.5. Chinch Bugs 
21.2.6. Fire Ants 
21.2.7. Mites 
21.2.8. Other Insect Species 

20.3. Any pesticide applied, spilled, or deposited on any impervious surface shall be 
immediately and completely removed to the greatest extent practical. In no case shall 
pesticides be washed, swept, or blown off impervious surfaces into storm water 
drains, ditches, conveyances or water bodies, or applied directly to these valuable 
resources. 
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20.4. All hardscapes which include sidewalks, walkways and parking lots shall not be 
treated. 

20.5. All areas with Bahia grass shall not be treated. 

20.6. Exterior rodent bait stations are only required on an as needed basis. The number of 
locations shall be the contractor’s discretion, with County’s approval. At no time 
shall any bait or trap be used in which a rodent is allowed to escape in the facility 
and die. 

21. INSECT AND VEGETATION CONTROL 

21.1. Contractor must notify Facilities Management of any site requiring insect control 
treatment and the level of the problem, before servicing for the problem. 

21.2. In all cases where the kill is not totally effective, follow-up treatments will be made 
as required to achieve a total kill. No charges will be applied for additional treatment 
to reported areas of infestation. 

21.3. The Contractor shall be responsible for any bodily injury, property damage, or any 
other loss that arises from this work. The Contractor will bare all expenses. 

21.4. The Contractor shall be held responsible for identifying and using the proper 
chemical for treatment of all grass types. 

22. INSPECTION AND SERVICE SCHEDULE 
 

 
Month Inspect and 

Report 
Findings 

Inspect and 
Treatment for 
Insects and Disease 

Spray Trees & 
Shrubs 

JAN X   

FEB    

MAR  X X 

APR  X  

MAY  X X 

JUN  X  

JUL  X  

AUG  X  

SEPT X  X 
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OCT 

NOV X X 

DEC 

NOTE: If treatment is required for the months of January, February, September, October, 
November and December, the Contractor will submit in writing to the County’s Ground 
Supervisor a request to be approved for service. The request for approval to service the 
site must include: location, description of problem(s), description of work to fix 
problem(s), estimate cost (labor, materials, chemicals, etc.), the spraying of shrubs and 
trees will be on as needed basis only.
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Exhibit 2: Bid Form/ Fee Schedule 
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Exhibit 3: Insurance Requirements 
 

TYPE “C” -INSURANCE REQUIREMENTS 
Pollution and Hazardous Waste 

 
Contractor shall procure and maintain for the duration of the contract insurance against 
claims for injuries to persons or damages to property which may arise from or in connection 
with the performance of the work hereunder by the contractor, his agents, representatives, 
employees or subcontractors.   
 
I. COMMERCIAL GENERAL LIABILITY. 

Coverage must be afforded under a per occurrence form policy for limits not less than 
$1,000,000 General Aggregate, $1,000,0000 Products / Completed Operations Aggregate, 
$1,000,000 Personal and Advertising Injury Liability, $1,000,000 each Occurrence, $50,000 
Fire Damage Liability and $5,000 Medical Expense. 
 

II. AUTOMOBILE LIABILITY. 
Coverage must be afforded including coverage for all Owned vehicles, Hired and Non-

Owned vehicles for Bodily Injury and Property Damage of not less than $1,000,000 
combined single limit each accident. 
 

III. WORKERS COMPENSATION AND EMPLOYER’S LIABILITY. 
A Coverage to apply for all employees at  STATUTORY Limits in compliance with 

applicable state and federal laws; if any operations are to be undertaken on or about 
navigable waters, coverage must be included for the USA Longshoremen & Harbor 
Workers Act.   

B Employer’s Liability limits for not less than $100,000 each accident; $500,000 disease 
policy limit and $100,000 disease each employee must be included. 

 
IV. POLLUTION LIABILITY.  

A Pollution Liability must be afforded for Bodily Injury and Property Damage of not less 
than $1,000,000 each claim. 

B When this contract includes the pick-up, transportation or disposal of hazardous wastes as 
governed under title 40 or 49 of the Code of Federal Regulations, the transporter’s 
Automobile Insurance shall be endorsed to include the ICC Form MSC90 (Motor Carrier 
Act of 1980) and the ISO Form CA 9948 (Pollution Liability-Broadened Coverage for 
Covered Autos-Business Autos and Truckers coverage Forms) 

 
V. OTHER INSURANCE PROVISIONS   The policies are to contain, or be endorsed to 

contain, the following provisions: 
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A Commercial General Liability and Automobile Liability Coverages 
1 The Alachua County Board of County Commissioners, its officials, employees and 

volunteers are to be covered as an Additional Insured as respects: Liability arising out 
of activities performed by or on behalf of the Contractor; products and completed 
operations of the Contractor; or automobiles owned, leased, hired or borrowed by the 
Contractor.   

2 The Contractor’s insurance coverage shall be considered primary insurance as 
respects the County, its officials, employees and volunteers.  Any insurance or self-
insurance maintained by the County, its officials, employees or volunteers shall be 
excess of Contractor’s insurance and shall be non-contributory. 

B All Coverages 
1 The Contractor shall provide a Certificate of Insurance to the County with a Thirty 

(30) day notice of cancellation.  The certificate shall indicate if cover is provided
under a “claims made” or “per occurrence” form.  If any cover is provided under a
claim made form the certificate will show a retroactive date, which should be the same
date of the contract (original if contact is renewed) or prior.

VI. SUBCONTRACTORS
Contractors shall include all subcontractors as insured under its policies.  All 

subcontractors shall be subject to the requirements stated herein. 

CERTIFICATE HOLDER:       Alachua County Board of County Commissioners 
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Exhibit 3-A: Certificate of Insurance 
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Exhibit 4:  Certification of Meeting Alachua County Wage Ordinance 

The undersigned certifies that all employees, contracted and subcontracted, completing Services 
as part of this Agreement are paid, and will continue to be paid, in accordance with Chapter 22, 
Article XII of the Alachua County Code of Ordinance (“Wage Ordinance”).  

Rentokil North America, Inc. DBA Florida Pest Control 
116 NW 16th Avenue 
Gainesville, FL 32601 
(352) 376-2661
b.bosko@flapest.com

Project Description: Annual Building, Lawn and Grounds Pest Control Services in Alachua 
County, Florida 

CONTRACTOR 

By:       

Print:   

Title:     

Date: _______________________________ 

IF THE CONTRACTOR IS NOT A NATURAL PERSON, PLEASE PROVIDE A 
CERTIFICATE OF INCUMBENCY AND AUTHORITY, OR A CORPORATE 
RESOLUTION, LISTING THOSE AUTHORIZED TO EXECUTE AGREEMENTS ON 
BEHALF OF YOUR ORGANIZATION. IF ARE A NATURAL PERSON, THEN YOUR 
SIGNATURE MUST BE NOTARIZED.  
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At any time, you may request from us a paper copy of any record provided or made available 
electronically to you by us. You will have the ability to download and print documents we send 
to you through the DocuSign system during and immediately after the signing session and, if you 
elect to create a DocuSign account, you may access the documents for a limited period of time 
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 
send you paper copies of any such documents from our office to you, you will be charged a 
$0.00 per-page fee. You may request delivery of such paper copies from us by following the 
procedure described below. 

 
Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 
change your mind and tell us that thereafter you want to receive required notices and disclosures 
only in paper format. How you must inform us of your decision to receive future notices and 
disclosure in paper format and withdraw your consent to receive notices and disclosures 
electronically is described below. 

 
Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 
speed at which we can complete certain steps in transactions with you and delivering services to 
you because we will need first to send the required notices or disclosures to you in paper format, 
and then wait until we receive back from you your acknowledgment of your receipt of such 
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 
receive required notices and consents electronically from us or to sign electronically documents 
from us. 

 
All notices and disclosures will be sent to you electronically  



Unless you tell us otherwise in accordance with the procedures described herein, we will provide 
electronically to you through the DocuSign system all required notices, disclosures, 
authorizations, acknowledgements, and other documents that are required to be provided or made 
available to you during the course of our relationship with you. To reduce the chance of you 
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 
notices and disclosures to you by the same method and to the same address that you have given 
us. Thus, you can receive all the disclosures and notices electronically or in paper format through 
the paper mail delivery system. If you do not agree with this process, please let us know as 
described below. Please also see the paragraph immediately above that describes the 
consequences of your electing not to receive delivery of the notices and disclosures 
electronically from us. 

 
How to contact Alachua County:  

You may contact us to let us know of your changes as to how we may contact you electronically, 
to request paper copies of certain information from us, and to withdraw your prior consent to 
receive notices and disclosures electronically as follows: 
To contact us by email send messages to: mguidry@alachuacounty.us 

 
To advise Alachua County of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 
electronically to you, you must send an email message to us at mguidry@alachuacounty.us and 
in the body of such request you must state: your previous email address, your new email 
address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 
account preferences.  

 
To request paper copies from Alachua County  

To request delivery from us of paper copies of the notices and disclosures previously provided 
by us to you electronically, you must send us an email to mguidry@alachuacounty.us and in the 
body of such request you must state your email address, full name, mailing address, and 
telephone number. We will bill you for any fees at that time, if any. 

 
To withdraw your consent with Alachua County  

To inform us that you no longer wish to receive future notices and disclosures in electronic 
format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 
select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to mguidry@alachuacounty.us and in the body of such request you must state 
your email, full name, mailing address, and telephone number. We do not need any other 
information from you to withdraw consent..  The consequences of your withdrawing consent for 
online documents will be that transactions may take a longer time to process.. 

 
Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 
current system requirements are found here: https://support.docusign.com/guides/signer-guide-
signing-system-requirements.  

 
Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 
other electronic notices and disclosures that we will provide to you, please confirm that you have 
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 
your future reference and access; or (ii) that you are able to email this ERSD to an email address 
where you will be able to print on paper or save it for your future reference and access. Further, 
if you consent to receiving notices and disclosures exclusively in electronic format as described 
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 
clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 
that: 

 You can access and read this Electronic Record and Signature Disclosure; and 
 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 
reference and access; and 

 Until or unless you notify Alachua County as described above, you consent to receive 
exclusively through electronic means all notices, disclosures, authorizations, 
acknowledgements, and other documents that are required to be provided or made 
available to you by Alachua County during the course of your relationship with Alachua 
County. 


