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Contractual Services Agreement No. 12071 with Oracle Elevator Holdco, Inc. for Annual Elevator Services 

CONTRACTUAL SERVICES AGREEMENT NO. 12071 WITH ORACLE ELEVATOR 
HOLDCO, INC. FOR ANNUAL ELEVATOR SERVICES 

This Agreement is entered into on _____________________________, 2021, between Alachua 

County, Florida, a political subdivision and Charter County of the State of Florida, by and through 

its Board of County Commissioners, hereinafter referred to as “County” and Oracle Elevator 

Holdco, Inc., a foreign corporation with a principle business address located at 8800 Grand Oak 

Circle, Suite 550, Tampa, FL 33637, hereinafter referred to as "Contractor" (collectively 

hereinafter County and Contractor referred to as “Parties”). 

WITNESSETH 

WHEREAS, the County issued Bid No. 22-8 seeking Contractors to provide elevator 

preventive maintenance, inspection and testing services required by the County ; and 

WHEREAS, after evaluating and considering all timely responses to Bid No. 22-8, the 

County identified the Contractor as the lowest responsible and responsive firm; and 

WHEREAS, the County desires to contract with the Contractor to provide the Work 

described in Bid No. 22-8 and the Contractor desires to provide such Work to the County in 

accordance with the terms and conditions set forth herein; and 

NOW, THEREFORE, in consideration of the mutual promises and covenants contained 

herein, and other good and valuable consideration, the receipt and sufficiency of which is 

acknowledged by the Parties, the Parties hereby agree as follows: 

1. Term.

1.1. This Agreement is effective for one (1) year beginning October 1, 2021 (“Effective Date”),

and continuing through September 30, 2022, unless earlier terminated as provided herein. 

The County has the option of renewing this Agreement for two (2) additional two (2) year 

periods at the same terms and conditions outlined herein. 

1.2. The County's performance and obligation to pay under this Agreement is contingent upon 

a specific annual appropriation by the Alachua County Board of County Commissioners 
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(“Board”).  The Parties hereto understand that this Agreement is not a commitment of 

future appropriations. Therefore, the continuation of this Agreement beyond the end of 

any fiscal year shall be subject to both the appropriation and the availability of funds in 

accordance with Chapter 129, Florida Statutes, and that the failure of the Board to do so 

shall not constitute a breach or default of this Supplemental Agreement.   

2. Duties of the Contractor.  The Contractor shall have and perform the following duties, 

obligations, and responsibilities to the County as provided the Scope of Work attached hereto 

as Exhibit 1, and incorporated herein (“Work”).  

3. Representations and Warranties.  By executing this Agreement, the Contractor makes the 

following express representations and warranties:   

3.1. The Contractor is a professional qualified to perform the Work described. 

3.2. The Contractor warrants all the Work performed by the Contractor will be adequate and 

sufficient to meet the requirements and accomplish the purposes of this Agreement.     

3.3. The Contractor acknowledges that the County's observation, inspection or review of the 

Work performed in no way diminishes the Contractor’s warranty pertaining to the Work 

performed. 

4. Method of Payment.  For all Work actually, timely and faithfully performed, the Contractor 

will be paid as follows: 

4.1. The Contractor shall be paid a sum Not to Exceed Eight-Four Thousand, Eight Hundred 

Thirty-Five Dollars and Zero Cents ($84,835.00), period commencing on the Effective 

Date and continuing through September 30, 2022. Payment shall be paid based on the fee 

schedule attached hereto as Exhibit 2.  

4.2. As a condition precedent for any payment, the Contractor shall submit a monthly invoice 

to the County requesting payment for Services properly rendered and expenses due.  The 

Contractor's invoice shall describe with reasonable particularity each service rendered, the 

date thereof, the time expended if such Services were rendered pursuant to a fee and the 
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person(s) rendering such service. The Contractor's invoice shall be accompanied by such 

documentation or data in support of expenses for which payment is sought as the County 

may require. Each invoice shall constitute the Contractor's representation to the County 

that  the Services indicated in the invoice have reached the level stated, have been properly 

and timely performed as required herein, that the expenses included in the invoice have 

been reasonably incurred in accordance with this Agreement, that all Services provided 

have served a public purpose, that all obligations of the Contractor covered by  prior 

invoices have been paid in full, and that the amount requested is  currently due and owing, 

there being no reason known to the Contractor that payment of any portion thereof should 

be withheld. Submission of the Contractor’s invoice for final payment shall further 

constitute the Contractor's representation to the County that, upon receipt by the 

Contractor of the amount invoiced, all obligations of the Contractor to others, including 

its consultants, incurred in connection with the Project, will be paid in full. The Contractor 

shall submit invoices to the County at the following address: 

Department Director 
Alachua County Facilities Management Department 
915 SE 5th Street  
Gainesville, Florida, 32601  
FacFiscal@alachuacounty.us   

4.3. All applications for payment shall be processed and paid in accordance with the provisions 

of Chapter 218, Part VII Florida Statutes (“Local Government Prompt Payment Act”), and 

shall be remitted to: 

Oracle Elevator Holdco, Inc. 
8800 Grand Oak Circle Suite 550 
Tampa, FL, 33637 
mike.west@oracleelevator.com  

4.4. Except as otherwise authorized in Section 4.1, the County shall not pay or reimburse the 

Contractor for any expenses incurred by the Contractor to perform the Work. 

5. ALACHUA COUNTY GOVERNMENT MINIMUM WAGE 

5.1. The Work performed through this Agreement is considered covered services under 
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Chapter 22, Article XII, of the Alachua County Code of Ordinances (“Wage Ordinance”), 

which establishes a government minimum wage for certain contractors and subcontractors 

providing selected services to Alachua County government. “Covered Employees,” as 

defined in the Wage Ordinance, are those employees directly involved in providing 

covered services pursuant to this Agreement. 

5.2. The Contractor shall provide certification, the form of which is attached hereto as Exhibit 

4, to the County that it pays each of its employees the Alachua County Government 

Minimum Wage, as may be amended by the County on or before October 1st of each year, 

as well as ensuring that it will require the same of its subcontractors throughout the 

duration of this Agreement. 

5.3. The Contractor shall prominently display a copy of the Wage Ordinance where it is easily 

seen by covered employees and supply to covered employees upon request.  Additionally, 

the Contractor is responsible to make any person submitting a bid for a subcontract for 

covered services aware of the requirements. 

5.4. Failure to comply with the provisions of the Wage Ordinance will be deemed a breach of 

contract and authorize the County to withhold payment of funds in accordance with 

Chapter 218, Florida Statutes. 

5.5. The Contractor will include the necessary provisions in subcontracts to ensure compliance.  

However, the County shall not be deemed a necessary, or indispensable, party in any 

litigation between the contractor and subcontractor.    

6. Notice.  Except as otherwise provided in this Agreement, all notices to be provided under this 

Agreement from either party to the other party must be by one of the following methods: (i) in 

writing and sent by certified mail, return receipt requested, (ii) by personal delivery with 

receipt, or (iii) via electronic mail. All notices shall be deemed two (2) business days after 

mailing, unless deliver is by personal deliver in which case delivery shall be deemed to occur 

upon actual receipt by the other party. For purposes of all notices, Contractor’s and County’s 

representatives are: 
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County:  

Department Director 
Alachua County Facilities Management Department 
915 SE 5th Street  
Gainesville, Florida, 32601  
FacFiscal@alachuacounty.us 

Contractor:  
Oracle Elevator Holdco, Inc. 
8800 Grand Oak Circle 
Suite 550 
Tampa, FL, 33637 
mike.west@oracleelevator.com  

A copy of any notice, request or approval to the County must also be sent to: 

J.K. “Jess” Irby, Esq. 
Clerk of the Court 
12 SE 1st Street 
Gainesville, FL 32601   
ATTN: Finance and Accounting  
dmw@alachuaclerk.org  

And 

Procurement Division 
12 SE 1st Street 
Gainesville, Florida 32601 
Attn: Contracts 
Procurement@alachuacounty.us  

7. Default and Termination. 

7.1. The failure of the Contractor to comply with any provision of this Agreement will place 

the Contractor in default. Prior to terminating this Agreement, the County will notify the 

Contractor in writing. This notification will make specific reference to the provision which 

gave rise to the default. The County will give the Contractor seven (7) days to cure the 

default. The Facilities Management Department Director is authorized to provide written 

notice of default on behalf of the County, and if the default situation is not corrected within 

DocuSign Envelope ID: 9AFA6937-15A9-4F92-BDB6-82E89A193EBCDocuSign Envelope ID: 44F64180-946B-4BF2-B445-F9F69B91BD85



6 
Contractual Services Agreement No. 12071 with Oracle Elevator Holdco, Inc. for Annual Elevator Services 

 
 

the allotted time the County Manager is authorized to provide final termination notice on 

behalf of the County to the Contractor.  

7.2. The County may also terminate this Agreement without cause by providing written notice 

to the Contractor (hereinafter, “Termination for Convenience”). The County Manager is 

authorized to provide written notice of Termination for Convenience on behalf of the 

County.  Upon such notice, Contractor will immediately discontinue all Work affected 

(unless the notice directs otherwise) and deliver to the County all data, drawings, 

specifications, reports, estimate, summaries, and such other information and materials as 

may have been accumulated by the Contractor in performing this Agreement, whether 

completed or in process.  In the event of such Termination for Convenience, Contractor’s 

recovery against County shall be limited to that portion of the Annual Contract Price 

earned through the date of termination, but Contractor shall not be entitled to any other or 

further recovery against County, including, but not limited to, damages, consequential or 

special damages, or any anticipated fees or profit on portions of the Work not performed. 

7.3. If funds to finance this Agreement become unavailable, the County may terminate this 

Agreement with no less than twenty-four (24) hours’ notice in writing to the Contractor. 

The County will be the final authority as to the availability of funds. The County will pay 

the Contractor for all Work completed prior to delivery of notice of termination. In the 

event of such Termination, Contractor’s recovery against County shall be limited to that 

portion of the Annual Contract Price earned through the date of termination, but 

Contractor shall not be entitled to any other or further recovery against County, including, 

but not limited to, damages, consequential or special damages, or any anticipated fees or 

profit on portions of the Work not performed.  

8. PROJECT RECORDS 

8.1. General Provisions: 

8.1.1. Any document submitted to the County may be a public record and is open for 

inspection or copying by any person or entity.  “Public records” are defined as all 

documents, papers, letters, maps, books, tapes, photographs, films, sound 

recordings, data processing software, or other material, regardless of the physical 
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form, characteristics, or means of transmission, made or received pursuant to law 

or ordinance or in connection with the transaction of official business by any agency 

per §119.011(12), Florida Statutes.  Any document is subject to inspection and 

copying unless exempted under Chapter 119, Florida Statutes, or as otherwise 

provided by law.  

8.1.2. In accordance with §119.0701, Florida Statutes, the  Contractor, when acting on 

behalf of the County, as provided under 119.011(2), Florida Statutes, shall keep and 

maintain public records as required by law and retain them as provided by the 

General Record Schedule established by the Department of State. Upon request 

from the County’s custodian of public records, provide the County with a copy of 

the requested records or allow the records to be inspected or copied within a 

reasonable time unless exempted under Chapter 119, Florida Statutes, or as 

otherwise provided by law.  Additionally, the Contractor shall provide the public 

records at a cost that does not exceed the cost provided in this chapter or as 

otherwise provided by law. 

8.1.3. Contractor shall ensure that public records that are exempt or confidential and 

exempt from public records disclosure requirements are not disclosed except as 

authorized by law for the duration of this Agreement and following completion of 

this Agreement if the Contractor does not transfer the records to the County. 

8.2. Confidential Information 

8.2.1. During the term of this Agreement, the Contractor may claim that some or all of 

Contractor’s information, including, but not limited to, software documentation, 

manuals, written methodologies and processes, pricing, discounts, or other 

considerations (hereafter collectively referred to as “Confidential Information”), is, 

or has been treated as confidential and proprietary by Contractor in accordance with 

§812.081, Florida Statutes, or other law, and is exempt from disclosure under the 

Public Record Act. Contractor shall clearly identify and mark Confidential 

Information as “Confidential Information” or “CI” and the County shall use 

reasonable efforts to maintain the confidentiality of the information properly 

identified by the Contractor as “Confidential Information” or “CI.” 

DocuSign Envelope ID: 9AFA6937-15A9-4F92-BDB6-82E89A193EBCDocuSign Envelope ID: 44F64180-946B-4BF2-B445-F9F69B91BD85



8 
Contractual Services Agreement No. 12071 with Oracle Elevator Holdco, Inc. for Annual Elevator Services 

 
 

8.2.2. The County shall promptly notify the Contractor in writing of any request received 

by the County for disclosure of Contractor’s Confidential Information and the 

Contractor may assert any exemption from disclosure available under applicable 

law by seeking a protective order against disclosure from a court of competent 

jurisdiction.  Contractor shall protect, defend, indemnify, and hold the County, its 

officers, employees and agents free and harmless from and against any claims or 

judgments arising out of a request for disclosure of Confidential Information.  

Contractor shall investigate, handle, respond to, and defend, using counsel chosen 

by the County, at Contractor’s sole cost and expense, any such claim, even if any 

such claim is groundless, false, or fraudulent.  Contractor shall pay for all costs and 

expenses related to such claim, including, but not limited to, payment of attorney 

fees, court costs, and expert witness fees and expenses.  Upon completion of this 

Agreement, the provisions of this paragraph shall continue to survive.  Contractor 

releases County from claims or damages related to disclosure by County. 

8.3. Project Completion: Upon completion of the Work, or in the event this Agreement is 

terminated, the Contractor, when acting on behalf of the County as provided under 

§119.011(2), Florida Statutes, shall transfer, at no cost, to the County all public records in 

possession of the Contractor or keep and maintain public records required by the County 

to perform the service.  If the Contractor transfers all public records to the County upon 

completion or termination of the Agreement, it must destroy any duplicate public records 

that are exempt or confidential and exempt from public records disclosure requirements.  

If the Contractor keeps and maintains public records upon the completion or termination 

of the Agreement all applicable requirements for retaining public records shall be met. All 

records stored electronically shall be provided to the County, upon request from the 

Counties custodian of public records, in a format that is compatible with the information 

technology systems of the County. 

8.4. Compliance: The Contractor may be subject to penalties under §119.10, Florida Statutes, 

if the Contractor fails to provide the public records to the County within a reasonable time. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
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CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING 
TO THIS CONTRACT, CONTACT THE COUNTY REPRESENTATIVE AT 
E-MAIL: publicrecordsrequest@alachuacounty.us; PHONE: (352) 384-3132; 
ADDRESS: 12 SE 1ST STREET, GAINESVILLE, FL 32601. 

9. Insurance.  The Contractor will procure and maintain insurance throughout the entire term of 

this Agreement of the types and in the minimum amounts detailed in Exhibit 3. A current 

Certificate of Insurance showing coverage of the types and in the amounts required is attached 

hereto as Exhibit 3-A. 

10. Permits.  The Contractor will obtain and pay for all necessary permits, permit application fees, 

licenses, or any fees required. 

11. Laws & Regulations.  The Contractor will comply with all laws, ordinances, regulations, and 

building code requirements applicable to the Work required by this Agreement.  The 

Contractor is presumed to be familiar with all state and local laws, ordinances, code rules and 

regulations that may in any way affect the Work outlined in this Agreement.  If the Contractor 

is not familiar with state and local laws, ordinances, code rules and regulations, the Contractor 

remains liable for any violation and all subsequent damages or fines. 

12. Indemnification.  

12.1. To the maximum extent permitted by Florida law, the Contractor shall indemnify 

and hold harmless the County and its officers and employees from any and all liabilities, 

damages, losses and costs, including, but not limited to, reasonable attorneys’ fees, caused by 

the negligence, recklessness, or intentional wrongful misconduct of the Contractor or anyone 

employed or utilized by the Contractor in the performance of this Agreement. Contractor 

agrees that indemnification of the County shall extend to any and all Work performed by the 

Contractor, its subcontractors, employees, agents, servants or assigns.  

12.2. The Contractor obligation to indemnify under this Article will survive the 

expiration or earlier termination of this Agreement until it is determined by final judgment that 

an action against the County or an indemnified party for the matter indemnified hereunder is 

fully and finally barred by the applicable statute of limitations. 
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12.3. This obligation shall in no way be limited in any nature whatsoever by any 

limitation on the amount or type of Contractor insurance coverage. This indemnification 

provision shall survive the termination of the Agreement between the County and the 

Contractor. 

12.4. In any and all claims against the County or any of its agents or employees by any 

employee of the Contractor, any Subcontractor, anyone directly or indirectly employed by any 

of them or anyone for whose acts any of them may be liable, the indemnification obligation 

under this Article shall not be limited in any way by any limitation on the amount or type of 

damages, compensation or benefits payable by or for the Contractor or any Subcontractor 

under workers' compensation acts, disability benefit acts or employee benefit acts. 

12.5. Nothing contained herein shall constitute a waiver by the County of sovereign immunity or the 

provisions or limits of liability of §768.28, Florida Statutes. 

13. Assignment of Interest.  The Contractor and County recognize that in actual economic 

practice, overcharges resulting from antitrust violations are in fact usually borne by the County.  

Therefore, the Contractor hereby assigns to the County any and all claims for such overcharges 

as to goods, material or Services purchased in connection with this Agreement.   However, for 

all other assignments, neither party will assign, convey, pledge, sublet, transfer or otherwise 

dispose any interest in this Agreement and shall not transfer any interest in same without prior 

written consent of the other party. 

14. Successors and Assigns.  The County and Contractor each bind the other and their respective 

successors and assigns in all respects to all of the terms, conditions, covenants, and provisions 

of this Agreement.  

15. Independent Contractor.  In the performance of this Agreement, the Contractor is acting in 

the capacity of an independent contractor and not as an agent, employee, partner, joint venturer, 

or associate of the County.  The Contractor is solely responsible for the means, method, 

technique, sequence, and procedure utilized by the Contractor in the full performance of this 

Agreement. 

16. Collusion.  By signing this Agreement, the Contractor declares that this Agreement is made 
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without any previous understanding, agreement, or connections with any persons, contractors, 

or corporations and that this Agreement is fair and made in good faith without any outside 

control, collusion, or fraud. 

17. Conflict of Interest.  The Contractor warrants that neither it nor any of its employees have 

any financial or personal interest that conflicts with the execution of this Agreement.  The 

Contractor shall notify the County of any conflict of interest due to any other clients, contracts, 

or property interests.  

18. Third Party Beneficiaries.  This Agreement does not create any relationship with, or any 

rights in favor of, any third party. 

19. Severability and Ambiguity.  It is understood and agreed by the Parties to this Agreement 

that if any of the provisions of this Agreement shall contravene, or be invalid under the laws 

of the State of Florida, such contravention or invalidity shall not invalidate the entire 

Agreement, but it shall be construed as if not containing the particular provision or provisions 

held to be invalid, and the rights and obligations of the Parties shall be construed and enforced 

accordingly. In the event an ambiguity or question of intent or interpretation arises, this 

Agreement shall be construed as if jointly drafted by the Parties and no presumption, inference, 

or burden of proof shall arise favoring or disfavoring a Party by virtue or authorship of any or 

all of this Agreement’s provisions. Each Party represents and agrees that it has had the 

opportunity to seek the advice of appropriate professions, including legal professionals, in the 

review and execution of this Agreement. 

20. Non-Waiver.  The failure of any party to exercise any right in this Agreement shall not be 

considered a waiver of such right.  

21. Governing Law and Venue.  This Agreement is governed in accordance with the laws of the 

State of Florida. Sole and exclusive venue shall be in Alachua County, Florida.       

22. Attachments.  All exhibits attached to this Agreement are incorporated into and made part of 

this Agreement by reference. 

23. Amendments.  The Parties may amend this Agreement only by mutual written agreement of 
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the Parties. 

24. Captions and Section Headings.  Captions and section headings used herein are for 

convenience only and shall not be used in construing this Agreement. 

25. Construction.  This Agreement shall not be construed more strictly against one party than 

against the other merely by virtue of the fact that it may have been prepared by one of the 

Parties.  It is recognized that both Parties have substantially contributed to the preparation of 

this Agreement. 

26. Counterparts.  This Agreement may be executed in any number of and by the different Parties 

hereto on separate counterparts, each of which when so executed shall be deemed to be an 

original, and such counterparts shall together constitute but one and the same instrument. 

Receipt via fax or email with pdf attachment by a party or its designated legal counsel of an 

executed counterpart of this Amendment shall constitute valid and sufficient delivery in order 

to complete execution and delivery of this Amendment and bind the Parties to the terms hereof. 

27. Entire Agreement.  This Agreement constitutes the entire agreement and supersedes all prior 

written or oral agreements, understandings, or representations. 

28. Electronic Signatures.  The Parties agree that an electronic version of this Agreement shall 

have the same legal effect and enforceability as a paper version. The Parties further agree that 

this Agreement, regardless of whether in electronic or paper form, may be executed by use of 

electronic signatures. Electronic signatures shall have the same legal effect and enforceability 

as manually written signatures. The County shall determine the means and methods by which 

electronic signatures may be used to execute this Agreement and shall provide the Contractor 

with instructions on how to use said method. Delivery of this Agreement or any other document 

contemplated hereby bearing an manually written or electronic signature by facsimile 

transmission (whether directly from one facsimile device to another by means of a dial-up 

connection or whether mediated by the worldwide web), by electronic mail in “portable 

document format” (“.pdf”) form, or by any other electronic means intended to preserve the 

original graphic and pictorial appearance of a document, will have the same effect as physical 

delivery of the paper document bearing an original or electronic signature. 
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29. U.S. Department of Homeland Security E-Verify System. 

29.1. The Contractor shall utilize the U.S. Department of Homeland Security’s E-Verify 

system to verify the employment eligibility of all new employees hired by the Contractor 

during the term of this Agreement. The E-Verify system is located at https://www.uscis.gov/E-

Verify. 

29.2. The Contractor shall expressly require any subcontractors performing Work or 

providing Services pursuant to the County’s Agreement to utilize the U.S. Department of 

Homeland Security’s E-Verify system to verify the employment eligibility of all new 

employees hired by the subcontractor during the term of this Agreement. The E-Verify system 

is located at https://www.uscis.gov/E-Verify. 

 

REMAINDER OF THE PAGE LEFT INTENTIONALLY BLANK 
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed for the uses 

and purposes therein expressed on the day and year first above-written. 

 
 ALACHUA COUNTY, FLORIDA 

 

By: ___________________________ 
Ken Cornell, Chair 

Board of County Commissioners  

Date: __________________________ 

 

ATTEST         APPROVED AS TO FORM  

 

___________________________   ___________________________ 

J.K. “Jess” Irby, Esq., Clerk    Alachua County Attorney's Office 

(SEAL) 

 
 

     CONTRACTOR  
 

         By: ____________________________________ 

      Print: __________________________________ 

      Title: __________________________________  

         Date: __________________________________ 

 

IF THE CONTRACTOR IS NOT A NATURAL PERSON, PLEASE PROVIDE A 
CERTIFICATE OF INCUMBENCY AND AUTHORITY, OR A CORPORATE 
RESOLUTION, LISTING THOSE AUTHORIZED TO EXECUTE AGREEMENTS ON 
BEHALF OF YOUR ORGANIZATION. IF ARE A NATURAL PERSON, THEN YOUR 
SIGNATURE MUST BE NOTARIZED. 
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9/13/2021

Mike West

Senior Vice President
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Exhibit 1: Scope of Work/ Technical Specifications 

 

TECHNICAL SPECIFICATIONS 

1. SCOPE - The Contractor shall provide elevator preventive maintenance, inspection and 

testing services required by the Department. All work shall be in accordance with the 

applicable provisions of Chapter 399, Florida Statutes, governing elevators, as an elevator 

service contractor. All services outlined in this section shall be considered covered services, 

unless otherwise indicated. Services outside those included in this section shall be referred to 

as non-covered services. 

2. CONTRACTOR DELIVERABLES 

2.1. Facilities Served, Equipment and Service Times 

2.1.1. Addition of Facilities/Equipment Served - The equipment located in the 

Department’s facilities is identified in Exhibit 1-C –  Facility & Equipment List, 

which is for informational purposes only. 

2.1.2. In the event the Department requests services at facilities or equipment not currently 

listed, the Contractor shall provide a written estimate for those services within 30 

days of written notice from the Department. 

2.1.3. Deletion of Facilities/Equipment Served - Deletion of facilities or equipment 

shall be upon written mutual agreement of both parties through a Contract 

amendment. 

2.1.4. Service Times - All services, unless otherwise coordinated and approved by the 

Facilities Manager and/or designee, shall be provided by the Contractor between the 

hours of 8:00 a.m. to 5:00 p.m. local time, Monday through Friday, excluding State 

holidays (section 110.117, Florida Statutes). All calls between these hours will be 

considered regular working hours and not as defined in Section 2.8, Emergency, 

After Hour and Force Majeure Repairs. The Contractor shall respond to a callback 

within one hour from the time the request for service is made. 

2.2. General Facility Site Procedures - For each visit to a site to perform work under this 

Contract, the Contractor's staff shall: 
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2.2.1. Check in and out with the Facilities Manager or designee. 

2.2.2. Perform all work without unnecessary interference to occupants. The Contractor 

shall confine operations at the site to areas permitted by law, ordinances, permits 

and the Contract documents, and shall not unreasonably encumber the site with any 

materials or equipment. 

2.2.3. Protect existing facilities from damage by workmen, and repair or replace at the 

Contractor’s expense, any damage to property caused by its employees or suppliers. 

2.2.4. Keep premises free from accumulation of waste materials or rubbish caused by 

operations and from leaks and spillage from equipment. Upon completion of the 

work, remove all waste materials and rubbish from and about the installation area, 

as well as all tools, equipment, machinery and surplus materials, and clean all 

building surfaces, leaving the work area clean. During overnight projects, the 

Contractor shall clean and remove all debris, tools, equipment, machinery and 

surplus materials from tenant access areas prior to 7:30 a.m. of the next work day. 

2.2.5. Keep the elevator pit(s) and equipment room(s) clear and free from rubbish/debris. 

2.2.6. Maintain lamps, ballasts, starters and exhaust fans in the cabs. 

2.2.7. The Contractor shall verify proper fuse sizing for all disconnects providing 

electrical power to elevator equipment. Verification shall be documented in writing 

and provided to the Facilities Manager no later than 30 days after the start date of 

the Contract. 

2.2.8. Maintain and service the lights in the cab interior, top of elevator cab and the 

elevator pit. 

2.2.9. Maintain and service any communications equipment installed in the cabs and the 

equipment pertaining thereto, including hands-free audio and or visual two-way 

emergency communication between cab(s) and the Department or its authorized 

agent excluding any equipment currently provided by the current Contractor for the 

purpose of emergency communication. 

2.3. Asbestos-Containing Materials - Asbestos-containing materials (assumed, confirmed or 

suspected) shall not be disturbed. If any of  these materials are encountered and need to be 

disturbed, the Contractor shall stop work and contact the Facilities Manager immediately. 
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The Facilities Manager will contact the Department’s Environmental Specialist for 

direction and to possibly retain the services of other consultants or contractors to aid in 

the asbestos work. 

2.4. Inspections and Tests - The Contractor shall inspect all elevator equipment for safety 

and proper use to ensure a fully operational and functional unit, which will include, 

but not be limited to, the following: 

2.4.1. The Contractor shall perform routine and periodic inspections and tests on the 

elevator components. The periodic tests shall be conducted at the frequencies stated, 

and shall follow the procedures set forth in the ASME A17.1 Safety Code for 

Elevators and Escalators, Part X and ASME A17.2 Inspector's Manual. 

2.4.2. The Contractor shall furnish a written and electronic copy of all scheduled periodic 

inspections and tests to the Facilities Manager within 30 working days after the 

Contract start date. The periodic inspections, tests and re-inspections shall be 

witnessed by the Facilities Manager or designee and if required, by an independent 

Certified Elevator Inspector. The Contractor will forward test reports to 

the County designee and Department of Business and Professional Regulation. 

2.4.3. The Contractor shall correct all deficiencies within the scope of the Contract by the
            date    specified in the report. When all listed deficiencies have been corrected, the 
F Facilites Manager or designee shall sign and date a copy of the inspection report. 
2.4.4. The Contractor shall test the fire service operation monthly and record the test and 

its  results in the logbook and on the service ticket. 

2.4.5. Routine inspections and tests otherwise not identified in this elevator service 

specification performed by city, state or federal government and/or insurance 

agencies or their representatives are specifically not in this Contract and do not 

satisfy the requirements herein specified. 

2.4.6. The Contractor shall obtain and post signed inspection certifications and other 

standard  forms in the elevator machine rooms as required. Copies shall be provided

to the Facilities Manager.   

2.4.7. Failure to provide requested documentation will result in a deduction from the 
monthly           invoice pursuant to Exhibit 1-A – Performance Standards and 
Guarantees. 
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2.5. Preventive Maintenance Services 

2.5.1. Preventive Maintenance 

2.5.1.1. The Contractor’s qualified technician shall perform required services on 

elevator equipment listed on Exhibit 1-C – Facility & Equipment List. The 

Contractor shall provide a report to the Facilities Manager or designee at the 

completion of all monthly services. 

2.5.1.2. The Contractor shall complete the required monthly services within each 

month of the 12 calendar months per year. Failure to provide services within 

the required month will result in nonpayment for that month and possible 

further actions allowed by the Contract. 

2.5.1.3. Monthly services shall include, but are not limited to, cleaning, inspection, 

lubrication, calibrations, hardware tightening and replacement; alignment 

adjustments, repair and replacement parts, technical support, and evaluation of 

needed repairs. The Contractor shall provide to the Facilities Manager an 

annual list of all tasks being performed on all equipment as well as the intervals 

the tasks are being performed during each service visit within 30 days of the 

Contract start date. 

2.5.1.4. Equipment Cleaning – The Contractor shall clean equipment to maintain a clean 

condition and preserve the life of the equipment. 

2.5.1.5. Equipment Examination 

2.5.1.5.1. Examination of equipment shall follow the appropriate original 

equipment manufacturer guidelines and the Contractor shall identify 

and document any equipment condition that may impair the normal 

operation of the equipment. 

2.5.1.5.2. The Contractor shall submit a report to the Facilities Manager 

detailing any and all  corrective action for covered and non-

covered items. The report shall include detailed labor and 

material cost, estimated time to obtain parts, estimated time to 

mobilize, and any other cost associated with the required work or 

repair. Items of an emergency nature shall be communicated to the 

Facilities Manager immediately    and followed up in written form. 
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2.5.1.6. Equipment Lubrication – The Contractor shall lubricate equipment at intervals 

recommended by the original equipment manufacturer or as indicated 

through use of the equipment. All lubricants shall be suitable for the purpose 

intended and shall meet or exceed the minimum requirements specified by 

the original equipment manufacturer. 

2.5.1.7. Equipment Adjustment 

2.5.1.7.1. When the operation of the equipment varies from its normal or 

originally designed performance standards as a result of normal 

wear and use, the Contractor shall make the necessary 

adjustments to correct for proper operation. 

2.5.1.7.2. Adjustments shall be made by qualified technicians properly 

equipped with tools and instruments. Adjustments shall be made at 

regular intervals, frequent enough to maintain the elevator in 

normal operating condition and to preserve the useful life of the 

part or assembly. 

2.5.1.7.3. Parts or assemblies which have worn (or otherwise deteriorated) 

beyond "normal" adjustment limits shall be repaired or replaced. 

2.5.1.8. Equipment Painting 

2.5.1.8.1. The Contractor shall paint the equipment at intervals frequent 

enough to maintain a professional appearance, prevent rusting and 

preserve the equipment. 

2.5.1.8.2. All paint shall be suitable for the purpose intended and be of high 

quality.   Application of the paint shall, in all circumstances, comply 

with applicable local codes and current ASME codes. 

2.5.1.9. Parts or Assemblies Replacement – The Contractor shall replace all worn, 

damaged or broken items. Replacement of the items shall occur during the 

          course of the examination in which such condition  was found or reported. 

2.5.1.10. Equipment Repairs – The Contractor shall make all repairs attributed to normal 

wear and use of the elevator system, and the Contractor shall maintain and/or 

repair any in-ground hydraulic lines or any other equipment that directly affects 

the operation of the elevators. 
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2.6. Certified Elevator Inspector – At the Contractor’s expense, the Contractor shall employ 

an independent Certified Elevator Inspector to perform the annual elevator test required 

by the elevator code. When the standard annual testing includes the subsequent three-year 

or five-year test, these also are to be witnessed by the Certified Elevator Inspector. 

2.7. Service Exceptions 

2.7.1. The Contractor will not be required to make any renewals, replacements or repairs 

necessitated by negligence, abuse, misuse or vandalism of the equipment or by any 

other cause beyond the Contractor's control except ordinary wear and tear. 

2.7.2. The Contractor will not assume responsibility for any items of elevator equipment
 not    included in the Contract or items in the Contract which are specifically excluded. 
2.7.3. The Contractor will not make any alterations to the elevator equipment, including 

control circuits, without prior written approval from the Facilities Manager or 

designee. 

2.7.4. The Contractor shall not be responsible for cleaning any equipment caused by 

reasons beyond the Contractor’s reasonable control, or as a result of improper 

janitorial or facility maintenance functions. 

2.8. Emergency, After Hour and Force Majeure Repairs 

2.8.1. This section is applicable to both covered and non-covered repairs. The Contractor 

shall charge the applicable hourly rate for these services. 

2.8.2. The Contractor shall stand ready, and be available to perform emergency, after hour 

and force major repairs as deemed necessary by the Department outside of normal 

working hours defined as 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding 

State holidays. Services shall include, but not be limited to, the following: 

2.8.2.1. Callback service shall be provided by a qualified technician. 

2.8.2.2. Travel time to and from a job site shall be non-billable. 

2.8.2.3. The Contractor shall respond to an emergency callback within a one hour 

from the time  the request is made. An emergency callback will be at the 

discretion of the Facilities Manager or designee. 

2.8.2.4. Billable hours charged to the Department shall commence upon checking 

in and out with the Facilities Manager or designee. 
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2.8.2.5. The Contractor shall charge the hourly rate for emergency repairs as 

agreed upon in the  Contract. Emergency repairs shall be considered 

outside normal working hours [defined  as 8:00 a.m. to 5:00 p.m., Monday 

through Friday (excluding State holidays)]. 

2.8.2.6. All emergency repairs shall be initiated and authorized by the Facilities
 Manager or    designee. All parts installed shall be in accordance with 

 Section 2.9, Parts and Parts Warranty. 

2.8.2.7. In the event overtime, Sunday or holiday work is required to complete a 

task, prior approval shall be obtained from the Facilities Manager. 

2.8.2.8. The Contractor shall have a service ticket on each emergency callback 
and shall obtain the Facilities Manager or designee's signature at the 

facility being serviced. A copy of the service ticket shall be left with the 

Facilities Manager or designee. Electronic service tickets shall be 

electronically delivered to the Facilities Manager on the date service is 

rendered. 

2.9. Parts and Parts Warranty 

2.9.1. All installed parts must be new and in the original factory containers, unless 

refurbished equipment/parts for a specific repair is/are approved by the Facilities 

Manager or designee in advance. The work order shall have a notation indicating 

the use of “new” or “refurbished” equipment/parts. The Contractor shall provide the 

Facilities Manager or designee with a copy of the manufacturer’s invoice for 

verification. 

2.9.2. New parts will carry the full manufacturer’s warranty. When refurbished 

equipment/parts are used, it must be noted on the work order as “refurbished”. 

2.9.3. The Contractor shall maintain at a minimum, an inventory of parts sufficient for 

maintenance and repair of elevator equipment at the service repair facility(ies). 

2.9.4. The Contractor shall have and maintain, for the duration of the Contract, all 

required  service and repair tools. 

2.10. Workmanship – All work shall be under the general direction of the Contractor, 

but subject to the inspection of the Facilities Manager or designee who may require the 
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Contractor to correct defective workmanship and parts without cost to the Department, if 

it is found to be the responsibility of the Contractor. 

2.11. Contractor Staff Requirements 

2.11.1. The Contractor shall assign service technicians to perform maintenance and service 

repairs as specified in this solicitation, and shall have backup technicians who are 

completely qualified to assume the responsibilities in the event of sickness or other 

causes of absence of the assigned technician. 

2.11.2. The Contractor shall employ one or more technicians with a certificate of 

competency per  section 399.01, Florida Statutes, to perform six-month and one-year 

inspections and tests, per section 399.061, Florida Statutes, and ASME A17.1. 

2.11.3. The Contractor’s staff shall carry identification as prepared by the Contractor. 

Identification information shall include the employee's full name, photograph 

(portrait)       and company name. 

2.12. Contract Administration – The Contractor shall designate a senior representative 

to oversee all activities under the resulting Contract including, but not limited to, scheduled 

services, scheduled tests, unscheduled services, reporting, record keeping and billing. The 

Contractor shall provide this information to the Facilities Manager within 10 days after the 

Contract start date. 

2.13. Reporting Requirements – The Contractor shall keep and maintain complete and 

accurate records of all inspections, preventive maintenance, repairs (including trouble 

calls) and parts installed. Copies of these records shall be provided to the Facilities 

Manager at each visit and as indicted as follows: 

2.13.1. Logbook-Each Visit 

2.13.1.1. The Contractor shall provide the Facilities Manager a logbook within 10 

days after the Contract start date, and the logbook shall be placed in all machine 

rooms once the logbook has been approved for use by the Facilities Manager. 

2.13.1.2. The Contractor shall update the logbook with each visit when work is 

performed, in detail, including but not be limited to, date and time and  other 

other rele  relevant comments. 

2.13.2. Service Ticket-Each Visit – The Contractor's technicians will prepare a service 

ticket at each site visit to show: 
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2.13.2.1. Building, elevator and elevator serial number. 

2.13.2.2. Date, time of arrival, departure and time spent. 

2.13.2.3. Brief description of conditions found and work performed in written   detail. 

2.13.2.4. Name and signature of technician. 

2.13.2.5. Signature of the Facilities Manager or designee. (Service tickets without 

authorized signature shall not be accepted as a valid site visit). 

2.13.2.6. Utilization of any electronic device to document a service call or work ticket 

shall automatically send a copy of the document to the Facilities Manager by 

means of electronic mail to the Facilities Manager upon completion. Electronic 

signature for verification of work completed shall be obtained. 

2.13.3. Monthly Summary Report - The Contractor shall submit a properly completed 

and signed Exhibit 1-B – Monthly Summary Report, and a copy of all signed work 

tickets with the Contractor's monthly invoice for each location, as required for 

processing the invoice for payment. 

2.13.4. Certification Letter - Annually 

2.13.4.1. Annually, the Contractor shall submit to the Department copies of 

certificates of competency per Section 399.01, Florida Statutes, for  employees so 

qualified. 

2.13.4.2. Safety Certification: Thirty calendar days after issuance of a purchase order, 

and annually thereafter, the Contractor will produce an original certification 

letter to the Department from the Department of Business Regulation, Bureau of 

Elevator Inspection, that the elevators referenced in Exhibit 1-C – Facility & 

Equipment List have met the elevator safety code ASME A17.1, A-17.2, A-17.3 

and A17.4, National Fire Code and applicable building codes. A copy of the 

certification letter shall be provided to the Facilities Manager. 

2.13.5. Condition Reports-Quarterly 

2.13.5.1. The Contractor shall prepare and regularly submit to the Facilities Manager 

written condition reports on all equipment. Condition reports  shall be prepared

on forms acceptable to the Department. 

2.13.5.2. Condition reports may be submitted at any time, but not to exceed a 
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frequency of 90-day intervals. 

2.13.5.3. The condition reports shall inform the Facilities Manager of the current 

condition of the equipment and make recommendations regarding the need for 

repairs, alterations and/or modification to the equipment. 

2.13.5.4. This condition report shall, upon request from the Facilities Manager, 

include a report of time intervals and dispatch times on various programs, door 

standing times, and door opening and closing speeds. 

2.13.5.5. All suggestions by the Contractor for alterations shall be in writing, and 

accompanied by supporting prints, sketches and/or schematics as required to 

provide detailed information. 

2.14. Reference Library 

2.14.1. The Contractor shall have and maintain, for the duration of the Contract term, a 

reference library of information containing, but not limited to, the ASME A17.01 - 

Safety Code for Elevators and Escalators, ASME A17.2 - Inspector's Manual, 

Chapter 399, Elevators, Florida Statutes, equipment maintenance schedules, 

lubrication specifications and schedules, passwords, equipment schematics, control 

schematics, layouts, parts and assembly lists, and other basic information needed to 

properly maintain the equipment covered by this Contract. 

2.14.2. Within three months after the Contract start date, the Contractor shall give to the 

Facilities Manager a copy of those items except the codes, and shall maintain 

another copy for its own use. The copy given to the Department shall be the 

Department’s property and be retained after expiration of the Contract. All copies 

shall be clear, legible, accurate and concise, and shall be submitted in acceptable 

condition to the Department. 

2.15. Department Responsibilities 

2.15.1. Provide the Contractor with access to the elevator equipment. 

2.15.2. Not use the elevator machine rooms and equipment spaces for storage. 

2.15.3. Maintain interior finishes of cab(s). 

2.15.4. Give the Contractor written notice of any accident, alteration or change affecting 

the  elevator equipment. 
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2.15.5. Inform the Contractor of assumed or confirmed asbestos-containing materials that 

are  known to exist in areas in which the Contractor will be working. 

3. PAYMENT - Payment shall be made on a monthly basis, at the end of each month, for work

previously performed and upon proper invoicing and reporting. The Contractor shall submit

monthly, one invoice for all facilities with an attached list of each facility and its individual

associated monthly cost. The Contractor shall provide to the Facilities Manager or designee

a copy of Exhibit 1-B – Monthly Summary Report and copies of all signed service work

tickets on or before the last day of each service month.

4. CONTRACT MONITORING - The Facilities Manager shall be responsible for monitoring

the Contractor’s performance to ensure compliance in accordance with all Contract

provisions.

5. PERFORMANCE MEASURES - See Exhibit 1-A – Performance Standards and Guarantees.

6. FINANCIAL CONSEQUENCES FOR NONPERFORMANCE

6.1. Withholding Payment - In addition to the specific consequences explained in Section

6.2 below, the County reserves the right to withhold payment or implement other 

appropriate remedies, such as Contract termination  or nonrenewal, when the Contractor 

has failed to perform/comply with the provisions of this Contract. These consequences 

for nonperformance shall not be considered penalties. 

6.2. Specific Consequences - See Exhibit 1-A – Performance Standards and Guarantees. 

6.3. Damage to Equipment – If the Contractor damages the Department’s equipment, the 

Department shall, at its sole discretion, select one of the following methods to rectify the 

problem and repair or replace all damaged equipment: 

6.3.1. Afford the Contractor an opportunity to repair or replace with "like new" equipment 

(repair or replacement will be at the discretion of the Department). In addition, the 

Contractor will be charged a $100.00 per day penalty for equipment damage that 

results in any disruption of facility operations and/or the inability of the Contractor to 

perform the required contracted services, plus the cost of any employee productivity 

lost if the facility must be shut down or employees furloughed. The Department, in 

coordination with the tenants of the facility affected, shall determine the costs of this 
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productivity interruption. However, the Department shall make the final decision on 

the costs. All such costs will be deducted from the Contractor's invoice; or 

6.3.2. Perform the repair and/or replacement services using the Department’s personnel 

or other means. In such case, the Department shall deduct from the Contractor’s 

invoice all costs of labor and required materials for work performed by the 

Department’s personnel. 

6.4. Required Notice/Termination 

6.4.1. The Department shall provide written notice to the Contractor on the actions to 

be taken by the Department for Sections 6.4.1.1 and 6.4.1.2: 

6.4.1.1. Failure to perform, and 

6.4.1.2. Damage to equipment and/or facilities. 

6.4.1.3. Such notice shall include, the corrective action required by the Contractor to 

remedy the situation; penalties to be enforced; if payment will be withheld or 

expenses deducted from the Contractor’s invoice(s), specifying the amount; and 

notice of termination pursuant to the provisions of this Contract. 

6.4.1.4. In the event the Department must rely on any of the remedies outlined 

above, the Department reserves the right to immediately cancel the Contract. 

Termination of the Contract will be governed by the “Default” provisions of Rule 

60A-1.006(3), Florida Administrative Code. 

7. ADDITIONS/DELETIONS - During the term of the Contract, the Department shall have the 

right to add and/or delete facilities and/or equipment covered by this Contract as it deems 

appropriate with advance written notice. Additions shall be priced based on the Contract 

pricing. Deletions shall result in a price reduction equal to the amount set forth in the Contract 

pricing. Addition and/or deletion of other facilities and/or equipment shall be upon written 

mutual agreement of both Parties through a Contract amendment. 

8. TRANSITION PLAN - Within 10 working days after the Contract start date, the Facilities 

Manager will conduct a preservice meeting or conference call with the Contractor to discuss 

the Statement of Work and services needed. 

9. WARRANTIES - The Contractor warrants that all products furnished under the Contract shall 
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be free of defective material and workmanship for the life of the Contract, including renewals, 

and will be done so as to avoid noncompliance under Section 2, Contractor Deliverables and 

under Exhibit 1-A – Performance Standards and Guarantees.
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Exhibit 1-A – Performance Standards and Guarantees 
Elevator Preventive Maintenance, Inspection and Testing Services 

 

Deliverable Guarantee Measurement Minimum 
Result of 

Noncompliance 
Log Book Entry Pursuant to Section 2.13.1, Statement of Work, the 

Contractor shall provide the Facilities Manager a 
logbook within 10 days after the Contract start date, 
and the logbook shall be placed in all machine rooms. 
This logbook shall indicate in detail the date and time, 
maintenance work performed, repair work performed, 
and other relevant comments. 

The logbook will be 
inspected at the end of 
each month by the 
Facilities Manager for 
entry information for all 
work that has been 
performed during the 
month. 

Five percent 
deduction from 
invoice for failure to 
complete logbook 
entries for specific 
site. 

Service Tickets Pursuant to Section 2.13.2, Statement of Work, the 
Contractor's technicians will prepare a service ticket at 
each site visit to show: 
 
a. Building, elevator and elevator serial number. 
 
b. Date, time of arrival, departure and time spent. 
 
c. Brief description of conditions found and work 

performed in written detail. 
 
d. Name and signature of technician. 
 
e. Signature of the Facilities Manager or designee. 
Service tickets without authorized signature shall not 
be accepted as a valid site visit. 
 
f. Utilization of any electronic device to document a 
service call or work ticket shall automatically send a 
copy of document to the Facilities Manager by means 
of electronic mail to the Facilities Manager upon 
completion. Electronic signature for verification of 
work completed shall be obtained. 

The Facilities Manager 
shall receive a service 
ticket for each call that 
has been responded to by 
the Contractor. 

Failure to comply 
will result in non- 
payment if not 
submitted. 

Equipment Condition 
Reports 

Pursuant to Section 2.13.5, Statement of Work: 

2.13.5.1 The Contractor shall prepare and regularly 
submit to the Facilities Manager written condition 
reports on all equipment. Condition reports shall be 
prepared on forms acceptable to the Department. 
2.13.5.2 Condition reports may be submitted at any time, 
but not to exceed a frequency of 90-day intervals. 

The Facilities Manager 
shall be in receipt of 
condition reports for each 
elevator. Time period 
should not exceed more 
than 90 days from last 
report. 

Five percent 
deduction from 
invoice for that 
quarter for specific 
site. 
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 2.13.5.3 The condition reports shall inform the Facilities 
Manager of the current condition of the equipment and 
make recommendations regarding the need for repairs, 
alterations and/or modification to the equipment. 

  

 2.13.5.4 This condition reports shall, upon request from 
the Facilities Manager, include a report of time 

  

 intervals and dispatch times on various programs, door 
standing times, and door opening and closing speeds. 

2.13.5.5 All suggestions by the Contractor for alterations 
shall be in writing, and accompanied by supporting 
prints, sketches, and/or schematics as required to 
provide detailed information. 

  

Certification Letter Pursuant to Section 2.13.4.2, Statement of Work: 
Thirty calendar days after issuance of purchase order, 
and annually thereafter, the Contractor will produce an 
original certification letter to the Department from the 
Department of Business Regulation, Bureau of 
Elevator Inspection, that the elevator(s) referenced in 
Attachment C- Facility & Equipment List, has met the 
elevator safety code ASME A17.1, A-17.2, A-17.3 and 
A17.4, National Fire Code and applicable building 
codes. 

Annual Certification shall 
be made available for 
placement in each 
elevator prior to the 
previous year’s expiration 
date. 

Five percent 
deduction each 
month from invoice 
for specific site. 

Reference Library Pursuant to Section 2.14, Statement of Work: The 
Contractor shall have and maintain, for the duration of 
the Contract term, a reference library of information 
containing, but not limited to, the ASME A17.01 - 
Safety Code for Elevators and Escalators, ASME 
A17.2 - Inspector's Manual, Chapter 399 - Elevators - 
Florida Statutes, equipment maintenance schedules, 
lubrication specifications and schedules, passwords, 
equipment schematics, control schematics, layouts, 
parts and assembly lists, and other basic information 
needed to properly maintain the equipment covered by 
this Contract. Within six months after the Contract 
start date, the Contractor shall give to the Facilities 
Manager a copy of those items except the codes, and 
shall maintain another copy for its own use. The copy 
given to the Department shall be the Department's 
property and be retained after expiration of the 
Contract. All copies shall be clear, legible, accurate 
and concise, and shall be submitted in acceptable 
condition to the Department. 

The list of deliverables 
written in Section 2.14 
shall be present on site at 
the facility prior to the 
end of the third month 
after Contract executed. 

Five percent 
deduction from 
invoice each month 
document is not 
received after the end 
of the third month for 
specific site. 
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Inspection Schedules Pursuant to Section 2.4.2, Statement of Work, the 
Contractor shall furnish a written and electronic copy 
of all scheduled periodic inspections and tests to the 
Facilities Manager within 30 working days after the 
Contract start date. The periodic inspections, tests and 
re-inspections shall be witnessed by the Facilities 
Manager and if required, by an independent Certified 
Elevator Inspector. The Contractor will forward test 
reports to the Department of Business and Professional 
Regulation. 

Schedule of inspection 
shall be delivered to the 
Facilities Manager within 
30 days of Contract 
commencement. 

Five percent 
deduction from 
invoice for specific 
site. 

 

Monthly Summary 
Report 

Pursuant to Section 2.13.3, Statement of Work, the 
Contractor shall submit a properly completed and 
signed Attachment B-Monthly Summary Report, and a 
copy of all signed work tickets with the Contractor's 
monthly invoice for each location, as required for 
processing the invoice for payment. 

Monthly Summary 
Report shall accompany 
invoice at the end of each 
month's inspection. 

Five percent 
deduction from 
invoice for specific 
site. 

*Please note that failure to perform may also constitute a default pursuant to 60A-1.006, Florida Administrative Code
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Exhibit 1-B - Monthly Summary Report 

Elevator Preventive Maintenance, Inspection and Testing Services      
 (Must be submitted with Monthly Invoice) 

 

Monthly Summary Report for the Month of: Contract Date:  

Property: Commenced On:  

Contract Monthly Amount: Terminates On:  

Amount of this Invoice: 

Date of this Invoice: 
 
 

Requirements 

 
Yes 

 
No 

 
Last Next 

Copy of Required Service Ticket(s) attached   

Reference Library Submitted - Date Condition   

Quarterly Report Dates - Certification Letter   

Annual Date - One Year Safety Tests Done   

Three Year Safety Dates (hydraulic elevators)   

Five Year Safety Tests Dates   

Monthly Scheduled Service Visit   

Date Equipment Cleaned   

Floor Painted   

Equipment Painted   

Inspection by Senior Representative   

Certificates of Competency (Section 399.01,Florida Statutes)   

Number of Call -backs for the Previous Month   

Number of Call -backs (from Contract start date to date)   

Average Number of Call-backs Per Month (from Contract start date to 
date) 

  

Number of Warranty Call-backs (from Contract start date to date)   

Name of Assigned Mechanic   

Senior Representative's Signature   

If necessary, attach separate sheet with problems, solutions and comments. 

DocuSign Envelope ID: 9AFA6937-15A9-4F92-BDB6-82E89A193EBCDocuSign Envelope ID: 44F64180-946B-4BF2-B445-F9F69B91BD85



 
 

32 
Contractual Services Agreement No. 12071 with Oracle Elevator Holdco, Inc. for Annual Elevator Services 

Exhibit 1-C – Facility & Equipment 
 

Building Location Elevator/Dumbwaiter Make Type # of 
Landings Serial # 

Administration 
Building #1 (Elevator) Otis Traction 5 5719 

Administration 
Building #2 (Elevator) Otis Traction 5 5720 

Administrative Annex #1 (Elevator) General Hydro Hydro 3 33229 

Civil Courthouse #1 (Elevator) Dover Traction Traction 5 24338 

Civil Courthouse #2 (Elevator) Dover Traction Traction 5 24339 

Civil Courthouse #3 (Elevator) Dover Traction Traction 5 24340 

Civil Courthouse #4 (Elevator) Mowrey/Hydro Hydro 5 24343 

Civil Courthouse #1 (Dumbwaiter) Miami Elevator Traction 5 24342 

Criminal Courthouse #1 (Elevator) Kone Traction 4 73003 

Criminal Courthouse #2 (Elevator) Kone Traction 4 73008 

Criminal Courthouse #3 (Elevator) Kone Traction 4 73004 

Criminal Courthouse #5 (Elevator) Kone Traction 4 73005 

Criminal Courthouse #6 (Elevator) Kone Traction 4 73006 

Criminal Courthouse #7 (Elevator) Kone Traction 3 73009 

Criminal Courthouse #8 (Elevator) Kone Traction 3 73007 
Josiah T Walls 

Building #1 (Elevator) General Hydro Hydro 3 22343 

Josiah T Walls 
Building #2 (Elevator) General Hydro Hydro 3 62133 

Main Street Center #1 (Elevator) Mowrey Hydro 3 50151 
New Public 
Defenders #1 (Elevator) ThyssenKrupp Hydro 2 103399 

State Attorney's 
Office #1 (Elevator) Mowrey Hydro 3 8879 

Wilson Building #1 (Elevator) SE Machine 
Hydro Hydro 2 5249 

*Criminal Courthouse #4 is currently not in use, there is a space for a future elevator 
 
 

 
Building Location 

 
Elevator/Dumbwaiter 

 
Make 

 
Type # of 

Landings 

 
Serial # 

Alachua County Jail #1 (Elevator) Miami Elevator Hydro 2 46697 

Alachua County Jail #2 (Elevator) Miami Elevator Hydro 2 46698 

Alachua County Jail #1 (Dumbwaiter) Sedgwick Tractio 2 46699 
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Exhibit 2: Bid Form/Fee Schedule 
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Exhibit 3: Insurance Requirements 
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Exhibit 3-A: Certificate of Insurance 
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Exhibit 4:  Certification of Meeting Alachua County Wage Ordinance 
 

The undersigned certifies that all employees, contracted and subcontracted, completing Services 
as part of this Agreement are paid, and will continue to be paid, in accordance with Chapter 22, 
Article XII of the Alachua County Code of Ordinance (“Wage Ordinance”).  
 
Oracle Elevator Holdco, Inc. 
8800 Grand Oak Circle Suite 550 
Tampa, FL 33637 
(800) 526-6115 
mike.west@oracleelevator.com  
 
 
Project Description: Annual Elevator Services; provide elevator preventive maintenance, 
inspection and testing services required by the Department. All work shall be in accordance with 
the applicable provisions of Chapter 399, Florida Statutes, governing elevators, as an elevator 
service contractor 
 
 
 

 
         CONTRACTOR      

         By:            

         Print:           

         Title:         

         Date: _______________________________ 

 

 
IF THE CONTRACTOR IS NOT A NATURAL PERSON, PLEASE PROVIDE A 
CERTIFICATE OF INCUMBANCY AND AUTHORITY, OR A CORPORATE 
RESOLUTION, LISTING THOSE AUTHORIZED TO EXECUTE AGREEMENTS ON 
BEHALF OF YOUR ORGANIZATION. IF ARE A NATURAL PERSON, THEN YOUR 
SIGNATURE MUST BE NOTARIZED.  
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Senior Vice President
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electronically from us. 

 

How to contact Alachua County:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: mguidry@alachuacounty.us 

 

To advise Alachua County of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at mguidry@alachuacounty.us and 

in the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Alachua County  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to mguidry@alachuacounty.us and in the 

body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with Alachua County  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to mguidry@alachuacounty.us and in the body of such request you must state 

your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify Alachua County as described above, you consent to receive 

exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by Alachua County during the course of your relationship with Alachua 

County. 


